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PRELIMINARY STATEMENT

Rate Applicability and Rules: The application, interpretation and administration of the
provisions herein are subject to such rules and regulations as may be provided and
prescribed by the Director of Utilities of the City of Azusa and as approved by the City
Council of the City of Azusa.

Definition of Customer: The term "customer" is hereby defined as meaning a person,
private or public corporation, co-partnership, unincorporated association, the United
States, the State of California, any County or any governmental agency who makes written
application and is entitled to service under the Utility's rules.

Temporary or Speculative Service: Service will not be rendered in temporary or
speculative loads unless such customer shall first sign an "Agreement for Installation and
Removal of Electric Distribution Facilities for Supplying Electrical Energy for Power and
Lighting Service", and advance the "up and down" cost of installing and removing the
necessary facilities to serve such loads.

Contracts: The City may require a contract as a condition of service for any type of load
to be served.

The Director of Utilities may establish and enforce charges for furnishing electricity and
water to any installation of a character not adequately provided for by these rules and rates,
provided that such charges shall be consistent with the rates and charges prescribed herein.

Application of Power Cost Adjustment: The Power Cost Adjustment (PCA) is a charge
per KWH which is used to adjust Azusa's electric rates for the actual cost of purchasing
and generating electric power and energy to serve Azusa's customers. The PCA may be
either positive or negative to reflect actual and projected changes in power costs.

Official Time: Azusa Light & Water recognizes as its official referenced time standard for
all service metering and transactional activities the time as recorded by the United States
Department of Commerce National Institute of Standards and Technology (NIST) and the
U.S. Naval Observatory (USNO).




ELECTRIC RATE SCHEDULES
SCHEDULE D

RESIDENTIAL SERVICE

(Approved by Resolution No. 09-C65)
(Approved by Resolution No. UB-01-2018)

Applicability:

This schedule is applicable to domestic service including lighting, heating, cooking, and
power or combination thereof in a single-family accommodation.

Territory:

Within the electric service territory of the City of Azusa.

Rate:
Minimum Charge: per meter, per month $5.80
Energy Charge:
First 250 kWh, per kWh 10.91¢
All excess kWh, per kWh 14.87¢

Special Conditions:

1. The above rates are subject to fuel cost adjustment.
2. A State Surcharge Tax may be added to the above rates.
3. A State Public Benefit Program Charge may be added to the above rates.

Updated: 7/01/2023 Electric Rate Schedule - 1




SCHEDULE WH/SH
RESIDENTIAL SERVICE FOR WATER AND/OR SPACE HEATING

(Approved by Resolution No. 09-C65)
(Approved by Resolution No. UB-01-2018)

Applicability:

This schedule is applicable to domestic use of electricity as sole source of energy, other
than solar for water and/or space heating. It is supplemental to Schedule D.

Territory:

Within the electric service territory of the City of Azusa.

Rate:
Minimum Charge: per meter per month $5.80
Energy Charge:
First 250 kWh, per kWh 10.91¢
Allowance for water heating, per month*
250 kWh, per kWh 10.91¢
Allowance for space heating, per month*
550 kWh, per kWh 10.91¢
All excess kWh, per kWh 14.87¢

*From November 1 to April 30

Special Conditions:

1. The above rates are subject to fuel cost adjustment.
A State Surcharge Tax may be added to the above rate.
3. Residence requesting discount rate shall be verified by City employee of its heating

equipment on premises.

Updated: 7/01/2023 Electric Rate Schedule - 2




SCHEDULE RL
RESIDENTIAL SERVICE WITH LIFE-SUPPORT DEVICES

(Approved by Resolution No. 09-C65)
(Approved by Resolution No. UB-01-2018)

This schedule is applicable to residential use of electricity for life-support devices in addition to
lighting, heating, cooking and power or combination thereof in a single-family accommodation.

Territory:

Within the electric service territory of the City of Azusa

Rate:
Minimum Charge: per meter per month $5.80
Energy Charge:
First 250 kWh, per kWh 10.91¢

Next 150 kWh, per kWh additional allowance  1( g 1¢
for Life Support Devices, per month

All excess kWh, per kWh 14.87¢

Special Conditions:

1. Each eligible residential customer may be allowed an additional lifeline quantity of
electricity, upon application to the utility where such customer provides certification that
full-time resident of the household regularly requires the use of an essential life-support
device which is defined below, including heating and/or cooling as medically required for
listed serious illnesses:

Aerosol tents IPPB machines Pressure pumps
Apnea monitors Iron lungs Quadriplegia
Compressors Kidney dialysis machines ~ Respirators (all types)
Compromising Immune Life-threatening illnesses Scleroderma

System illnesses Motorized wheelchairs Suction machines
Heart monitors Multiple Sclerosis Ultrasonic nebulizers
Hemodialysis machines Paraplegia

Electrostatic nebulizers Pressure pads

Updated: 7/01/2023 Electric Rate Schedule - 3




Schedule RL (continued)

Procedure for Certification:

The Utility may require that:

a The customer have a medical doctor or osteopath licensed to practice medicine in
the State of California provide the Utility with a letter, acceptable to the Utility,
describing the type of regularly required life-support device and the utilization
requirement in detail; or

b. County, State or Federal agencies, using an established notification letter to electric
utilities, provide the Utility with information relative to patients who regularly
require the use of a life-support device in the house.

Upon receipt of the above certification, the Utility shall within 30 days add the
incremental monthly lifeline usage allowance to the customer's first tier quantity.
The Utility may require a new or renewed application and/or certification, when
needed in the opinion of the Utility.

2. Verification: Not more than one lifeline quantity will be allowed for each single-family
dwelling or accommodation on the premises. The number of single-family accommodations
on the premises and the existence of the specified end use equipment required to obtain the
lifeline allowance of electricity, as set forth on the applicable rate schedules are subject to
on-site verification by the Utility.

3. Termination of Use: Customers shall give the Utility notice of termination of use of
equipment or devices. In the event the Utility ascertains that the customer is not eligible
for such additional lifeline quantity, such customer may be re-billed as if no such
additional lifeline quantity had been allowed.

4. The above rates are subject to fuel cost adjustment.

S. A State Surcharge Tax may be added to the above rates.

Updated: 7/01/2023 Electric Rate Schedule - 4




SCHEDULE G
GENERAL SERVICE

(Approved by Resolution No. 09-C65)
(Approved by Resolution No. UB-01-2018)

Applicability:

Applicable to single and three-phase general service including lighting and power.
Territory:

Within the electric service territory of the City of Azusa
Rate G-1:

Customer Charge: per meter per month $10.00

Energy Charge (to be added to customer charge)
First 500 kWh, per kWh 16.50¢
All excess kWh, per kWh 14.30¢

Minimum Charge:
The monthly minimum charge shall be the monthly customer charge.

Rate G-2:

Demand Charge:
First 20 KW or less of billing demand No Charge
Additional KW of billing demand, per KW $9.75

Energy Charge:
First 500 kWh, per kWh 16.89¢
Next 4,500 kWh, per kWh 14.98¢
Additional kWh, per kWh 9.50¢

Minimum Charge:
The monthly minimum charge shall be $167.81 if the energy charge is less than
$167.81.

Updated: 7/01/2023 Electric Rate Schedule - 5




Schedule G (continued)

Special Conditions:

L.

2.

Service will be supplied at one standard voltage through one meter.
Rate G-2 is applicable when a demand meter is installed in accordance with Condition 3.

A maximum demand meter will be installed when, in the opinion of the Ultility, the
customer's load and use characteristics indicate that the maximum demand may exceed 20
KW or when the customer requests a demand rate.

The billing demand of the month shall be the maximum kilowatt measured in the 15-
minute interval in that month, but not less than 50% of the highest demand established in
the preceding 11 months. Billing demand shall be determined to the nearest 1/10 KW.

When the use of energy is seasonal or intermittent, no adjustment will be made for a
temporary discontinuance of service. Any customer, prior to resuming service within 12
months after such service was discontinued, will be required to pay all charges which
would have been billed if service had not been discontinued.

The above rates are subject to fuel cost adjustments.

A State Surcharge Tax may be added to the above rates.

Updated: 7/01/2023 Electric Rate Schedule - 6




SCHEDULE GL
LARGE GENERAL SERVICE

(Approved by Resolution No. 09-C65)
(Approved by Resolution No. UB-01-2018)

Applicability:

Applicable to single and three-phase general service including lighting and power. This
schedule is mandatory for all customers whose monthly maximum demand has exceeded
200 KW for any 3 months during the preceding 12 months and whose average demand for
the preceding 12 months also exceeds 200 KW. Any customer whose monthly maximum
demand has fallen below 200 KW for any 3 months during the preceding 12 months and
whose average demand for the preceding 12 months also is less than 200 KW may be
required to take service on Schedule G-2.

Territory:
Within the electric service territory of the City of Azusa.
Rate:
(Identical to Rate G-2 with the exception of minimum charge and power factor adjustment.)

Minimum Charge: The monthly minimum charge shall be the monthly demand charge or
$167.81, whichever is greater.

Special Conditions:
L. Service will be supplied at one standard voltage through one meter.

2. Billing Demand: The billing demand in any month shall be the average kilowatt input
indicated or recorded by instruments to be supplied, owned and maintained by the utility
and at the Utility's expense upon the consumer's premises adjacent to the watt-hour meter,
in the 15-minute interval in which the consumption of electric energy is greater than in any
other 15-minute interval in the month, but not less than 50% of the highest billing demand
in the preceding 11 months. Billing demand shall be determined to the nearest KW.
Whenever the measured maximum demand has exceeded 400 KW for 3 consecutive
months and thereafter until it has fallen below 300 KW for 12 consecutive months, a 30-
minute interval will be used. Where the demand is intermittent or subjected to violent
fluctuations, the maximum demand may be based on a shorter interval.

Updated: 7/01/2023 Electric Rate Schedule - 7




Schedule GL (continued)

3. Power Factor Adjustment: When the billing demand has exceeded 200 KW for 3
consecutive months, a kilovar-hour meter will be installed as soon as practicable. The
charges will be increased for each KVAR in excess of 60% of the billing demand in the
amount of 50¢ per KVAR.

The kilovars of reactive demand shall be calculated by multiplying the kilowatts of
measured maximum demand by the ratio of the kilovar-hours to the kilowatt-hours.
Demands in kilowatts and kilovars shall be determined to the nearest 1/10 (0.1) unit. A
ratchet device will be installed on the kilovar-hour meter to prevent its reverse operations
on leading power factors.

4. Voltage Discount: The charges before power factor and fuel cost adjustments will be
reduced by 4% for service delivered and metered at 12 KV.

5. Temporary Discontinuance of Service: When the use of energy is seasonal or intermittent,
no adjustments will be made for a temporary discontinuance of service. Any customer prior
to resuming service within 12 months after such service was discontinued will be required
to pay all charges which would have been billed if service had not been discontinued.

6. The above rates are subject to fuel cost adjustments.

7. A State Surcharge Tax may be added to the above rates.

Updated: 7/01/2023 Electric Rate Schedule - 8




SCHEDULE TOU

TIME-OF-USE
General Service
Demand Metered

(Approved by Resolution No. UB-7-14)
(Approved by Resolution No. UB-01-2018)

Applicability:

Applicable to single and three-phase general service, including lighting and power. This
schedule is mandatory for all customers (i) whose monthly maximum demand has
exceeded 200 KW for any 3 months during the preceding 12 months and whose average
demand for the preceding 12 months also exceeds 200 KW and (ii) eligible customer-
generators with a capacity of more than 10 kilowatts, but not exceeding one megawatt. Any
customer whose monthly maximum demand has fallen below 200 KW for any 3 months
during the preceding 12 months and whose average demand for the preceding 12 months
also is less than 200 KW may be required to take service on Schedule G-2, except that
customer-generators as described above shall continue to take service on this schedule.

Territory:

Within the electric service territory of the City of Azusa.

Rates: Per Meter per Month
Summer Winter
Customer Charge: $42.15 $42.15
Demand Charge

All kW of Maximum Demand, per KW

(Non-time Related Component) 4.50 4.50
Time Related Component

(To be added to Non-time Related Component)

All KW of on-peak maximum demand per KW 7.51 n/a
Plus all KW of mid-peak maximum demand, per KW  1.31 1.03
Plus all KW of off-peak Maximum Demand, per KW  0.00 0.00

Energy Charge

All on-peak kWh, per kWh $0.15455 n/a
All mid-peak kWh, per kWh $0.10439 0.11944
All off-peak kWh, per kWh $0.07026 0.07026

Updated: 7/01/2023 Electric Rate Schedule - 10




Schedule TOU (continued)

Charges for energy are calculated for customer billing using the components shown below.

Special Conditions:

1.

Time period are defined as follows:
On-peak: Noon to 6:00 p.m. summer weekdays except holidays.

Mid-peak: 8:00 a.m. to noon and 6:00 p.m. to 11:00 p.m. summer weekdays except
holidays, and 8:00 a.m. to 9:00 p.m. winter weekdays except holidays.

Off-peak: All other hours.

Off-peak holidays are New Year's Day, (January 1) Washington's Birthday (third Monday
in February), Memorial day (last Monday in May), Independence Day (July 4), Labor Day
(first Monday in September), Veterans' Day (November 11), Thanksgiving Day (fourth
Thursday in November) and Christmas Day (December 25).

The summer season shall commence at 12:00 a.m. on the first Sunday in June and continue
until 12:00 a.m. of the first Sunday in November of each year. The winter season shall
commence at 12:00 a.m. on the first Sunday in November of each year and continue until
12:00 a.m. of the first Sunday in June of the following year.

Voltage: Service will be supplied at one standard voltage.

Maximum Demand: Maximum demands shall be established for the on-peak, mid-peak,
and off-peak periods. The maximum demand for each period shall be the measured
maximum average KW-input indicated or recorded by instruments to be supplied by the
City, during any 15-minute metered interval.

Billing Demand: The demand charge shall include the following billing components: The
time related components shall be for the kW of maximum demand recorded during the
monthly billing period for each of the on-peak, mid and off-peak time periods.

Power Factor Adjustment: When the billing demand has exceeded 200 KW for 3
consecutive months, a kVAR-hour meter will be installed as soon as practicable. The
charges will be increased for each kVAR in excess of 48.4% of the billing demand in the
amount of 50¢ per kVAR.

The kVAR of reactive demand shall be calculated by multiplying the KW of measure
maximum demand by the ratio of the kVAR-hours to the kW-hours. Demands in KW and
kVAR shall be determined to the nearest 1/10 (0.1) unit. A ratchet device will be installed
on the KVAR-hour meter to prevent its reverse operation on leading power factors.

Voltage Discount: The charges before power factor and fuel cost adjustments will be
reduced by 4% for service delivered and metered at 12,470 Volts (12kV).
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Schedule TOU (continued)

10.

Temporary Discontinuance of Service: When the use of energy is seasonal or intermittent,
no adjustments will be made for a temporary discontinuance of service. Any customer prior
to resuming within 12 months after such service was discontinued will be required to pay
all charges which would have been billed if service had not been discontinued.

The above rates are subject to fuel cost adjustment.
A State surcharge tax may be added to the above rates.

For eligible customer-generators taking service under Schedule CEM, the generation
component contained in the energy charges of this schedule are as follows:

Summer Winter
All on-peak kWh, per kWh $0.09588 n/a
All mid-peak kWh, per kWh $0.10691 0.08632
All off-peak kWh, per kWh $0.07631 0.08761

The above generation component shall be administratively revised (and this Schedule TOU
updated accordingly) by July 1 of each new fiscal year to equal the average SCE DLAP
price for each sub-period of this rate schedule as provided by the CAISO for the prior
calendar year.

Updated: 7/01/2023 Electric Rate Schedule - 12




SCHEDULE MS
MUNICIPAL SERVICE

(Approved by Resolution No. 09-C65)
(Approved by Resolution No. UB-01-2018)

Applicability:

Applicable to single or three-phase service which supplies electricity to the City of Azusa
Municipal Agency (including City of Azusa water pumping service).

Territory:
Within the electric service territory of the City of Azusa.
Rate:
Customer Charge, per meter per month $7.09
Energy Charge (to be added to customer charge)
Each kWh per meter per month 11.57¢
Minimum Charge:
The monthly minimum charge shall be the Monthly Customer Charge
Special Conditions:

1. The above rate shall be subject to fuel cost adjustment.

2. A State Surcharge Tax may be added to the above rate.
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SCHEDULE S
STANDBY

(Approved by Resolution No. 09-C65)
(Approved by Resolution No. UB-01-2018)

Applicability:

Applicable to single or three-phase service where the entire electrical requirements on the
Customer’s premises only operate in emergency or are not regularly supplied by the Utility.

Territory:
Within the electric service territory of the City of Azusa.
Rate:
Standby Charge:
All KW of demand, per KW per month $2.79

Regular Schedule Charges (to be added to Standby Charge)
All charges of the General Service Rate G-1

Minimum Charge:
The monthly minimum charge shall be the Standby Charge plus the regular schedule
customer charge.

Special Conditions:

1. When the connected load cannot be determined in KW, the connected load will be
estimated by the Utility based on tests and other information available.

2. This schedule shall apply only to service expected to operate for at least one year or longer.
3. The above rate shall be subject to fuel cost adjustment.
4. A State Surcharge Tax may be added to the above rate.
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SCHEDULE SL-1

STREET LIGHTING SERVICE
DEPARTMENT-OWNED LIGHTING DISTRICTS

Applicability:

Applicable to lighting districts for street and highway lighting service where the Utility
owns and maintains the street lighting equipment.

Rates:
Average kWh per Month Per Lamp Per Month
6,200 Lumen 19 $9.54
(100W equivalent)
19,000 Lumen
(250W equivalent) 46 $12.94
Special Conditions:
L. A State Surcharge Tax may be added to the above rate.
2. Hours of Service: approximately 4140 hours per year.
3. Other than Standard Equipment: Where the customer requests the installation of other than

the standard equipment furnished by the Utility and such requested equipment is acceptable
to the Utility, the Utility will install the requested equipment provided the customer agrees
to advance the estimated difference in installed cost between such equipment and standard
equipment. Advances made for this purpose will not be refunded. Facilities installed in
connection with such agreements become and remain the sole property of the Utility.
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SCHEDULE SL-2

STREET LIGHT AND OUTDOOR AREA LIGHTING SERVICE
CUSTOMER OWNED LIGHTING DISTRICTS

Applicability:
Applicable to un-metered, controlled for dusk-to-dawn operation of outdoor area lighting
for purposes, such as bus shelters, street and highway lighting service parking lots,
pedestrian walkways, monuments, and decorative areas where the customer owns and
maintains the lighting equipment.

Territory:
Within the electric service territory of the City of Azusa

Rates:

1. Customer charge per location per month is $3.84.

2. Flat charge per lamp per month:

Average kWh per Month Per Lamp Per Month
6,200 Lumen 19 $9.54
(100W equivalent)
19,000 Lumen
(250W equivalent) 46 $12.94
Special Conditions:
1. The above rate is subject to fuel cost adjustment.
2. A state surcharge tax may be added to the above rate.
3. Hours of service: Approximately 4140 hours per year, 345 hours per month.
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Schedule SL-2 (continued)
4. For bus shelter and other services with more than one lamp per location. The applicable
rate bases on the total wattage of the lamps installed.

5. The customer will comply, furnish, and install at their expense all necessary equipment
required by local building codes.

6. All customer-owned un-metered facilities beyond the utility's point of delivery will be
maintained, and operated by the customer.

7. For service at this schedule, the utility may, at its option, provide an additional point of
delivery, separate from any other point of delivery provided under any other applicable rate
schedule.

8. Voltages: Service under this schedule will be delivered at 120, 120/240 volts or at the

option of the utility at 120/208 or 277/480 three-wire single-phase.

a. Installation of additional utility facilities shall be under existing Electric Utility
Rule No. 15.
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SCHEDULE SL-3
STREET LIGHTING SERVICE

CUSTOMER-OWNED LIGHTING
MAINTAINED BY AZUSA LIGHT & WATER

Applicability:
Applicable to un-metered electric service for street and highway lighting where the
Customer owns lighting facilities on private property and contracts with Azusa Light &
Water to maintain the street lighting equipment.

Territory:

With the electric service territory of the City of Azusa.

Rates:

Average kWh per Month Per Lamp Per Month

6,200 Lumen 19 $9.54

(100W equivalent)
19,000 Lumen 46 $12.94
(250W equivalent)

1. A State Surcharge Tax may be added to the above rate.

2. Hours of Service: approximately 4140 hours per year.

3. The customer will furnish and install at their expense all necessary equipment including
the standard equipment required and accepted by Azusa Light & Water according to street
lighting codes.

4. The customer will own the equipment, but contract with Azusa Light & Water to replace

burned- out lamps and otherwise maintain the luminaire during regular daytime working
hours, as soon as practicable following notification by the customer. The customer will be
billed the cost of time and materials to their street light account.

5. Normal maintenance shall not include any replacement of posts or post parts when such
damage is coincident with or is a result of partial or total demolition of post or when caused
by riots, fire, explosions, earthquakes, disasters of major magnitude or acts of God, nor
shall normal maintenance include that due to equipment developing defects in test or in
service due to faults in design, manufacturing, or installation until such defects have been
satisfactorily corrected.
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SCHEDULE OL

OUTDOOR AREA LIGHTING SERVICE

Applicability:

Applicable to outdoor area lighting service, other than street and highway lighting
service, where the Utility owns and maintains the area lighting equipment.

Territory:

Within the electric service area of the City of Azusa.

Rates:
Average kWh per Month Per Lamp Per Month

6,200 Lumen
(100W equivalent) 19 $9.54
19,000 Lumen 46 $12.94
(250W equivalent)

Special Conditions:

1. The Utility will, at its own expense, install, operate and maintain its standard overhead

outdoor lighting equipment. Facilities will consist of a luminaire with a photo-electric
switch control and a support, mounted on a Utility-owned pole at which 120V service is
readily available. All facilities will be owned and maintained by the Utility.

2. The Utility will replace burned-out lamps and otherwise maintain the luminaire during
regular daytime working hours as soon as practicable following notification by the
customer.

3. This service will be furnished only if the installation is considered by the Utility to be of a

permanent and established character. If the customer requests the removal of service during
the first two years of service, there will be a $173.98 charge to remove the facilities or
$695.91 charge if removal of the pole is required.

4. The above rate is subject to a fuel cost adjustment.

5. A State Surcharge Tax may be added to the above rate.
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Schedule OL (continued)

6. Energy: The Utility will supply the energy which is included in the monthly rate on the
previous page.

7. Hours of Service: Burning hours will be from dusk to dawn, aggregating approximately
4,080 hours per year. Credit will not be allowed for lamp outages.
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SCHEDULE PCA
POWER COST ADJUSTMENT
(Adopted by Resolution No. 10-C39)

(Approved by Resolution No. UB-08-2017)
(Approved by Resolution No. UB-01-2018)

Applicability:
This schedule is applicable to all electric customers served by Azusa Light & Water. Each
customer shall pay the applicable rate plus a Power Cost Adjustment (PCA) for each kilowatt-
hour (kWh) delivered to the customer. The adjustment shall be the product of the total kWh
for which the bill is rendered times the PCA amount (cents per kWh).

The purpose of the PCA is to adjust for increases/decreases to the utility’s wholesale power-
related costs.

Territory:
Within the electric service territory of the City of Azusa.
Effective rate for July 1, 2023 through December 31, 2023 is as follows:
Power Cost Adjustment per kWh: $0.08000

Rate:

The PCA billing factor for any given semi-annual period (i.e. six month period) shall be
calculated as follows:

PCA=(a) - (¢) + (d)
(b) (e)
Where:
(@ Equals the utility’s projected “power supply related costs” (PS Costs) for the fiscal year.
(b) Equals projected retail energy sales (in kWh) for the fiscal year.

(© Equals the baseline energy cost for the utility. At July 1, 2023, this amount is $0.05438 per
kWh.

(d) A “true-up” equaling the difference between actual and budgeted PS Costs for the prior six
month true-up period. (The true-up for the May — October period is implemented during
the following January — June period. The true-up for the November — April period is
implemented during the following July — December period.)
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Schedule PCA (continued)

(¢) Equals the projected sales level (in kWh) for the applicable six month period of
implementation of the “true up” determined in paragraph “d” above.

The PCA for any semi-annual period shall be adjusted to reflect franchise fees
and in lieu transfer costs. At July 1, 2023 this amount is ten (10) percent.

“Power supply related costs” shall include all costs of power supply including, but not limited
to, costs of power production, power purchases, transmission, losses, CAISO, capacity, REC’s,
environmental allowances, and dispatch & scheduling; reduced by third party power sales
revenue.
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SCHEDULE EDR-3
ECONOMIC DEVELOPMENT RATE-3

(Approved by Resolution No. UB-13-2015)
(Approved by Resolution No. 2019-UB-08)

Applicability:

Applicable to qualified non-residential customers receiving electric service from Azusa Light &
Water for the purpose of (i) incenting businesses occupying new buildings/facilities or certain
vacated commercial space, (i1) industrial business attraction and/or expansion; (iii) developing
properties which either are or had been owned by the City of Azusa or its redevelopment agency
for development purposes or (iv) encouraging the location of new commercial customers in special
retail categories or locations in the service area; as provided below.

Territory:
Within the electric service area of the City of Azusa.
Rate:

New non-residential customers occupying space in (i) new buildings/facilities or (ii) existing
commercial buildings/facilities that have been vacant for one hundred and eighty (180) days or
longer, are eligible to receive a discount equal to 15% of the electric bill associated with the
qualifying facility electric load for the first 36 months and a discount equal to 10% for the next
twenty four months. In addition, certain customers may qualify for additional discounts as
described below, provided that no customer may receive both additional discount 1 and additional
discount 2.

1. Additional Discount New Non-residential Customers developing “City of Azusa Owned
Property”

Non-residential customers who are otherwise qualified to receive an EDR-3 discount and who
develop City of Azusa Owned Property are eligible to receive an additional 15% discount to their
electric bill for the first 12 months and an additional 5% discount to their electric bill for the next
24 months. “City of Azusa Owned Property” shall mean property owned by the City of Azusa or
the Azusa Redevelopment Agency on January 1, 2012.

2. Additional Discount for New or Expanded Industrial Load

Industrial customers otherwise qualified for an EDR-3 discount are eligible to receive an additional
15% discount to their electric bill for the first 12 months and an additional 5% discount to their
electric bill for the next 24 months if the new or expanded industrial load is (i) sized at 100 KW or
greater and (ii) is projected to have a monthly load factor of 50 percent or higher. The discount is
only payable for months that the customer’s load meets these two criteria. For expanded industrial
load, the discount is only applicable to the electricity usage associated with the expanded load. If
the expanded load cannot be separately metered, the utility will
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Schedule EDR-3 (continued)

estimate the portion of a customer’s electric bill associated with the expanded load An Industrial
Customer is one who operates facilities that are primarily used for the manufacturing of goods.

3. Additional Discount for New Non-residential Customers in Special Retail Categories

New non-residential customers who are otherwise eligible to receive an EDR-3 discount and
whose primary business is: (i) Building Materials and Garden Equipment, (i1) Food & Beverage
stores, (iii) Clothing & Accessories, (iv) Medical Services, (v) Lodging Facilities, or (vi) Food
Services & Drinking Places, are eligible to receive an additional 5% discount to their electric bill
during the term of their EDR-3 discount.

4. Additional Discount for New Non-residential Customers Locating in Azusa Downtown

New non-residential customers who are otherwise eligible to receive an EDR-3 discount and who
are located in “Azusa Downtown” (which is defined as the area between E. 5" Street to the south,
E. 9" Street to the north, N. Pasadena to the east and N. San Gabriel Avenue to the west), are
eligible to receive an additional 5% discount to their electric bill during the term of their EDR-3
discount.

Special Conditions:

1. Schedule EDR-3 shall become effective on August 1, 2015 and applies to customers who
receive a permit or development agreement from the City of Azusa on and after this date
to build/modify qualified non-residential facilities/businesses.

2. Customers desiring to take advantage of Schedule EDR-3 must file an application
with Azusa Light & Water for approval not later than 90 days following initiation of
electric service to the qualified new or expanded load. Applicants are encouraged to
submit an application as early as possible in their siting/development process in order to
ensure the applicability of the EDR-3 rate and the level of associated discounts for their
planned location.

3. Upon approval and initiation of electric service, EDR-3 discounts shall apply for a period
of sixty (60) months subject to paragraph 7 below.

4. The EDR-3 discounts shall not apply to the CEC fee, State Energy Tax, Public Benefits
charge or any other assessment or charge levied on electric bills after the effective date of
this rate schedule unless specifically provided otherwise. The EDR-3 discounts shall apply
to the Power Cost Adjustment or any successor surcharge/factor related to power supply
costs.

5. Expanded industrial load must be separately metered or sub-metered to enable verification
of the minimum additional load requirement. Such metering shall be at the customer’s cost.
The industrial discount premium shall not apply for any billing period that the qualified
industrial load does not meet the minimum size or load factor.
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Schedule EDR-3 (continued)

10.

11.

Food & Beverage stores shall be a minimum of 7,500 square feet in size. Food Services &
Drinking Places must offer sit down service, have a full liquor license and be 1500

square feet or larger. The Utility Board may make exceptions to either of these
qualifications if dictated by special circumstances.

Light & Water shall be responsible for (i) establishing/enforcing rules and procedures for
administering this rate schedule and (ii) determining whether customers meet the
qualifications set forth herein. Customers shall provide information on a timely basis for
the purposes of verifying eligibility and administering the terms of this rate schedule.

Schedule EDR-3 shall remain available to new qualified customers until canceled or
modified.

Customers terminating their electric service prior to completion of the 60 month discount
period, and who do not immediately transfer service to a successor at that location with a
similar scale operation for the remaining discount term, shall be required to refund a pro
rata portion of their discount in excess of 15% based on the length of time still remaining
in the discount period. For example, a customer terminating service after 40 months shall
be responsible for repaying 20/60 (i.e. 1/3) of the dollar amount of the discounts previously
received in excess of the 15% level.

The Director of Utilities shall be responsible for implementing this rate schedule to include
determination of whether or not an applicant qualifies hereunder for a discounted service.

The Azusa Utility Board may modify or eliminate EDR-3 at any time provided that such
modifications or elimination shall not affect entities that have been previously approved
for service under EDR-3.
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SCHEDULE NGP
NET GENERATOR PAYMENT

(Approved by Resolution No. 10-C88)

Applicability:

The purpose of this Schedule is to establish a per kilowatt hour rate that will be paid by Azusa
Light & Water to electric customers that generate an annual net surplus of electricity. This rate is
intended to provide an incentive to customers for installation of solar generation systems and to
comply with Assembly Bill 510 which was signed into law on February 26, 2010. This rate shall
not apply to those customers who are taking service under Schedule CEM — Co-Energy Metering.

Territory:

Within the electric service territory of the City of Azusa.

Net Generator Payment Amount Effective July 1, 2023 thru June 30, 2024:
Net Generator Payment per kWh: $0.0977

Special Conditions:

1. Each eligible customer is to have an approved interconnection agreement with Azusa Light
& Water and be in compliance with said agreement.

2. Each eligible customer must generate more electricity than customer consumes from Azusa
Light & Water during each twelve month period beginning with the month of initial
production.

3. Any net surplus of electricity generated by customer in one month shall be carried forward
to the next month.

4. All monthly carried forward net surpluses of electricity will be reduced by any net
consumption in the following month(s).

5. Payments by Azusa Light & Water for net surplus of electricity will be made annually
within 30 days following the month of initial production.

6. The Net Generator Payment Amount shall be administratively updated on July 1 of each
year with the signature of the Director of Utilities and shall be based on the approved
budget for purchased power costs divided by forecasted consumption.

7. The Net Generator Payment shall be effective from July 1 through June 30, unless
otherwise indicated, and the effective period shall be used to calculate the Net Generator
Payment Amount.

8. Customers should be aware that purchased power costs can vary significantly and Azusa
Light & Water reserves the right to change the Net Generator Payment Amount at any time.

9. Azusa Light & Water is not responsible for any customer financial losses associated with
decisions by the customer to invest in solar power generation based on the Net Generator
Payment Amount.
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SCHEDULE EV
ELECTRIC VEHICLE OFF-PEAK CHARGING DISCOUNT

(Approved by Resolution No. 12-C82)
(Approved by Resolution No. UB-13-2016)

Applicability:

Applicable to residential customers owning or leasing electric vehicles and receiving electric
service from Azusa Light & Water under Schedule D, Schedule WH/SH, and Schedule RL. The
purpose of this rate tariff is to incent the charging of electric vehicles during off-peak or low load
hours by these customers.

Territory:

Within the electric service area of the City of Azusa.

Rate:

For qualifying residential customers, the price for electricity consumed during the hours of 10
p-m. and 6 a.m. in excess of 50 kWh, shall be discounted by 5 cents per kWh from the “All excess
kWh” contained in their respective rate schedule. The amount of discounted electricity shall not
exceed 500 kWh per billing period.

Special Conditions:

l.

Schedule EV shall become effective on January 1, 2017 and shall remain in place until
canceled or suspended.

Customers desiring to take advantage of Schedule EV must file an application with Azusa
Light & Water for approval prior to receiving service under this Schedule EV. Evidence of
vehicle ownership/lease shall be provided with the application.

As required, Azusa Light & Water shall have the right to install an electric time-of-use
(TOU) meter, at its cost, which is capable of determining electric usage during the discount
hours designated above. If it is necessary to replace the meter plug-in device (“meter can”)
to accept the special meter, the customer shall be required to install a new meter can and
associated equipment at its cost.

Customers shall promptly notify Azusa Light & Water if it no longer possesses the electric
vehicle so service under this Schedule EV can be terminated.

The Director of Utilities shall be responsible for implementing this rate schedule to include
determination of whether or not an applicant qualifies, or no longer qualifies, for discounted
service hereunder. The Director may also establish a list of qualifying plug-in electric
vehicles or determine that a certain vehicle does not qualify for service under this rate
schedule.
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Schedule EV (continued)

6. Residential customers with installed solar production facilities shall not be eligible for
service under this rate schedule.

7. The Azusa Utility Board may modify or eliminate Schedule EV at any time.
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SCHEDULE DC

ELECTRIC VEHICLE DC FAST CHARGING SERVICE

(Approved by Resolution No. UB-14-2015)

Applicability:

This Schedule is applicable to Azusa Light & Water operated direct current (DC) electric vehicle
fast charging equipment with three phase service at 480 Volts.

Territory:
Within the electric service territory of the City of Azusa.
Rate:
DC Fast Charging Service 0.35 per kWh (See notes 3 and 4 below.)
Special Conditions:

1) This Schedule DC rate is all-inclusive and hence is not subject to any additional charges.

2) DC Fast Charging Service rate will be set at $0.00 until January 1, 2016.

3) The Director of Utilities is authorized to administratively revise the EV Fast Charging
Service rate/price from time to time provided that it shall not be lower than $0.25/kWh or
higher than $0.50/kWh. The Director of Utilities may also vary the rate/price by time
period.

4) This Schedule DC may be revised, discontinued or modified at any time by the Utility
Board.

Updated: 7/01/2023 Electric Rate Schedule - 28




SCHEDULE EV - LEVEL 2

ELECTRIC VEHICLE LEVEL 2 CHARGING SERVICE

(Approved by Resolution No. UB-14-2016)

Applicability:

This Schedule is applicable to Azusa Light & Water operated electric vehicle charging
equipment served with single phase 120/240 service or three phase 120/208 service.

Territory:
Within the electric service territory of the City of Azusa.

Rate:

Level 2 Charging Service 0.25 per kWh (See note 2 below.)

Special Conditions:

1) This Schedule EV Level 2 rate is all-inclusive and hence is not subject to any
additional charges.

2) Level 2 Charging Service rate will be set at $0.00 until January 1,2017.

3) The Director of Utilities is authorized to administratively revise the Level 2 Charging
Service rate/price from time to time provided that it shall not be lower than
$0.20/kWh or higher than $0.40/kWh. The Director of Utilities may also vary the
rate/price by time period. Any such administrative changes shall be reported to the
Utility Board at its next meeting.

4) This Schedule EV - Level 2 may be revised, discontinued or modified at any time by
the Utility Board.
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SCHEDULE PBC
PUBLIC BENEFIT CHARGE

(Approved by Resolution 13-C83)

Applicability:

This schedule is applicable to all electric customers served by Azusa Light & Water. Each
customer shall pay the applicable rate plus a Public Benefit Charge (PBC) for each kilowatt-
hour (kWh) delivered to the customer. The adjustment shall be the product of the total kWh
for which the bill is rendered times the PBC amount (cents per kWh).

The purpose of the PBC is to cover the related cost of PBC programs in the following four
categories:

* Cost-effective demand-side management services to promote energy
efficiency and energy conservation

* New investment in renewable energy resources and technologies consistent
with existing statutes and regulations which promote those resources and
technologies

» Research, development and demonstration programs for the public interest to
advance science or technology which is not adequately provided by
competitive and regulated markets

» Services provided for low-income electricity customers, including, butnot
limited to, energy efficiency services, education, weatherization and rate
discounts.

Territory:

Within the electric service territory of the City of Azusa.

Public Benefit Charge Amount Effective July 1, 2023 thru June 30, 2024:
Public Benefit Charge per kWh: $0.00535

Rate:

The Public Benefit billing factor for any fiscal year beyond 2014 shall be calculated as
follows:

PBC =(a) x (b)
Where:

(@) Equals the utility’s total electricity revenue budgeted for the upcoming fiscal year.

(b) Equals the Legislative’s funding goal (currently 2.85%).
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Schedule PBC (continued)

Special Conditions:

1. The Public Benefit Charge Amount shall be administratively updated on July 1 of each year
upon the signature of the Director of Utilities and shall be based on the total estimated
revenues for the next fiscal year and the current Legislative funding goal in place at the time
of the calculation.

2. The Public Benefit Charge shall be effective from July 1 through June 30, unless otherwise
indicated.
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SCHEDULE CEM
CO-ENERGY METERING

(Approved by Resolution No. UB-7-14)
(Approved by Resolution No. UB-03-17)

Applicability:

Applicable to all eligible customer-generators, as defined in the California Public Utilities
Code Section 2827 (b)(4), with capacity of more than 10 kilowatts, but not exceeding one
megawatt. PUC Section 2827 provides that a local publicly-owned electric utility may elect
to utilize a co-energy metering program for such customers. Azusa Light & Water has made
such an election.

Territory:

Within the electric service territory of the City of Azusa.

Special Conditions:

1.

All eligible customer-generators with a capacity of more than 10 kilowatts, but not exceeding
one megawatt, shall take service under Schedule TOU. The amount of installed customer
generation shall be sized to be equal to or less than the customer’s electrical demand.

Following a request for an interconnection by an eligible customer-generator hereunder, Light
& Water shall review the impact of the proposed generation facility on its electrical network.
The customer-generator shall cooperate to provide any requested information regarding the
proposed facility.

Consumption of electricity by eligible customer-generators hereunder shall be priced in
accordance with Schedule TOU and the terms contained in this Schedule CEM.

For any generation provided by the eligible customer-generator to Light & Water, the
customer shall be credited an amount equal to the generation component specified in Schedule
TOU.

This Schedule CEM and the availability of net metering for customer generators shall become
effective on July 1, 2017 and shall remain in place until replaced, canceled or the date Light
& Water meets its total net energy and/or co-energy metering limit of 5% of system peak
demand.

A customer-generator hereunder may request to aggregate its load pursuant to the provisions
of PUB Section 2827. Such request will only be approved if the Azusa Utility

Board determines, within 180 days of the request, that the utility’s other customers will not
be adversely impacted by such load aggregation.
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Schedule CEM (continued)

10.

Customer-generators approved for interconnection shall be responsible for all expenses of
purchasing and installing a time-of-use meter that is capable of measuring total flow of
electricity in both directions.

A renewable electrical generation facility used by an eligible customer-generator shall meet
all applicable safety and performance standards established by the National Electric Code,
the Institute of Electrical and Electronics Engineers, and accredited testing laboratories,
including Underwriters laboratories Inc. and rules of the California Public Ultilities
Commission regarding safety and reliability. No such generation facility shall adversely
impact the electric network of Light & Water or it will be required to be disconnected from
Light & Water’s network.

All other applicable and mandated provisions of the Public Utilities Code related to co-
energy metering and the associated customer-generator interconnection shall apply as if
incorporated herein.

It is the intention that the terms of this Schedule CEM shall comply with the State’s rules &
regulations related to Net Metering and Co-Energy Metering. If a court of competent
jurisdiction finds that any portion of this Schedule is not legal, the remaining portions of this
Schedule shall remain in full force and effect unless subsequently revised by the Azusa Utility
Board.
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SCHEDULE AMI

ADVANCED METERING INFRASTRUCTURE
PROGRAM OPT-OUT CHARGE

(Approved by Utility Board 09/24/2018)

Applicability:

This schedule is applicable to residential customers who elect to opt-out of the Advanced Metering
Infrastructure (AMI) radio communication meter functionality. These charges are related to the costs
of providing and reading disabled two-way radio communication meters.

Territory:

Within the City of Azusa utility service area for electric service.

AMI Opt-out Fees:

1.

A one-time set up charge in the amount of $75.00 will be billed on the residential
customer account for each disabled two-way radio communication meter located at the
property. The fee applies to each individual disabled two-way radio communication electric
meter on the premises.

In addition to the applicable monthly Customer Charge for electric service, as  the  same
may be revised from time to time, a monthly fee in the amount of $10 will be  billed  to
the residential account for each disabled two-way radio communication metered service
located at the property. The fee will cover the expense of manual meter reading and
additional operational activities related to the disabled two-way radio communication
meters.

In addition to the applicable monthly Customer Charge, for customers who are enrolled
in the City’s low-income customer program, a discounted $5 monthly charge will be
billed to the residential account for each disabled two-way radio communication metered
service at the property. The documentation and requirements for eligibility in the Azusa
Light & Water low-income customer program shall continue to apply.

Special Conditions:

1.

2.

Updated: 7/01/2023

Opt-out requests may only be made by the owner of the property.

Residential customers desiring to opt-out of the AMI radio communication meter
functionality must complete an opt-out form within 30 days of being notified of the scheduled
AMI meter installation.

Residential customers that have experienced meter tampering or manipulation, or have been
disconnected for non-payment three times, will not be eligible to opt-out of the AMI meter
installation.
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Schedule AMI (continued)

4. Residential customers with meters that have historically been difficult to disconnect or obtain
a reading for billing purposes will not be eligible to opt-out of the AMI meter installation.
Meter locations will be evaluated by Azusa Light & Water staff for eligibility.

5. Commercial, Industrial and Solar customers shall not be eligible to opt-out of the AMI
installation.
6. Multi-unit dwellings with homeowner and condominium associations may not collectively

opt-out of AMI meter installations on behalf of individual residents who are members of the
association. Individual residents who are owners of their residences and have individual
connections for electric service may submit a request a for disabled two-way radio
communication meter service pursuant to the requirements set forth herein.

Updated: 7/01/2023 Electric Rate Schedule - 35




ELECTRIC UTILITY
RULE NO. 1

DEFINITIONS

For the purpose of these tariff schedules, the terms and expressions listed below shall have the
meanings set forth opposite them:

Additional Responsible Party: Any person inhabiting a domestic service location and benefiting
from utility service shall be equally responsible for the payment of bills rendered for utility services
at that location.

Applicant: A person requesting the Utility to supply electric service.

Application: A documented request for service to Azusa Light & Water or other customer account
related transactions, as distinguished from an inquiry as to the availability of such services.
Applications may be accepted in written, facsimile, electronic or verbal form as determined by
procedures set forth by the Director of Utilities; such procedures may be changed at the discretion
of the Director of Utilities to better meet changing business or customer requirements.

Billing Demand: The load or demand used for computing charges under rate schedules based on
the size of the customer's load or demand. It may be the connected load, the measured maximum
demand, or a modification of either as provided for by applicable rate schedule.

Billing Period: The time interval between two consecutive meter readings which are taken for
billing purposes.

City: The City of Azusa.

City Council: The City Council of the City of Azusa.

City's Operating Convenience: The term refers to the utilization, under certain circumstances, of
facilities or practices not ordinarily employed which contribute to the overall efficiency of the
Utility’s operations. It does not refer to customer convenience or to the use of facilities or adoption
of practices required to comply with applicable laws, ordinances, rules or regulations, or similar

requirements of public authorities.

Connected Load: The sum of the rated capacities of all of the customer's equipment that can be
connected to the Utility's lines at any one time, as more completely described in the rate schedules.
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Rule No. 1 (continued)

Customer: The person in whose name service is rendered as evidenced by the signature on the
application, contract or agreement for that service or, in the absence of a signed instrument, by the
receipt and payment of bills regularly issued in his name regardless of the identity of the actual
user of the service. A customer may also be a party with whom the City of Azusa is doing business
with or without a billing relationship or who is receiving benefit of utility service under another
party's name.

Customer's Mailing Address: The address specified in a customer's application or contract, or
any other address subsequently given to the Utility by the customer, to which any notice or other
communication is to be mailed.

Date of Presentation: The date upon which a bill or notice is mailed or delivered by the Utility to
the customer.

Deposit: Certain installations done by the Electric and/or Water Divisions require the customer to
make a deposit. Said deposit is an estimated cost of materials used, plus the total cost of labor to
install, plus the cost of all other equipment, tools and overhead expenses. Customer must agree to
pay the difference if the final costs exceed the deposit and likewise the City shall refund to the
customer the difference if the final costs are less than the deposit. This deposit would be applicable,
but not limited to, water meters, hydrant meters, cabling charges, and work the customer requests
to be done outside of normal working hours.

Domestic Service: Service for residential use at a dwelling premise. Any service for other than
residential use at a dwelling premise may be served through the domestic service meter only where
such non-domestic connected load does not exceed 300 watts for lighting and 2hp for power.

Director: The Director of Utilities of Azusa Light & Water of the City of Azusa.

General Service: Service to any lighting, heating or power installations except those eligible for
service on domestic, street lighting, resale or standby schedules.

Heating Service: Service to any apparatus primarily designed to convert electrical energy into
heat.

Lighting Service: Service to any apparatus transforming electric energy into light for all visual
purposes except those specified under "Power Service".

Line Extension: All facilities, excluding transformer, service connection and meter, required to
extend electric service from the Utility's existing facilities to the point of delivery to the customer.
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Rule No. 1 (continued)

Mailed: Any notice or other communication will be considered "mailed" when properly addressed
and deposited in any United States Post Office box, postage prepaid.

Maximum Demand: The average kilowatts during the specified time interval when the customer's
use is greatest in the billing period as indicated or recorded by the Utility's meter.

Meter: The instrument used for measuring the electricity delivered to the customer.

Multifamily Accommodations: An apartment building, duplex, court group or any other group
of residential units located upon a single premise providing the residential units therein meet the
requirements for a single-family accommodation. Hotel, guest or resort ranches, tourist camps,
motels, auto courts and trailer courts consisting primarily of guest rooms and/or transient
accommodations are not classed as multifamily accommodations.

Nominal Voltage: The nominal voltage of a circuit is the approximate voltage between conductors
in a circuit or system of a given class, assigned for the purpose of convenient designation. For any
specific nominal voltage, the operating voltage actually existing at various points and at various
times on the system is subject to normal distribution variation.

Permanent Service: Service which, in the opinion of the Utility, is of a permanent and established
character and is not classified as "temporary" service. This may be continuous, intermittent or
seasonal in nature.

Person: Any individual, partnership, corporation, public agency or other organization operating
as a single entity.

Point of Delivery: The point where conductors of the Utility are connected to the conductors of a
customer, regardless of the location of the Utility's meters or transformers.

Power Service: Service to apparatus or equipment used for purposes other than lighting shall be
considered as power service. Lamps or lights used for purposes which, in the opinion of the Utility,
are not general illumination purposes, are classed as power service, such as the following: motion
picture projection, motion picture and television production, production of chemical reactions,
sterilizing, drying, radiant heating, therapeutics, photographic processing, stimulating the growth
of yield of agriculture products, traffic signals, railway crossing and tract signals, pilot or
indicating lights on power control equipment and lighting used as an aid in the operation of a
motor-driven production machine for the purpose of checking tool settings or dial readings,
measuring or inspecting the product while on the machine, when the lamps are installed as an
integral part of the machine and energized from its power supply.

Updated: 7/01/2023 Electric Rate Schedule - 3




Rule No. 1 (continued)

Premises: All of the real property and apparatus employed in a single enterprise on an integral
parcel of land undivided (except in the case of industrial, resort enterprises and public or quasi-
public institutions) by a dedicated street, highway or other public thoroughfare or a railway.
Automobile parking lots constituting a part of, and adjacent to, a single enterprise may be separated
by an alley from the remainder of the premises serviced, provided the customer's wiring across
the alley is underground, and copies of all permits for the alley crossing, as required by public
authorities, are filed with the Utility.

Pull Box: An enclosure for joining conductors which also provides by its size, arrangement and
location, the necessary facilities for pulling the conductors into place. This term, as used here,
includes structures also known as "manhole", "hand hole", and "switchboard pull section".

Quasi-public Institutions: Public utilities, educational institutions and hospitals, whether
publicly or privately owned, where the property, campus or hospital grounds extend over relatively
large areas through which public streets may run.

Rate Charges: Charges in the rate schedules may include the following:

Customer Charge: That portion of the charge for service which is a fixed amount without
regard to connected load, demand or energy consumption in accordance with the rate
schedule.

Demand Charge: That portion of the charge for service which varies with the billing
demand in accordance with the rate schedule.

Energy Charge: That portion of the charge for service which varies with the quantity of
energy consumption in accordance with the rate schedule.

Minimum Charge: The least amount for which service will be rendered in accordance
with the rate schedule.

Prepayment: Payment in advance to secure payment of final bills for utility service
including, but not limited to, electric service, late payment charge and/or reconnection
charge, etc.

Service Charge: That portion of the charge for service which is a fixed amount based on
connected load in accordance with the rate schedule.

Rate Schedule: May be one or more tariff sheets setting forth the charges and conditions for a
particular class or type of service. A rate schedule, as referred to herein, shall include all the
wording on the applicable tariff sheet or sheets such as, but not limited to, the following: Schedule
Number, Class of Service, Character or Applicability, Rates, Conditions and reference to Rules.
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Rule No. 1 (continued)

Rules: Tariff sheets, including title page and preliminary statement, which set forth the application
of all rates, charges and service when such applicability is not fully set forth in and as a part of the
rate schedules themselves. In general, a separate subject is covered by an individual rule.

Service Connection: The group of conductors, whether overhead or underground, necessary to
connect the service entrance conductors of the customer to the Utility supply line, regardless of
the location of the Utility's meters or transformers. An overhead service connection, sometimes
referred to as a "service drop" is the group of conductors between the customer's building or other
permanent support and the Utility's adjacent pole.

Single Enterprise: A separate business or other individual activity carried on by a customer. The
term does not apply to associations or combinations of customers.

Single Family Accommodation: A house, apartment, flat or any other residential unit which
contains cooking facilities (not necessarily electric) and is used as a residence by a single family.

Street Lighting Service: Service to any lighting apparatus used primarily for the illumination of
streets, alleys, highways or other public ways.

Tariff Sheet: An individual sheet of the tariff schedules.

Temporary Service: Service for enterprises or activities which are temporary in character or
where it is known in advance that the service will be of limited duration. Service which, in the
opinion of the Utility, is for operations of a speculative character or the permanency of which has
not been established is also considered temporary service. The length of time the service shall be
considered temporary shall be determined by Azusa Light and Water.

Transformer Deposit: An amount requested by the Electric Division to facilitate the order and
delivery of a transformer for the customer's specific project. This deposit is refundable only if the
project is completed within 2 years of the date of deposit and after 12 months of continuous electric
service. Failure to comply with the above criteria will result in forfeiture of the deposit to the City.

Utility: Electric and/or Water Utility — Azusa Light & Water.

Water Heating Service: Service to any apparatus primarily designed to heat water by means of
electric energy.
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ELECTRIC UTILITY
RULE NO. 2

DESCRIPTION OF SERVICE

A. GENERAL:

1.

Updated: 7/01/2023

The character of service available at any particular location should be ascertained
by inquiry at the Azusa Light & Water Office.

The rate schedules included herein are applicable for service where the customer
purchases his entire electrical requirements from the Utility except where such
schedules specifically provide otherwise.

The rate schedules included herein are only applicable for service provided from
overhead distribution facilities (or where underground distribution facilities are
provided for the Utility's operating convenience or in accordance with the
provisions of Electric Utility Rule No. 15), except where schedules specifically
provide otherwise.

Alternating current service of approximately 60-cycle frequency will be supplied.

Voltages referred to in the tariff schedules are nominal voltages.

Standard nominal voltages of the Utility are as follows:

a. Distribution voltages- 120/240, 240, 480 volts; or depending on location,
12,000 volts.
b. Where specified in rate schedules, combined lighting and power service

may be supplied at 120/208 or 277/480 volts, four-wire wye.
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Rule No. 2 (continued)

B. PHASE AND VOLTAGE SPECIFICATIONS:

1.

Updated: 7/01/2023

Single-phase and voltage specifications:

a.

Power

Voltage Minimum Load

(volts) Required

120 None

120/240 Over 1-15 amp and
1-20 amp branch circuit

Motors

(1) Installation of one motor:

Voltage Minimum Load
(volts) Required
120 None

Maximum Load
Allowed

1-15 amp and 1-20
amp branch circuit

400 amp main switch

600 amp main switch
for underground

Maximum Load
Allowed

1 hp

) For a larger group of motors, the voltage shall be in accordance with
the specifications for the largest motor in the group.

Where the Utility maintains four-wire wye-connected three-phase lines:
120/208 or 277/480 volts. Separate single-phase 120/208 volts service
should not exceed 15% of the total load served from the same transformers.

Single-phase service may be supplied to installations having a proposed
main service switch in excess of the switch capacities specified above,
provided the written approval of the Utility has been first obtained as to the
number and size of motors, switches, circuits, and related facilities. 120/240
volt installations will be supplied by one of the following methods as

determined by the Utility:
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Rule No. 2 (continued)

2.

(1) From two or three separate 120/240 volt service connections.
Energy so supplied will be measured through one meter. The
connected load on any service connection shall not be greater than

twice that on any other service connections.

2) From one 120/240 volt connection where the proposed main service
switch does not exceed 400 amperes capacity.

Three-phase service

a.

Voltage

(volts)

120/240
120/208
277/480

Voltage

(volts)

120/208
277/480

12,000

Updated: 7/01/2023

General

Minimum Connected

Load Required
Overhead

15kVa
15kVa
30 kVa

Minimum Connected

Load Required
Underground

45 kVa
45 kVa

Varies with location

Maximum Demand

Load Allowed
Overhead

150 kVa
200 kVa
300 kVa

Maximum Demand

Load Allowed
Underground

750 kVa
2500 kVa
Not specified

Maximum
Main Switch
Overhead

400A
600A
400A

Maximum
Main Switch

Underground

2000 A
3000 A
Not specified

Single Family Domestic Service. In areas where the Utility does not
maintain three-phase secondary mains, only single-phase service will be
supplied unless the applicant's load includes at least one motor rated in

excess of 10hp.

Service to all loads of 1,000 KVA maximum demand or over, must be
approved by the Utility as to adequacy of facilities for service.

Loads on three-phase service must be balanced between phases in
accordance with good engineering practices.
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Rule No. 2 (continued)

3.

Updated: 7/01/2023

Three-phase service may be supplied to installations having a proposed
main service in excess of the switch capacities specified above provided
approval of the Utility has first been obtained as to the number and size of
switches, circuit and related facilities. Such service will be supplied from
two separate service connections at one location from one transformer
location. Energy so supplied will be measured through one meter. The loads
will be balanced as closely as practicable between the services.

Combined Single-phase Service and Three-Phase Service

a.

Service may be supplied at 120/208 or 277/480 volts four-wire, wye-
connected where the Utility does not maintain four-wire secondary
polyphase mains, provided (1) written application is made for such service
by the customer; (2) the customer's load is of such a size to require an
individual transformer installation of not less than that as set forth in B-2a
above. Transformer capacity is based on load diversity as determined by the
Utility; and (3) the customer provides space acceptable to the Utility on his
premises to accommodate the installation of the Utility's facilities.

Service may be supplied at 120/240 volts four-wire delta connected where
the Utility does not maintain four-wire secondary polyphase mains,
provided: (1) the customer's load is of such a size as to require an individual
transformer installation of not less than 15KV A of transformer capacity, as
determined by the Utility and complies with paragraph 3-b above if
applicable; (2) the unbalance between phases is less than 100 KW; (3) the
customer provides space acceptable to the Utility on his premises to
accommodate the installation of the Utility's facilities; and (4) maximum
main switch capacity is 600 amps with 400 amp maximum fusing.

The maximum demand allowances for combined single-phase and three-
phase are as set forth in B-2a.

All three-phase circuits not exceeding 250 volts shall have either a phase or

neutral grounded and a four-wire polyphase service run to the customer's
service entrance main switch.
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Rule No. 2 (continued)

C. MOTOR PROTECTION AND EQUIPMENT: Customer's motor equipment must
conform with the following requirements:

1.

Updated: 7/01/2023

Motors that cannot be safely subjected to full rated voltage on starting or that drive
machinery of such a nature that the machinery, itself, or the product it handles will
not permit the motor to resume normal speed upon the restoration of normal supply
voltage shall be equipped with devices that will disconnect them from the line upon
failure of supply voltage and that will prevent the automatic reconnection of the
motors upon restoration of normal supply voltage.

All motors of lhp or larger shall be equipped with thermal relays, fuses or other
automatic over-current interrupting devices to disconnect completely such motors
from the line as a protection against damage due to overheating.

Three-phase motors driving well pumps, elevators, hoists, tramways, cranes,
conveyors or other equipment which would create hazard to life in the event of
uncontrolled reversal of motor rotation, shall be provided with reserve-phase and
open-phase protection to disconnect completely the motors from the line in the
event of phase reversal or loss of one phase.

Wind machines thermostatically controlled with automatic reclosing switches must
be equipped with suitable time-delay devices, as hereinafter specified, at the
customer's expense, to permit the required adjustment of the time of reclosure after
interruption of service.

A suitable time-delay device, within the meaning of this rule, is a relay or other
type of equipment that can be preset to delay with various time intervals the
reclosing of the automatic switches (and the consequent starting up of the electric
motors on the wind machines) and to stagger the reconnection of the load on the
Utility's system and such device must be constructed so as effectively to permit a
variable over-all time interval of not less than five minutes with adjustable time
increments of not greater than ten seconds. The particular setting to be utilized for
each separate installation is to be determined by the Utility from time to time in
accordance with its operating requirements, and the customer is to obtain from the
Utility the setting for each installation as thus determined.

Electric Rate Schedule - 10




Rule No. 2 (continued)

D. ALLOWABLE MOTOR STARTING CURRENTS:

1.

Updated: 7/01/2023

The starting current drawn from the Utility's lines shall be considered the nameplate
locked rotor current or that guaranteed by the manufacturer. At its option, the Utility
may determine the starting current by test, using a stop ammeter with not more than
15% overswing or an oscillograph, disregarding the value shown for the first 10
cycles subsequent to energizing the motor.

If the starting current for a single motor exceeds the value stated in the following
tables, reduced voltage starting or other suitable means must be employed, at the
customer's expense, to limit the current to the value specified, except where specific
exemptions are provided in Sections D-2, 3 and 4.
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Rule No. 2 (continued)

Rated Size

lhp and less
1-1/2 hp
2hp

3hp

Shp

7-1/2 hp
10hp

*Not allowed in single-family residential areas without Utility's approval, unless served from a

separate transformer.

Rated Size

3hp
Shp
7-1/2hp
10hp
15hp
20hp

Updated: 7/01/2023

Table 1

Alternating Current - Single Phase Motors

Allowable Locked Rotor Currents

120 Volts

50 amperes

208 Volts

36 amperes
48 amperes
60 amperes
80 amperes
130 amperes
190 amperes
250 amperes

Table 2

240 Volts

31 amperes
42 amperes
52 amperes
70 amperes
115 amperes
165 amperes
*220 amperes

Alternating Current - Three-Phase Motors

Allowable Locked Rotor Currents

208 Volts

66 amperes

106 amperes
147 amperes
187 amperes
268 amperes
335 amperes

240 Volts

58 amperes
92 amperes
127 amperes
162 amperes
232 amperes
290 amperes

480 Volts

26 amperes
46 amperes
63 amperes
81 amperes
115 amperes
145 amperes
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Rule No. 2 (continued)

Rated Size

25hp
30hp
40hp
50hp

Table 3

Alternating Current - Three-Phase Motors

Allowable Locked Rotor Currents

208 Volts

421 amperes
502 amperes
669 amperes
837 amperes

240 Volts

365 amperes
435 amperes
580 amperes
725 amperes

480 Volts

183 amperes
218 amperes
290 amperes
360 amperes

60hp
75hp
100hp

435 amperes
535 amperes
725 amperes

Reduced-voltage starters may be omitted on any motor of a group installation
provided that its starting current does not exceed the allowable starting current of
the larger motor of the group.

Where service conditions permit, subject to Utility approval, reduced-voltage
starters may be omitted in the original installation, until such time as the Utility
may order the installation of a reduced-voltage starter to be made, and similarly,
the Utility may at any time require starting current values lower than set forth herein
where conditions at any point on its system require such reduction to avoid
interference with service.

E. INTERFERENCE WITH SERVICE:

1.

Updated: 7/01/2023

Customers who operate equipment which causes detrimental voltage fluctuations
(such as, but not limited to, hoists, welders, radio transmitters, x-ray apparatus,
elevator motors, compressors and furnaces) must reasonably limit such fluctuations
upon request by the Utility. The customer will be required to pay for whatever
corrective measures are necessary.

In the case of arc furnace installations not in excess of 100 KV A single-phase, or
300 KV A three-phase, the Utility may furnish energy at 240 or 480 volts, providing
the customer permanently installs suitable equipment to limit secondary, short-
circuit current values to 300% of full load value. In the case of arc furnace
installations in excess of 100 KVA single-phase or 300 KVA three- phase, the
Utility may require the customer to provide, at his own expense, special furnace-
type transformers and reactors sufficient to limit secondary short- circuit current
values to 300% of full load value.
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Rule No. 2 (continued)

3. Any customer who superimposes a current of any frequency upon any part of his
electrical system, other than the current supplied by the Utility shall, at his expense,
prevent the transmission of such current beyond his electrical system.

F. POWER FACTOR:

The Utility may require the customer to provide, at his own expense, equipment to increase
the operating power factor of his equipment to not less than 90% lagging.

G. WAVE FORM:

The Utility may require that the wave form of current drawn by equipment of any kind be
in conformity with good engineering practice.

H. REVENUE INSUFFICIENT TO WARRANT EXPENSE:

Whenever the estimated annual revenue (in the opinion of the Utility) from a proposed new
service, or a proposed increase in load on an existing service, or from a proposed renewal
following discontinuance thereof, does not justify the additional investment necessary for
local distribution facilities, then the Utility may require aid-to-construction as contributions
in whole or in part relative thereto, or may require guarantees which will warrant making
expenditure for the service.
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ELECTRIC UTILITY
RULE NO. 3

APPLICATION FOR SERVICE

APPLICATION FOR SERVICE: Each applicant for electric service shall be required to

sign an application on a form provided by the Utility and, upon request, will be required to
furnish the following information:

Name of applicant.
Date and place of application.
Location of premises to be served.
Date applicant will be ready for service.
Whether the premises have been heretofore supplied.
Purposes for which service is to be used.
Customer’s mailing address.
Whether applicant is owner or tenant of, or agent for, the premises and establishes
proof thereof.
9. Rate schedule desired if optional rate is available.
10. Information to establish credit of applicant.
11. Such other information as the Utility may reasonably require.

PN R

The application is a request for service and does not in itself bind the Utility to serve, except
under neither reasonable conditions nor does it bind the customer to take service for a
longer period than the minimum requirements of the rate.

INDIVIDUAL LIABILITY FOR JOINT SERVICE: Two or more persons who join in
one application or contract for service shall jointly and severally be liable there under and

shall be billed by means of a single periodic bill mailed to the person designated on the
application to receive the bill.

CHANGE IN CUSTOMER'S EQUIPMENT OR OPERATIONS: Customers shall
give the Utility written notice of the extent and nature of any material change in the size,
character or extent of the utilizing equipment or operations for which the Utility is
supplying electric service before making any such change.

SERVICE ESTABLISHMENT CHARGE:

L. The Utility will charge a service establishment charge for any service or services
established at an individual service address.
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Rule No. 3 (continued)

Updated: 7/01/2023

The service establishment charge provided herein is in addition to the charges in
accordance with the applicable schedule and may be made each time an account is
established. As used herein, establishment means each time an account is opened,
including a turn-on of utility service or a change of name which requires a meter
reading and shall be included on the first utility billing statement.

Same day service may be provided for an additional charge of $35.00 between 7
a.m. and 4 p.m. and $85.00 between 4 p.m. and 5:30 p.m. Friday connection may
be provided for an additional charge of $105.00 between 7 a.m. and 8 p.m. and
$205.00 on Saturday, Sunday, or holiday between 7 a.m. and 8 p.m.

The service establishment charge is not applicable by customers of the Utility to
service rendered through sub meters to tenants.
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ELECTRIC UTILITY
RULE NO. 4

CONTRACTS

A. WHEN SERVICE CONTRACTS ARE REQUIRED: A contract or agreement to
obtain and pay for service will not be required as a condition precedent to service except:

1.

Where required by provisions contained in the tariff schedules, in which case the
term of the contract will be that specified; or

Where it is necessary to install a line extension, in which case a contract for a period
of three years may be required; except that, when temporary service is to be
supplied under the provisions of Electric Utility Rule No. 13, the contract will cover
the period of contemplated operations, but not longer than three years.

B. WHEN CONTRACTS ARE REQUIRED: A contract or agreement to pay for the use,
installation or removal of facilities will be required where:

1.

Updated: 7/01/2023

The provisions of the tariff schedules so specify, in which case the terms of the
contract will be governed thereby.

Any applicant or customer desires new or increased distribution facilities for
temporary service, in which case the Utility may require such person to pay the
Utility in advance or otherwise, the estimated cost installed, plus the estimated cost
of removal, less the estimated salvage of the facilities necessary for furnishing
service in accordance with provisions of Electric Utility Rule No. 13.

A person, whether or not a customer, desires to have the Utility modify, rearrange,
relocate or remove any of its facilities the Utility, if it agrees to make such changes,
may require the person at whose request the changes are made, to agree to pay in
advance or otherwise, the cost to the Utility of making the changes.
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ELECTRIC UTILITY
RULE NO. 5

ESTABLISHMENT AND RE-ESTABLISHMENT OF CREDIT

A. ESTABLISHMENT OF CREDIT — ALL CLASSES OF SERVICE: Each applicant,
before receiving service, will be required to satisfactorily establish credit which will be
deemed established when applicant makes a prepayment to secure payment of bills for
electric service as prescribed in Electric Utility Rule No. 6.

B. RE-ESTABLISHMENT OF CREDIT - ALL CLASSES OF SERVICE:

1. An applicant who previously has been a customer of the Utility and who’s electric
service has been discontinued by the Utility during the last 12 months of that prior
service because of non-payment of bills, may be required to re-establish credit by
prepaying the amount prescribed in Electric Utility Rule No. 6 for that purpose, and
by paying electric bills regularly due; except, an applicant for domestic service will
not be denied service for failure to pay such bills for other classes of service.

2. A customer who fails to pay bills before they become past due as prescribed in
Electric Utility Rule No. 9, and who further fails to pay such bill within 15 working
days after presentation of a discontinuance-of-service notice for non- payment of
bills, may be required to pay said bills and re-establish his credit by depositing the
amount prescribed in Electric Utility Rule No. 6. This rule will apply regardless of
whether or not service has been discontinued for such non- payment.

3. A customer using other than domestic service may be required to re-establish his
credit in accordance with Electric Utility Rule No. 5-B in case the conditions of
service or basis on which credit was originally established have, in the opinion of
the Utility, materially changed.
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ELECTRIC UTILITY
RULE NO. 6

PRE-PAYMENTS

STATEMENT OF PURPOSE: The pre-payment is a guarantee of final payment.

ESTABLISHMENT OF CREDIT: Customers applying for electric service are required
to establish credit with Azusa Light & Water prior to receiving service. Residential credit
may be established by either passing a credit check or paying a pre- payment.
Commercial/industrial customers are required to pay a pre-payment.

CREDIT CHECK: Residential customers applying for service with Azusa Light & Water
shall have the option of requesting a Credit Check. Residential customers requesting a
credit check will be required to pay a fee equal to the Utility's costs associated with
providing the service. Credit Checks will be performed via a nationally recognized credit
rating service.

WAIVING OF PRE-PAYMENT FOR CAUSE: Customers who choose to have a Credit
Check performed may have the pre-payment requirement waived if their credit score meets
or exceeds the Department's minimum score. The Director of Utilities shall have authority
to set the minimum score. Customers who have had prior service with Azusa Light & Water
which was subsequently written off as bad debt will not qualify under this option.

AMOUNT OF PREPAYMENT: The amount of prepayment required to establish credit
is twice the estimated average monthly bill, but in no case may the amount of prepayment
be less than $135.00 for domestic service and no less than $275.00 for all other services.

BILLING OF PREPAYMENT: Customers required to pay a pre-payment may be offered
the option of having their pre-payment billed. This service is offered to customers who
provide sufficient credit references as required by the Department's application procedure.
Customers who have had prior service with Azusa Light & Water which was subsequently
written off as bad debt will not qualify under this option. All billed pre-payments are due
no later than 10:00 a.m. on the 14th day after service is established; if the 14th day falls on
a weekend or holiday, pre-payment shall be due on the next business day.

DISCONNECTION FOR FAILURE TO PAY PRE-PAYMENT: A customer will have
their services discontinued for failure to pay the pre-payment by the due date. Customers
who have had service discontinued will be required to pay a reconnection fee as applied in
Electric Utility Rule No. 9 in addition to their pre-payment.
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Rule No. 6 (Continued)

H. FORMS OF PRE-PAYMENT: Acceptable forms of pre-payment for all accounts
include: cash, credit card, debit card, check, or money order.

I. APPLICATION OF PREPAYMENT:

L. Upon discontinuance of service, the Utility will apply the prepayment to customer's
final bill. Any credit or debit balance will be transferred to the customer's same
class of service open account. If none exists, any excess balance over $1.00 will be
refunded to the customer.

2 Prepayment will not be used as payment for past-due bills to avoid discontinuance
of service or reconnection charge or other miscellaneous charges.

J. INTEREST ON PREPAYMENT: There shall be no interest paid on prepayments held
by Azusa Light & Water.

K. REFUNDING OF PRE-PAYMENTS: Residential customers with a clear payment
history (no past due notices, returned checks or disconnections for unpaid bills) are eligible
after 36 months to have their pre-payment refunded. Pre-payments refunded under this
policy will be applied directly to the customer’s account and refund checks will not be
issued under this policy. Prepayments held on commercial/industrial accounts will be held
until the account closes.

L. DELINQUENCY REQUIREMENT OF PRE-PAYMENT: Customer accounts that do
not have a pre-payment and are subject to Late Payment Charge and discontinuance of
service for nonpayment will be required to pay a pre-payment. If services have been
discontinued, the pre-payment must be paid prior to services being restored.
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ELECTRIC UTILITY
RULE NO. 7

NOTICES

A. NOTICES TO CUSTOMERS: When notices from the Utility to a customer are required,
they will normally be given in writing, either via mail to the customer's mailing address or
delivered via door hanger. In an emergency, the Utility may give notices in the manner
most suitable under the existing conditions (electronic mail, website post, telephone, etc.).

B. NOTICES FROM CUSTOMERS: Notices from a customer to the Utility may be given
by written communication mailed or e-mailed to the Utility office or may be given orally
by the customer or their authorized agent at the Utility's office, except when written notice
is specifically required in tariff schedules.

C. The Utility shall have the right in an emergency to turn the electric service off or on without
advanced notice. The Director of Utilities or their designee shall make reasonable effort to
notify the consumers in advance of routine maintenance, repairs or other conditions that
require the electric to be turned off or on.
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ELECTRIC UTILITY
RULE NO. 8

RENDERING AND PAYMENT OF BILLS

(Approved by Resolution No. 09-C52)

A. RENDERING OF BILLS:

1.

2.

Updated: 7/01/2023

Billing Period: Bills for electric service will be rendered monthly.

Metered Service: Bills for metered service will be based on meter registrations.
Meters will be read as required for the preparation of regular bills, opening bills
and closing bills.

If, because of unusual conditions or for reasons beyond its control, the Utility is
unable to read the customer's meter on the scheduled reading date, the Utility may
bill the customer for estimated consumption during the billing period, and make
any necessary corrections when a reading is obtained. Estimated consumption for
this purpose will be calculated considering the customer's prior usage, the Utility's
experience with other customers if the same class in that area, and the general
characteristics of the customer's operations. Adjustments for any under-estimate or
over-estimate of a customer's consumption will be reflected on the first regularly
scheduled bill rendered and based on an actual reading following the period of
inaccessibility. Access to the meter, sufficient to permit its being read, shall be
provided by the customer as a prerequisite to the Utility making any adjustment of
the electric consumption billed on an estimated basis.

Unmetered Service: A flat rate may be applied upon request (in writing) where the
applicant for service has a fixed connected load to be operated over a fixed number
of hours during a billing period, and where the following conditions are met:

a Provision has been made to prevent any additional consumption on the
service.

b. The point of interconnection of the service is approved by the Utility.

C. Such service may be supplied under any appropriate rate schedule at the

Utility's operating convenience and all conditions of the rate schedule shall
apply, including fuel cost adjustment.
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Rule No. 8 (continued)

4. Pro Rata Computation: Except as provided below, all bills for electric service
rendered for periods of less than 25 days or more than 35 days on a monthly billing
period will be computed in accordance with the applicable schedule, but the size of
the energy blocks, and the amount of the customer, service, demand or minimum
charge, specified therein, will be prorated on the basis of the ratio of the number of
days in the period to the number of days in an average monthly period which for
this purpose shall be taken as 30 days, or as otherwise provided in tariff schedules.
When the total period of service is less than 35 days, no proration will be made and
no bill for such a service period shall be less than the specified monthly, customer,
service, demand or minimum charge, except when a temporary service is furnished
and the customer has paid the estimated cost of installing and removing the service
facilities, proration will be made.

READING OF SEPARATE METERS NOT COMBINED: For the purpose of billing,
each meter upon the customer's premises will be considered separately and the readings of
two or more meters will not be combined except as follows:

1. Where combinations of meter readings are specifically provided for in the rate
schedule.
2. Where the Utility's operating convenience requires the use of more than one meter.

PAYMENT OF BILLS: All bills are due and payable upon presentation and each payment
should be made to the Azusa Light & Water office. Bills for connection or reconnection of
service and payments for deposits or to reinstate deposits as required under the rules of the
Utility shall be paid before service will be connected or reconnected.

1. Due Date: Bills are considered past due and subject to a LATE CHARGE if
payment is not received in the Azusa Light & Water office by the close of business
on the 15th calendar day after the date of presentation. If the 15th calendar day falls
on a weekend or holiday, the DUE DATE will be the next business day. On or after
the 16th calendar day, customers shall receive a PAST DUE NOTICE notifying
them of their past due status.

2. Delinquent Date: Bills are considered delinquent and subject to additional
penalties if payment is not received in the Azusa Light & Water office on the
15th calendar day after the DUE DATE. If the 15th calendar day falls on a weekend
or holiday, the DELINQUENT DATE will be the next business day. On or after the
15th day, customers shall receive a DISCONNECT NOTICE notifying them of
their delinquent status and pending disruption of service.
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Rule No. 8 (continued)

Updated: 7/01/2023

Disconnect Date: Accounts are considered subject to disruption of service and
additional penalties if payment is not received in the Azusa Light & Water office
on the day prior to the DISCONNECT DATE shown on the DISCONNECT
NOTICE. If the DISCONNECT DATE falls on a weekend or holiday, the
DISCONNECT DATE will be the next business day.

Military Families Qualifying for Shutoff Protection: The California Military
Families Financial Relief Act enacted September 22, 2005, mandates that a
qualified customer may apply for shutoff protection of a period of 180 days, which
may be extended. Qualified customers are members of the militia (including
National Guard) called or ordered into active state service by the Governor or into
active federal service by the President of the United States for a period of at least
30 consecutive days; Reservists of the United States Military Reserve who have
been called to full-time active duty; or any spouse, registered domestic partner, or
legal dependent of a service member as described above.

a A qualified customer must notify Azusa Light & Water that they are in
need of financial assistance because of a reduction in household income as
the result of a member of the household being called to active duty status
in the military.

(1) Notification shall be submitted in writing and accompanied by a
copy of the activation or deployment order of a service member
that specifies the duration of the active duty status.

) The written notification shall also include self-certification that the
household be occupied by the service member’s legal dependent or
dependents during the duration of the shutoff protection period.

b. A customer receiving assistance under this section shall notify us if the
active duty status is extended.

C. If they move out of the residence receiving shutoff protection, the
qualifying customer must provide written notice that includes the date of
service termination and a forwarding address; they may then reapply at the
new address if applicable (the shutoff period at the new address is for the
remainder of the original 180 days).
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Rule No. 8 (continued)

d The law states that the customer is still liable for payment of the utility bills.
It also states that Azusa Light & Water is required to establish a repayment
plan requiring minimum monthly payments that allows the customer to pay
any past due amounts over a reasonable time period not to exceed one year
after the service member’s release from active military duty. A minimum
payment amount will be due for each bill during the time of active duty.
Late fees will not be charged during the period of active duty.

e If the customer fails to follow the terms and conditions, Azusa Light &
Water may follow the normal rules and procedures.

D. RETURNED ITEM CHARGE: The Utility requires payment of a $35.00 returned item
charge for any form of payment returned by the customer’s financial banking institution as
unpaid, and payments of bills for the following 12 months must be made by cash, cashier’s
check or money order.

E. LATE PAYMENT CHARGE: An account with a past due balance shall be subject to the
imposition of a LATE CHARGE equal to the greater of $8.00 or 5% of the total outstanding
account balance on the DELINQUENT DATE.

F. CREDIT CARD PAYMENT LIMIT: Payments made by credit card are limited to
$10,000.00 per month.

G. AUTOMATIC PAYMENT: This program provides for the automated monthly payment
of customer accounts via the national Automated Clearing House (ACH) system.

1. Eligibility: Customers applying for Automatic Payment must have an account with
a bank, savings and loan, or credit union that is part of the ACH system. Utility
accounts must be current and paid in full at the time of application, in order to
qualify for Automatic Payment service. Azusa Light & Water will provide an
application at the customer's request.

2. Payment Terms: Accounts on the Automatic Payment Plan will have their
checking accounts debited the entire "Please Pay" amount on or after the "Due
Date" printed on their statement.

3. Termination: Accounts active on the Automatic Payment Program will remain so
until either canceled by the customer or Azusa Light & Water for cause. Customers
may cancel the service at any time by notifying the utility in writing or other means
provided by the Department. Customers will be automatically terminated from
Automatic Payment Plan on the second occurrence of a returned payment unless
documented in writing as a bank error. A customer will be permanently prohibited
from participating in the Automatic Payment Program by Azusa Light & Water if
the account becomes delinquent and is subject to Late Payment Charge and
discontinuance of service for nonpayment. In addition to the aforementioned
causes, the Utility reserves the right to cancel Automatic Payment Plan in its
entirety at its discretion.
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Rule No. 8 (continued)

4. Billing Disputes: Due to the nature of the Automatic Payment Plan customers must
notify Azusa Light & Water of all billing disputes at least one week prior to the
"Due Date" appearing on their statement. Unresolved disputes will require the
account to be temporarily suspended from the Automatic Payment Program until
such time as the account returns to the status of "paid in full".

5. Returned Items: Customers whose Automatic Payments are refused by the bank
will be subject to normal delinquent account processes and fees. Automatic
Payments that are refused will be automatically resubmitted to the bank one
additional time within four business days. Allowances for documented bank errors
will be at the discretion of Azusa Light & Water.

H. Closed accounts unpaid after 20 days from rendering of the final billing statement are
subject to a 24% miscellaneous collection fees.
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ELECTRIC UTILITY
RULE NO. 9

DISCONTINUANCE AND RESTORATION OF SERVICE

PAST DUE BILLS: When bills are rendered monthly, they will be considered past due if
not paid within 15 calendar days after the date of presentation.

NONPAYMENT OF BILLS:

L. When a bill for electric service has become past due and a discontinuance of service
notice for nonpayment has been issued, service may be discontinued if bill is not
paid within the time required by such notice.

2. A customer's service may be discontinued for nonpayment of a bill for service
previously rendered to the customer at any location served by the Utility, provided
such bill is not paid within 15 days after presentation of a notice that present service
will be discontinued for nonpayment of such bill. However, domestic service will
not be discontinued because of nonpayment of bills for other classes of service.

3. If a customer is receiving more than one service, any or all services may be
discontinued when any service, regardless of location, is discontinued for
nonpayment. However, domestic service will not be discontinued because of
nonpayment of bills for other classes of service.

4. Under no circumstances may service be discontinued for nonpayment of a bill to
correct previously billed incorrect charges for a period in excess of the preceding 3
months unless such incorrect charges have resulted from the customer not abiding
by the tariff schedules.

UNSAFE EQUIPMENT: The Utility may refuse or discontinue service to a customer if
any part of his wiring or other electrical equipment or the use thereof shall be determined
by the Utility to be unsafe or in violation of applicable laws, ordinances, rules or regulations
of public authorities, or if any condition existing upon the customer’s premises shall be
thus determined to endanger the Utility's service facilities, until it shall be put in a safe
condition or the violation remedied.

The Utility does not assume any responsibility of inspecting or repairing the customer's
wiring or other equipment or any part thereof and assumes no liability therefore.

SERVICE DETRIMENTAL TO OTHER CUSTOMERS: The Utility will not provide
service to utilizing equipment, the operation of which will be detrimental to the service of
the Utility or its other customers, and will discontinue electric service to any customer who
shall continue to operate such equipment after having been given notice by the Utility to
cease so doing.
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Rule No. 9 (continued)

E. FRAUD: The Utility may refuse or discontinue service if the acts of the customer or the
conditions upon his premises are such as to indicate to it the intent to defraud the Utility.

F. FAILURE TO ESTABLISH OR RE-ESTABLISH CREDIT: If, for an applicant's
convenience, the Utility should provide service before the credit is established or should
continue service to a customer when credit has not been re-established in accordance with
the Electric Utility Rule No. 5, and he fails to establish or re-establish his credit as provided
by a written notice of not less than 15 days, the Utility may discontinue service.

G. NONCOMPLIANCE: Except as otherwise specifically provided in this Electric Utility
Rule No. 9, the Utility may discontinue service to a customer for noncompliance with tariff
schedules if, after written notice of at least 15 days, he has not complied with the notice.
The Utility may dispense with the giving of such notice in the event of a dangerous
condition, thus rendering the immediate discontinuance of service to the premises
imperative.

H. CUSTOMER'S REQUEST FOR SERVICE DISCONTINUANCE: When a customer
desires to terminate his responsibility for service, he shall give the Utility not less than 2
days’ notice of his intention and state the date on which he wishes the termination to
become effective. A customer may be held responsible for all service furnished at the
premises until 2 days after receipt of such notice by the Utility or until the date of
termination specified in the notice, whichever date is later.

L RECONNECTION CHARGE: When restoring service that has been discontinued for
nonpayment of bills or for failure to otherwise comply with tariff schedules, Azusa Light
& Water will apply the following charges and procedures. Customer shall be billed
$35.00 if service restoration is requested before 4:00 p.m., Monday through Thursday, and
$85.00 if service restoration is requested after 4:00 p.m., Monday through Thursday.
Customers requesting reconnection of services on Friday between 7:00 a.m. and 8:00
p.m. will be charged $105.00, and $205.00 on Saturday, Sunday, and holiday between 7:00
a.m. and 8:00 p.m. in addition to the delinquent amount on their account. Customers who
are reconnected during after-hours are further required to make payment in full of
reconnection charge and any delinquent charges at Azusa Light & Water by 10:00
a.m. the following Monday. Failure to comply will result in services being disconnected
again and no reconnection will be provided without receipt of payment. Additionally,
no after-hours reconnection will be provided for 6 consecutive months.
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Rule No. 9 (continued)

In cases where the customer's service is discontinued for nonpayment of bill for service, or
where notice of discontinuance for nonpayment of a bill has been given, the Utility may
require the customer to re-establish his credit by making a cash deposit as provided herein.

J. RESTORATION OF SERVICES: In the event the customer has turned on the service
after it has been turned off for any of the above reasons, and the Utility has again turned
off the service, there shall be a charge of $35.00 in addition to other amounts due from the
customer before service is restored. If the meter is removed, the service charge will be
$50.00. If service is terminated at the riser or pole, the service charge will be $50.00, and
if the service is terminated at the underground areas, the service charge will be $50.00, in
addition to reconnection charge. If it becomes necessary to remove the service drop, there
will be an additional amount of $911.00 prior to restoring service. If service(s) have been
restored illegally or damaged due to tampering, the customer must pay all damage charges
prior to reconnection and a theft investigation charge of $500.00. The customer and/or
beneficiary of service are responsible for all damage charges whether or not service is
reconnected.

If a customer restores his own service after it has been discontinued by the Utility, a charge
of $35.00 shall be charged to cover the expense of the return trip to the customer's location,
locking the service and the subsequent removal of said lock.

K. TRANSFERRING OF SERVICE: Utility may refuse service to a new customer if no
authorization has been received by the Utility from the previous applicant or the owner of
the same premises for the termination of the service, unless the Utility is presented by the
new customer the proof of ownership to the property where service is being applied for.

L. THIRD PARTY NOTIFICATION: The Utility shall make available to its residential
customers a third-party notification service, whereby the Utility will send a duplicate final
notice to notify a person designated by the customer to receive notification when the
customer’s account is past due and subject to termination. The notification shall include
information what is required to prevent termination of service. The residential customer
shall make a request for third-party notification on a form provided by the Utility and shall
include the written consent of the designated third party. The third-party notification does
not obligate the third party to pay the over-due charges, nor shall it prevent or delay
termination of service.

M. AMORTIZATION: Any customer meeting the requirements of subparagraph 3 of
paragraph B shall, upon request, be permitted to amortize, over a period not exceed 12
months, the unpaid balance of the bill asserted to be beyond the means of the customer to
pay within the normal period of payment. This provision shall be limited to one unpaid
balance within a twelve-billing period.
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Rule No. 9 (continued)

N.

MASTER-METERED SERVICE: Master-metered service is when one meter serves
several users or is provided through an individual meter and is billed to the landlord. When
the landlord is delinquent, Light & Water will make a good faith effort to post notices in
English, Spanish, Chinese, Tagalog, Vietnamese and Korean in an available location such
as a door hanger or in a common area to inform tenants of this situation and when
delinquent amount needs to be paid to avoid service disconnection. To keep
service on, tenants can do one of the following:

1. Come to Light & Water office and pay the total amount owed by a specified date,
or

2. One or more of the occupants of individual units may assume responsibility for
subsequent charges to the account and get the service put in his/her name.

In order to prevent service termination and to establish service, occupants choosing to take
financial responsibility for the utility bill for the master meter will be required to provide
proper ID and either pass a credit check or pay a prepayment. A new accountholder will
not have to pay the delinquent amount and will start out with a zero balance. A signed
agreement with specific cost responsibilities among occupants and their unit number is also
required. The new account service fee will be charged to the landlord.

Light & Water will provide contact information for assistance in this process and also
contact information for legal services.

If one or more residential occupants are willing to assume responsibility for the charges to
the satisfaction of Light & Water, Light & Water will make service available. All residents
must agree to this or Light & Water will not make service available.
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ELECTRIC UTILITY
RULE NO. 10

DISPUTE RESOLUTION PROCESS
(Approved by Resolution No. 10-C79)

When a customer and the Utility fail to agree on an electric bill amount, date payment is due,
payment plan, meter tampering charge, energy diversion/theft charge, or any other service or
charge related to electric service, the customer may request a review by the Utility by the due date
for Current Charges on the original bill. The customer shall follow the Steps below in making an
appeal regarding disputed Utility bills or charges:

STEP 1

Customer shall make verbal request to speak and consult with Customer Operations
Supervisor or Field Services Supervisor (First Level Review). If agreement is not reached
on dispute, customer may verbally request a Second Level review.

STEP 2

Customer shall make verbal request to speak with the Assistant Director Customer Care &
Solutions (Second Level Review). The review shall include consideration of whether the
customer should be permitted to amortize the unpaid balance on account over a reasonable
period of time, not to exceed a 6 month period. No termination of service shall be effected
for any customer complying with the amortization agreement if the customer also keeps
the account current as charges accrue in each subsequent billing period. The Assistant
Director Customer Care & Solutions will document the outcome of the Second Level
review in a letter to the customer within 5 business days of meeting with customer. The
customer may either accept the outcome of the Second Level review or escalate the dispute
to the Third Level.

STEP 3

The customer shall have ten (10) calendar days from the date of the Second Level review
letter to either pay the disputed bill or continue the dispute by requesting a hearing with the
Director of Utilities (Third Level). Should the customer desire to continue the dispute to
the Third Level, the customer shall submit a written request for a hearing with the Director
of Utilities within ten (10) calendar days of the date of the Second Level review letter and
shall deposit a check with the Assistant Director Customer Care & Solutions in the amount
claimed by the Utility to be due within ten (10) calendar days from the date of the Second
Level review letter. The Director of Utilities shall hear and review the dispute and issue a
letter within five (5) business days of meeting with the customer, and such decision shall
be final and end the dispute appeals process. Service will not be discontinued for
nonpayment of the disputed bill when a deposit has been made with the Assistant Director
Customer Care & Solutions pending the outcome of the Third Level review.
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Rule No. 10 (continued)

If, before completion of the Director of Utilities' review, additional bills become due which
the customer wishes to dispute, customer shall also deposit with the Assistant Director
Customer Care & Solutions the additional amounts claimed by the Utility to be due for
such additional bills before they become past due. Failure to do so will warrant
discontinuance of utility service to customer in accordance with Electric Utility Rule No. 9.
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ELECTRIC UTILITY
RULE NO. 11

METER TEST AND ADJUSTMENT OF BILLS FOR METER ERROR

A. TESTS:

L.

Prior to Installation: Every meter will be tested at or prior to the time of
installation, and no meter will be placed in service if found to register more than
1% fast or 1% slow.

On Customer Request: A customer may, on notice of not less than one week,
require the Utility to test the meter for his service.

No charge will be made for such a test but, should a customer demand a test within
6 months after installation or more often than once in 6 months, he will be required
to deposit $170.00 RL (Residential), $395.00 G (General), $470.00 TOU (Time
of Use) to pay, in part, the cost of the test. This deposit will be returned if the meter
is found to register more than 2% fast or 2% slow.

A customer shall have the right to require the Utility to conduct the test in his
presence or in the presence of an expert or other representative appointed by the
customer. The results of the test will be furnished to the customer within a
reasonable time after completion of the test.

B. ADJUSTMENT OF BILLS FOR METER ERRORS:

1.
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Fast Meters: When, upon test, any meter is found to be registering more than 2%
fast, the Utility will refund to the customer the amount of the overcharge based on
corrected meter readings subject to the provisions of paragraph 4 hereof.

Slow Meters: When, upon test, any meter for domestic service is found to be
registering more than 2% slow, or any meter for other class of service is found to
be registering more than 2% slow, the Utility may bill the customer for the amount
of the undercharge based on corrected meter readings subject to the provisions of
paragraph 4 hereof.

Non-registering meters: When, upon test, any meter is found to be non-
registering, the Utility may bill the customer for the estimate of electricity
consumed but not registered subject to the provisions of paragraph 4 hereof.

Bills for this purpose will be estimated from the customer's prior use, the customer's

subsequent use correctly metered the Utility's experience with other customers of
the same class, and the general characteristics of the customer's operation.
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Rule No. 11 (continued)

General: When it is found that the error in a meter is due to causes, the date of
which can be reliably established, the overcharge or the undercharge may be
computed back to that date, provided, however, that in no case will a bill for an
undercharge or overcharge exceed a 4 month period for single-family domestic
service schedules or a 36 month period for all other service schedules.

C. ADJUSTMENT OF BILLS FOR UTILITY ERROR:

L.
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General: When it is found that an error in billing has occurred due to a Utility error,
the date of which can be reliably established, the overcharge or the undercharge
may be computed back to that date provided, however, that in no case will a bill for
an undercharge or overcharge exceed a 4 month period for single-family domestic
service schedules or a 36 month period for all other service schedules.

There will be no interest paid to an overcharge bill or collected from an
undercharged bill. The Utility is authorized to refund a credit balance.
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ELECTRIC UTILITY
RULE NO. 12

RATES AND OPTIONAL RATES

A. EFFECTIVE RATES: The rates to be charged by and paid to the Utility will be the rates
legally adopted by City Resolution of the City of Azusa. A copy of complete tariff
schedules will be maintained for public inspection at the Azusa Light & Water office.

B. OPTIONAL RATES: Where there are two or more rate schedules, rates or optional
provisions applicable to the class of service requested by the applicant, the Utility or its
authorized employees will call applicant's attention, at the time application is made, to the
several schedules, and the applicant must designate which rate schedule, rate or optional
provision he desires. When the customer notifies the Utility of any material change in the
size, character, or extent of his utilizing equipment, or operations, in accordance with
Section C of Electric Utility Rule No. 3, the Utility will, within a reasonable time, advice
the customer of the resulting rate options. In the absence of the notification provided for in
Section C of Electric Utility Rule No. 3, the Utility assumes no responsibility for advising
the customer of lower optional rates under other existing schedules, rates or optional
provisions available as a result of the customer's changes in equipment and operations.

C. NEW OR REVISED RATES: Should new or revised rates be established after the time
application is made, the Utility will, within a reasonable time, use such means as may be
practicable to bring them to the attention of those of its customers who may be affected
thereby.

D. CHANGE OF RATE SCHEDULE:
1. A change to another applicable rate schedule, rate or optional provision will be

made only where the customer elects to make such change or where, in the opinion
of the Utility, another rate schedule is more applicable.

2. Should a customer so elect, the change will be make provided:
a. A change has not been made effective during the past 12 month period.
b. The change is made to, or from, a new or revised rate schedule; or
C. There has been a change in the customer's operating conditions for that

service which, in the opinion of the Ultility, justifies the change; and

d. The customer has made the request by written notice to the Utility.
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Rule No. 12 (continued)

3. The change will become effective for the billing period during which the customer
has requested the change.

E. INTERCONNECTION: Unless otherwise stated in the rate schedule, the rate schedules
of the Utility are applicable only for service supplied entirely by the Utility without
interconnection with any other source of supply, except that interconnection may be made
by double-throw switch where necessary to meet the minimum requirements for
emergencies.
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ELECTRIC UTILITY
RULE NO. 13

TEMPORARY SERVICE

A. DEFINITIONS: Temporary electric service as herein considered refers to electricity for
fairs, circuses, bazaars, temporary restaurants and other establishments not of a permanent
nature and electricity for construction purposes. Temporary electric service also refers to a
service connection which is subject to removal or relocation in the future. This rule shall
apply to temporary installations of less than a duration of 12 months. Thereafter it shall be
discontinued and removed or converted to a permanent installation.

B. USES AND APPLICATIONS:

L
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The applicant shall establish credit as required by Electric Utility Rule No. 5, except
that the amount of deposit prescribed in Electric Utility Rule No. 6 will not exceed
the estimated bill for the duration of the service.

Where service of 100 amps or less is to be supplied overhead and can be supplied
from existing facilities except for installation of a single span of overhead service
conductors not to exceed 100 feet in length, a charge of $939.00 shall be made for
120/240 volts, 3-wire, single-phase service.

Where service is to be supplied underground and can be supplied from existing
facilities or from facilities being installed for permanent service, a charge of
$892.00 shall be made for 120/240 or 120/208 volts, 3-wire, single-phase service,
not to exceed 50 feet, provided the applicant furnishes and installs conduit.

Where it is necessary to install a temporary overhead or pad-mounted transformer,
and/or additional secondary conductor, the applicant shall pay in advance, in
addition to provision of paragraph 2 or 3 hereof, the estimated cost installed plus
the estimated cost of removal, less the estimated salvage of the facilities necessary
for furnishing service, single phase transformer installation $3,813.00, three phase
transformer installation $7,631.00.

Temporary service for construction purposes shall be discontinued to the applicant
and removed if it is used for other than the intended purpose. With the Utility's
approval, a temporary service may be used for non-construction purposes when all
applicable safety and construction codes are adhered to. If a non-Utility approved
power source is connected on the construction site, the Utility's temporary service
shall be discontinued. Service may be suspended without notice to the applicant as
required by Electric Utility Rule No. 14-B.
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ELECTRIC UTILITY
RULE NO. 14

SHORTAGE OF SUPPLY AND INTERRUPTION OF DELIVERY

A. SHORTAGE AND INTERRUPTION:

L

The Utility will exercise reasonable diligence to furnish a continuous and sufficient
supply of electricity to its customers and to avoid any shortage or interruption of
delivery thereof. It cannot, however, guarantee a continuous or sufficient supply or
freedom from interruption.

The Utility shall not be liable for interruption or shortage of supply, nor for any loss
or damage occasioned thereby, if such interruption or shortage results from any
cause not within its control.

Whenever, in the operation of the Utility's electric properties and/or systems,
interruption in the delivery of electric energy to customers results from or is
occasioned by causes other than the exercise by the Utility of its right to suspend
temporarily the delivery of electric energy for the purpose of making repairs or
improvements to its system, notice of any such interruption will not be given to the
customers of the Utility, but the Utility shall exercise reasonable diligence to
reinstitute delivery of electric energy.

B. TEMPORARY SUSPENSION FOR REPAIRS:

L

The Utility shall have the right to temporarily suspend electric service whenever it
finds it necessary to repair or improve its system. Such repairs or improvements
will be executed as rapidly as possible in order to cause the least inconvenience to
the customers. Prior notice will be given to customers if the circumstances permit.

When it is necessary to temporarily suspend electric service for repairs or
improvements to the system in accordance with Paragraph B.1 above, and the
customer requests that such suspension of service occurs outside of regular working
hours, the customer shall pay, in advance, the total estimated labor- related costs
incurred by the Utility.

C. APPORTIONMENT OF SUPPLY DURING TIME OF SHORTAGE:

Should a shortage of supply ever occur the Utility will apportion its available supply of
electricity among its customers in the manner which appears most equitable under
prevailing conditions.

Updated: 7/01/2023
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ELECTRIC UTILITY
RULE NO. 15

LINE EXTENSION

A. GENERAL:

1.

Extensions of distribution lines of standard voltages (12 KV or less) necessary to
furnish permanent service to applicants will be made by the Utility in accordance
with the following rules.

The Utility will construct, own, operate and maintain lines only along public streets,
roads and highways which the Utility has a legal right to occupy, and on public
lands and private property across which rights of way satisfactory to Utility may be
obtained without cost to or condemnation by the Utility.

The Utility will make extensions of its lines and facilities to the customer where the
estimated revenue to be received from the service will provide adequate and
continuous return on the Utility's investment. The Utility reserves the right to
determine, finally, the advisability and legality of making any extension.
Extensions made by the Utility shall be and remain permanently the property of the
Utility and the customer shall execute a contract for the service to be supplied when
such is required by the Utility.

B. EXTENSION - OVERHEAD:

1.

Updated: 7/01/2023

Subject to the suitable character of service and provision of the law, the Utility may
extend its overhead distribution system to an applicant or group of applicants
provided the applicant or applicants will sign an extension agreement.

No overhead service will be permitted for new or rebuilt residential and commercial
developments, unless it is so determined by the Director of Utilities that the
installation of underground service to that particular premises is physically
impractical.

Line extension will be either single-phase or three-phase as determined by the
Utility based on engineering and practical needs.

Where it is necessary to convert an existing line from single-phase to three-phase

in order to furnish three-phase service to an applicant, the extra cost thereof shall
be paid by the applicant.
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Rule No. 15 (continued)

The applicant or applicants shall pay to the Utility, before the start of construction,
its total estimated installed cost (exclusive of transformers, meters and services) to
complete the extension or conversion. Net difference result thereto shall be
refunded or billed to the applicant or applicants, whatever the case may be.

C. EXTENSION — UNDERGROUND:

1.

Updated: 7/01/2023

General: Underground line extension will be made where it is mutually agreed
upon by the Utility and the applicant, and where the Utility maintains or desires to
maintain underground distribution facilities for its operating convenience or in
compliance with the applicable laws, ordinance, or similar requirements of public
authorities and the City Council.

Underground Extension to Residential Subdivisions:

a. The developer of the subdivision will perform all necessary trenching and
backfilling, including furnishing of any imported backfill material required,
and will furnish and install all conduits, pull boxes, transformer vaults and
street lights in accordance with the Utility’s specifications. Upon
acceptance by the Utility, the developer will transfer the ownership of these
facilities to the Utility.

b. The developer will be required to contribute a non-refundable amount equal
to the cost of material & installation (labor, equipment and overhead) of
primary, secondary and street light conductors for completing underground
for such extension.

Underground Extension to Individual Residential Development: Residential
development including single and multi- dwelling units within the Utility's existing
overhead distribution area will be required of underground extension subject to the
provisions of Rule 15.C.2.

Underground Extension for Other than Residential Services:

The applicant will provide substructures under the same provision as Rule
15.C.2. In addition, the applicant will furnish and install secondary voltage (under
600 volts) conductors from transformer or existing secondary cable junction to
metering point, all in accordance with specifications of the Utility or an authority
having jurisdiction over it.
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Rule No. 15 (continued)

D. RELOCATION OF EXISTING DISTRIBUTION FACILITIES:

L.

Where mutually agreed upon by the Utility and the applicant (individual,
corporation or public agency), existing distribution facilities may be relocated,
provided the applicant requesting the change pays, in advance, a non-refundable
amount equal to the estimated cost of relocation of the existing distribution
facilities.

Costs of relocation of electric facilities necessary to clear for off-site improvements
required in conjunction with new land subdivisions, conditional use permits, zoning
cases or building permits shall be paid by the applicant.

E. REPLACEMENT OF OVERHEAD WITH UNDERGROUND DISTRIBUTION
FACILITIES:

Where mutually agreed upon by the Utility and applicant, overhead distribution facilities
pay be replaced with underground facilities, provided the applicant requesting the change
pays, in advance, a non-refundable sum equal to the estimated installed cost of the
underground facilities, less the estimated net salvage value of the replaced overhead
facilities.

Updated: 7/01/2023
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ELECTRIC UTILITY
RULE NO. 16

SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES

A. METER INSTALLATIONS AND MISCELLANEOUS SERVICE EQUIPMENT
ON CUSTOMER PREMISES:

1.

Updated: 7/01/2023

Meter Installations:

a

Location: All meters installed by the Utility shall be installed at some
convenient place approved by the Utility upon the customer's premises and
so placed as top be at all times accessible for inspection, reading and testing.

The customer shall, at his own expense, provide a new and approved
location for the meter or meters in order to comply with the foregoing
whenever the existing meter or meters become inaccessible for inspecting,
reading or testing.

Multiple-Occupancy Buildings: In all buildings in which meters are
required to be installed for various floors or groups of rooms in order to
measure separately the electrical energy supplied to each of several
customers, all meters shall be located at one central point or as otherwise
specified by the Utility. Each meter position shall be clearly marked by the
building owner to indicate the particular location supplied by it.

Master Meters: A master meter will be furnished and installed by the
Utility upon application by the owner or lessee of any residential building
where the floors (or portions thereof) or rooms or groups of rooms are rented
separately and where electric energy is to be metered and resold by said
owner or lessee to the individual tenants as provided in Electric Utility Rule
No. 17. In such cases, the said owner or lessee shall furnish, install, maintain
and test the sub meters.

Sealing of Meters: All meters owned by the Utility will be sealed by the

Utility and no such seal shall be tampered with or broken except by a
representative of the Utility authorized to do so.
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Rule No. 16 (continued)

Miscellaneous Service Equipment:

a

Equipment Furnished by Customer: All service switches, fuses, meter
sockets, meter and instrument transformer housings, switchboard meter rest
buses and similar devices, irrespective of voltage required in connection
with service and meter installation on customer's premises, shall be
furnished, installed and maintained by the customer in accordance with the
Utility's requirements. Detailed information will be furnished by the Utility
on request.

Equipment Furnished by Utility: The Utility will furnish and install the
necessary instrument transformers, test facilities (except switchboard meter
test buses) and meters. This equipment will not be accessible to the
customer.

Liability for Damage to Equipment: The customer shall be liable to the Utility
for damage occurring to the electrical meter or other service equipment owned by
the Utility arising from any negligent or intentional act, or failure to act, of the
customer or persons under the control of the customer.

B. SERVICE CONNECTIONS:

Updated: 7/01/2023

Overhead Services:

a

Service Drops: Upon a bona fide application for service and where the
Utility's distribution pole line is located on the customer's premises or on a
street, highway, lane, alley, road or private easement immediately
contiguous thereto, the Utility will, at its own expense, furnish and install a
single span of service wires from its pole to the customer's first permanent
support, provided such support is of a type and is so located, that such
service wires may be installed to a point approved by the Utility in
accordance with good engineering practice, and in compliance with all
applicable laws, ordinances, rules and regulations, including those
governing clearances and points of attachments.

Impaired Clearance: Whenever any of the clearances required by the
applicable laws, ordinances, rules or regulations of public authorities from
the service drops to the ground or any object become impaired by reason
of any changes made by the owner or tenant of the premises, the customer
shall, at his own expense, provide a new and approved support, in a location
approved by the Utility for the termination of the Utility's existing service
drop wires and shall also provide all service entrance conductors and
equipment necessitated by the change of location.
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Rule No. 16 (continued)

Updated: 7/01/2023

Service Entrance Conductors: For each overhead service connection, the
customer shall furnish at his own expense a set of service entrance
conductors which shall extend from the point of service delivery at the point
of termination to the Utility's service drop on the customer's support to the
customer's meter switch. Such service entrance conductors shall be of a type
and be in an enclosure which meets with the approval of the Utility and any
inspection authorities which have jurisdiction.

Underground Services:

a

Underground service mandatory: Installation of electrical service
facilities for all new residential, commercial and industrial properties shall
be underground and installed in accordance with applicable rules and
regulations, laws and codes.

Waiver: The Director of Utilities may waive the requirements of this
section if topographical, soil or other conditions made underground
installation unreasonable or impractical; existing or overhead distribution
facilities are adequate and from which adjacent customers are being
serviced. But, such customers may be required to provide the Ultility-
approved facilities for future underground service.

Installation: The customer shall provide, at his expense, a transformer vault
or a pull box adjacent to the service entrance, or at a location specified by
the Utility. The customer shall also furnish, install and maintain at his
expense, the conduit from the vault or pull box to a connection point
designed by the Utility at the property line or a riser pole. The Utility will
furnish, install and maintain the service conductors or cable, at its expense,
from its connection point to the vault or pull box.

The customer shall furnish and install at his own expense, or pay the Utility
to furnish and install, the service entrance conductors which shall extend
from the vault or pull box to the customer's meter switch. Such service
entrance conductors shall be of a type and be in an enclosure which meets
with the approval of the Utility and any inspection authorities which have
jurisdiction.

Number of Services to be Installed: The Utility will not install more than one
service, either overhead or underground, for the same voltage and phase
classification for any one building or group of buildings on a single premises,
except as separate services may be installed for separate buildings or groups or
buildings where necessary for the operating convenience of the Utility, where
provided for in tariff schedules, or where required by law or local ordinance.
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Rule No. 16 (continued)

Special Services: Premises for which arrangements are made for any special type
of service (such as, but not limited to: three-phase service to a residence,
emergency, x-ray, welder or transmitter service) will be served only by
underground connection where general service to the premises is by underground
connections. All additions to underground facilities accommodating such service
will be made at the customer's expense. Ownership of such addition will main with
the Utility.

Connection of Customer's Service to Utility's Lines: Only duly authorized
employees of the Utility are allowed to connect the customer's service to or
disconnect the same from the Utility's lines.

C. TRANSFORMER INSTALLATION ON CUSTOMER'S PREMISES: In cases where
the Utility desires to install transformers on customer's premises, the customer shall provide
adequate space for the transformer installation and furnish a satisfactory right-of-way for
the service conductors.

1.

Where the customer has provided a concrete pad or foundation within an approved
enclosure located outdoors, he shall also furnish and install, at his expense, all
secondary equipment and material necessary to receive service at the secondaries
of the transformers or the secondary bus. The Utility will, at its expense, complete
the installation.

The Utility reserves the right to specify the type of transformer installation to be
used. Each normal installation shall include, where necessary, facilities for one
standard transformer.

D. OWNERSHIP AND MAINTENANCE OF FACILITIES:

L.

Updated: 7/01/2023

All transformers, meters, service wires, appliances, fixtures and other facilities
installed by the Utility, at its expense, upon the customer's premises for the purpose
of delivering electric energy to the customer shall continue to be the property of the
Utility, and may be repaired or replaced by the Utility at any time, and removed at
the termination of service, and may also be used to supply other customers whether
or not on the same premises provided the proper rights of way have been obtained.

No rent or other charges whatsoever shall be made against the Utility for placing or
maintaining such facilities upon the customer's premises. The customer shall
exercise reasonable care to prevent the facilities of the Utility upon said premises
from being damaged or destroyed, and shall refrain from relocating or otherwise
interfering with same and, in case any defect therein shall be discovered, shall
promptly notify the Utility thereof.
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Rule No. 16 (continued)

E. CUSTOMER RESPONSIBILITY FOR HIS EQUIPMENT:

L.

The customer shall, at his own sole risk and expense, furnish, install, inspect and
keep in good and safe condition all electrical wires, lines, machinery and apparatus
of any kind of character which may be required for (1) receiving electric energy
from the lines of the Utility regardless of the location of the transformers, meters
or other equipment of the Utility and (2) applying and utilizing such energy,
including all necessary protective appliances and suitable housing therefore.

The Utility shall not be responsible for any loss or damage occasioned or caused by
the negligence, want of proper care, or wrongful act of the customer or of any of
his agents, employees or licensees on the part of customer in installing, maintaining,
using, operating or interfering with any such wires, lines, machinery or apparatus.

F. RIGHT OF ACCESS: The Utility shall, at all times, have the right of ingress to and egress
from a customer's premises at all reasonable hours for any purposes reasonably connected
with the furnishing of electric energy and the exercise of any and all right secured to it by
law or these Rules.

Failure of the customer to cooperate may result in discontinuance of his electric service.

Updated: 7/01/2023
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ELECTRIC UTILITY
RULE NO. 17

SUPPLY TO SEPARATE PREMISES AND RESALE

(Approved by Resolution No. 2019-UB-07)

A. SEPARATE METERING: Separate premises will not be supplied through the same
meter, except as may be specifically provided for in the rate schedule.

B. OTHER USES OR PREMISES: A customer shall not use electricity received from the
Utility upon other premises nor for other purposes than those specified in his application
or in the rate schedule applied.

C. RESALE OF ELECTRICITY: A customer shall not re-sell electricity received from the
Utility to any person, except:

1.

2.

Updated: 7/01/2023

Where energy is purchased at rates specifically applicable to resale service; or

Where the charge to tenants is absorbed in the rental for the premises or space
occupied; or

Where the customer is the owner, lessee, or operator of a multifamily
accommodation and electricity is sub metered and resold to tenants at the same rates
that the Utility would charge for the service if supplied directly.

Where the Customer has ownership or control of a public access electric vehicle
charging station and resells the electricity necessary to fuel electric vehicles to
recover the Customer’s costs of providing the service to fuel electric vehicles.
Customers are required to comply with applicable City of Azusa parking
requirements and standards.
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ELECTRIC UTILITY
RULE NO. 18

PUBLIC BENEFITS PROGRAM

(Approved by Resolution No. UB-04-17)

A. ESTABLISHMENT OF PUBLIC BENEFITS PROGRAM: Electric Utility Rule 18,
Public Benefits Program, is hereby established in accordance with Assembly Bill 1890
(passed August 1996), which requires publicly owned utilities to establish a charge for
Public Benefits programs. This Rule may be extended, suspended or ended in accordance
with related legislation adopted by the State of California.

B. LOW INCOME ASSISTANCE: This program provides for once a year financial
assistance to eligible customers.

L. Eligibility: The Low Income Assistance Program is only available to customers
receiving electric service from Azusa Light & Water. Customers must meet income
requirements as set forth by the California Alternate Rates for Energy (CARE).
Customers are required to fully complete and submit to the department an
Application for the purpose of establishing eligibility. Applications will be verified
and approved by the Director or other designated staff in order to establish
Eligibility for program benefits. For verification purposes, Customers are required
to provide supporting documents as required by Departmental procedure.

2 Credit of Electric Charges: Customers meeting the aforementioned eligibility
requirements shall receive an annual $80.00 credit to their electric account.
Approved applications will have this credit applied to their account on or after the
next billing cycle.

C. ENERGY STAR APPLIANCE PURCHASE AND WEATHERIZATION
INCENTIVE PROGRAM: This program provides for a once a year financial incentive
for the purchase of new high efficiency appliances and energy efficient weatherization
measures to eligible customers.

L. Eligibility: The Appliance Purchase and Weatherization Incentive is only available
to customers receiving electric service from Azusa Light & Water. Eligible
customers must have purchased a new high efficiency appliance or weatherization
materials and submitted a rebate application to the Utility no later than twelve (12)
months following applicable purchase(s). Applications will be verified and
approved by the Director or other designated staff in order to establish eligibility
for Program benefits. For verification purposes, Customers are required to provide
supporting documents as required by the Utility.
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Rule No. 18 (continued)

Standards and Benefits: Qualified high efficiency appliances and weatherization
measures are those which meet the standards established by the Environmental
Protection Agency's Energy Star rating. The Director of Utilities shall have the
authority to issue addendums to Subsection 3 of this Rule which establish and
modify different classes of incentives, known as Standards and Benefits, which are
consistent with the Energy Star program guidelines and this Rule.

Incentive Benefits: Customers meeting the aforementioned eligibility
requirements shall receive credit to their account equal to an amount set forth in the
Utility's Standards and Benefits. Approved applications will have this credit applied
to their account on or after the next billing cycle.

D. COMMERCIAL AND INDUSTRIAL ENERGY PARTNERSHIP: This program
provides for financial incentives for the replacement or installation of electrical devices
and equipment with high efficiency equipment to eligible customers.

L

Updated: 7/01/2023

Eligibility: The Commercial and Industrial Energy Partnership is only available to
customers that are receiving electric service from Azusa Light & Water and are
billed according to the G-1, G-2 or TOU rate schedules. Customers are required to
fully complete and submit to the Department an Application for the purpose of
establishing eligibility. Applications will be verified and approved by the Director
or other designated staff in order to establish Eligibility for Program benefits. For
verification purposes, Customers are required to provide supporting documents as
required by Utility procedure.

Standards and Benefits: Energy efficiency equipment that supports the effort to
reduce energy consumption and monthly energy costs may be incorporated and an
incentive will be provided by Azusa Light & Water. The Director of Utilities shall
have the authority to issue addendums to Subsection 5 of this Rule which establish
and modify different classes of incentives, known as Standards and Benefits, which
are consistent with this Rule.

Incentive Benefits: Customers meeting the aforementioned Eligibility
requirements shall receive an incentive as dictated by the Standards and Benefits
after the review and acceptance of the completed project by designated Azusa Light
& Water staff.
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WATER RULES & REGULATIONS




PRELIMINARY STATEMENT

Rate Applicability and Rules: The application, interpretation, and administration of the
provisions herein are subject to such rules and regulations as may be provided and
prescribed by the Director of Utilities of the City of Azusa, and as approved by the City
Council of the City of Azusa.

Definition of Customer: The term "customer" is hereby defined as meaning a person,
private or public corporation, co-partnership, unincorporated association, the United States,
the State of California, any County or any Governmental Agency who makes written
application and is entitled to service under the Utility's rules. A customer may also be a
party with whom the City of Azusa is doing business with or without a billing relationship
or who is receiving benefit of utility service under another party's name.

Contracts: The City may require a contract as a condition of service.

The Director of Utilities may establish and enforce charges for furnishing water to any
installation of a character not adequately provided for by these rules and rates, provided
that such charges shall be consistent with the rates and charges prescribed herein.

Official Time: Azusa Light & Water recognizes as its official referenced time standard for
all service metering and transactional activities the time as recorded by the United States
Department of Commerce National Institute of Standards and Technology (NIST) and the
U.S. Naval Observatory (USNO).




WATER RATE SCHEDULE

(Approved by Resolution No. UB-3-2016)

The following schedule of rates is fixed and established as the rates to be collected by Azusa Light
& Water for supplying water to its customers within the certificated service territories of the City

of Azusa;:

A.

METER SERVICE CHARGE:

The basic monthly meter service charge for water supplied to domestic, commercial,
industrial, and municipal customers of Azusa Light & Water shall be as follows:

Meter
Size July 1, 2019
5/8"-3/4" 15.47

1" 25.20

112" 49.54
2" 78.74
3" 156.62
4" 244.23
6" 487.59
8" 779.63
10" 2,045.12
12" 2,580.52

July 1, 2020 July 1, 2021
15.78 15.78
25.71 25.71
50.53 50.53
80.32 80.32
159.75 159.75
249.12 249.12
497.35 497.35
795.22 795.22

2,086.02 2,086.02
2,632.13 2,632.13

July 1, 2022 July 1, 2023
15.78 15.78
25.71 25.71
50.53 50.53
80.32 80.32
159.75 159.75
249.12 249.12
497.35 497.35
795.22 795.22

2,086.02 2,086.02
2,632.13 2,632.13

Minimum Charge: If a customer has no consumption, the minimum charge shall be the

monthly meter service charge.

Updated: 7/01/2023

Water Rate Schedule- 1




B. BASELINE COMMODITY CHARGE:

The baseline commodity charge shall be in effect during times when no drought is declared
pursuant to Rule No. 21. The “baseline’ assumes that sales or consumption by all customers
is approximately 20% below sales during calendar year 2013. Sales or consumption is
measured in increments of cubic feet. One cubic foot is 7.48 gallons of water. Each unit of
water is billed as 100 cubic feet or 748 gallons. One hundred cubic feet is commonly
referred to as CCF. Commodity rates are set based on the cost to provide service for the
respective meter size, and the tiered rates below shall be used to allocate costs in proportion
to consumption for the respective meter sizes.

Meter Size Tier CCF July 1,2019 July 1,2020 July 11,2021 July1,2022 July1,2023

P 1 0-4 1.114 1.137 1.137 1.137 1.137
5/8" -3 515 1.819 1.855 1.855 1.855 1.855
3 >15 2.295 2.341 2.341 2.341 2.341

) 1 0-7 1.114 1.137 1.137 1.137 1.137

1 2 8-25 1.819 1.855 1.855 1.855 1.855

3 >25 2.295 2.341 2.341 2.341 2.341

. 1 0-15 1.114 1.137 1.137 1.137 1.137
1172 2 16-50 1.819 1.855 1.855 1.855 1.855
3 > 50 2.295 2.341 2.341 2.341 2.341

1 0-23 1.114 1.137 1.137 1.137 1.137

2" 2 24-80 1.819 1.855 1.855 1.855 1.855
3 > 80 2.295 2.341 2.341 2.341 2.341

1 0-47 1.114 1.137 1.137 1.137 1.137

3" 2 48-159 1.819 1.855 1.855 1.855 1.855
3 > 159 2.295 2.341 2.341 2.341 2.341

1 0-73 1.114 1.137 1.137 1.137 1.137

4" 2 74-249 1.819 1.855 1.855 1.855 1.855
3 > 249 2.295 2.341 2.341 2.341 2.341

1 0-145 1.114 1.137 1.137 1.137 1.137

. 2 146-498 1.819 1.855 1.855 1.855 1.855

6 3 > 498 2.295 2.341 2.341 2.341 2.341

1 0-233 1.114 1.137 1.137 1.137 1.137

. 2 234-797 1.819 1.855 1.855 1.855 1.855

8 3 > 797 2.295 2.341 2.341 2.341 2.341

1 0-610 1.114 1.137 1.137 1.137 1.137

. 2 611-2,092 1.819 1.855 1.855 1.855 1.855

10 3 > 2,092 2.295 2.341 2.341 2.341 2.341
1 0-770 1.114 1.137 1.137 1.137 1.137

2 771-2,640 1.819 1.855 1.855 1.855 1.855

127 3 > 2,640 2.295 2.341 2.341 2.341 2.341
Golf Course -~ Uniform 1.810 1.846 1.846 1.846 1.846
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C. COMMODITY DROUGHT RATE SCHEDULE

From time to time the water utility may be required to encourage its customers to conserve water.
Conservation activities can significantly reduce the water utility’s revenue, and in order to meet
the water utility’s revenue requirements the following commodity drought rate schedule shall be
used. If the water utility declares a water shortage in compliance with Rule 21, the following
Commodity Drought Rate Schedule shall be effective and shall continue in effect until the water
shortage declaration has ended or is no longer in effect:

Commodity Charges Tiers July 1,2019  July 1,2020 July 1,2021 July 1,2022  July 1, 2023
1 1.159 1.182 1.182 1.182 1.182
Drought Phase I 2 1.888 1.926 1.926 1.926 1.926
Level of Conservation 3 2.443 2.492 2.492 2.492 2.492
_59% from Baseline  Golf Course 1.882 1.920 1.920 1.920 1.920
1 1.209 1.233 1233 1233 1.233
L Drloufggt Phase I 2 1.968 2.007 2.007 2.007 2.007
eve! of Conservation 3 2.616 2.668 2.668 2.668 2.668
-10% from Baseline  1¢ course 1.963 2.002 2.002 2.002 2.002
1 1.265 1.291 1.291 1.291 1.291
Dr;’u%ht Phase IIT 2 2.061 2.102 2.102 2.102 2.102
Level of Conservation 3 2.818 2.874 2.874 2.874 2.874
-15% from Baseline  1r course 2.055 2.096 2.096 2.096 2.096
1 1.330 1356 1.356 1356 1.356
Dri’ugflg Phase IV 2 2.170 2214 2214 2214 2214
Level of Conservation 3 3.057 3.118 3.118 3.118 3.118
-20% from Baseline  Goif Course 2.160 2.203 2.203 2.203 2.203
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D. RESIDENTIAL SERVICE WITH FIRE SPRINKLER SYSTEM:

The following three rate components shall be applied to residential properties that are
required to have fire sprinkler systems, where such properties: (1) have lot sizes less than
one-quarter of an acre (10,890 square feet); and (2) have an actual meter service that is
larger than 1.

1. Meter Charge (same as 1” meter charge) See Section A of this Schedule
2. Commodity Charge: See Section B of this Water Rate Schedule
3. Commodity Drought Charge: See Section C of this Water Rate Schedule

(when in effect)

4. Fire Service Charge: See section E of this Water Date Schedule

Minimum Charge: If a customer has no water consumption, the minimum charge shall be
the Meter Charge, plus the Fire Service Charge.
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E. FIRE SERVICE CHARGE:

Customers with dedicated separate fire service meters shall be subject to the following
monthly charges:

Meter Size July 1,2019 July1,2020 July 11,2021 July1.2022 July1.2023

3/4" 2.86 291 291 291 291
" 4.18 4.27 4.27 4.27 4.27
2" 11.47 11.70 11.70 11.70 11.70
3" 24.06 24.55 24.55 24.55 24.55
4" 47.26 48.21 48.21 48.21 48.21
6" 106.91 109.05 109.05 109.05 109.05
8" 186.44 190.17 190.17 190.17 190.17
10" 292.48 298.33 298.33 298.33 298.33

Commodity charges as set forth in Section B shall apply to all consumption of water used
for fire suppression.

Fire service connections are provided for fire protection only. If, during any month, a fire
service meter registers usage for any purpose other than for firefighting or fire system
testing, a penalty charge (see below) shall be assessed, in addition to the Commodity
Charge for the actual amount of water used. When a penalty charge is issued, a fire service
customer shall immediately determine the cause of the usage and remedy the usage,
whether it is caused by a faulty device or an illegal tap. If a fire service customer repeatedly
registers usage on a fire service for purposes other than emergency firefighting or fire
system testing, the customer, upon written notice by the Director of Utilities, may be
disconnected from service for violation of the intended use of a fire service connection.

July 1. 2019 July 1. 2020 July 1. 2021 July 1. 2022 July 1. 2023
$108 $110 $110 $110 $110
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F. LIFELINE RATE:

Upon written application to Azusa Light & Water, a water customer who meets the
following standards is eligible for a $2.20 discount from the basic monthly meter service
charge.

L The customer must be either:
a. 62 years of age or older; or

b. Disabled within the definition of 20 C.F.R. 404.1505 and presently is
receiving disability Social Security benefits.

2. The customer must be a resident of a single-family dwelling unit with a water meter
no larger than 3/4".

3. The customer shall have been a water customer at the service address for at least
the previous 12 months prior to the application for the lifeline rate.

4. The customer's household income is at or below 60% of the Los Angeles County
median income level.

5. Low-income customers who qualify for the lifeline rate shall re-apply every 12
months.

G. SPECIAL ZONE RATE:

The City of Azusa Light & Water has defined a special distribution zone rate to recover
costs identified with the service associated with that specifically designated service area.
For water supplied to this defined area, the commodity charges shall be double the above
applicable commodity rates. The area was specifically designated through an agreement
between the City of Irwindale and the City of Azusa, wherein, the City of Irwindale
requested the City of Azusa extend its water utility service into the City of Irwindale in
order to provide water service to those special customers in the City of Irwindale. This rate
applies to water customers with accounts specially coded for that purpose.
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H. REPLACEMENT WATER COST ADJUSTMENT FACTOR (RWCAF):

The Replacement Water Cost Adjustment Factor has been established to recover the costs
of imported water required to fulfill the water system’s requirements under the judgment
of the adjudication of the Main San Gabriel Basin. Each year in May, the Main San Gabriel
Basin Watermaster recommends to the Superior Court of Los Angeles County the adoption
of a basin safe yield. Said safe yield fluctuates annually from a historic low of 140,000 acre
feet of allowable extraction to a historic high of 230,000 acre feet of extraction. This
variable results in fluctuations of purchased imported water requirements for the City of
Azusa. When the safe yield is high, the RWCAF is reduced, and when the safe yield is low
the RWCAF is set higher.

Azusa Light & Water shall determine the RWCAF pursuant to the following methodology
prior to the beginning of each year for the City of Azusa's water system. The Director of
Utilities shall notify the Utility Board of the new RWCAF. It shall be applied to all water
bills beginning the first billing cycle of the new fiscal year.

L. Determine Azusa's Integrated Production Rights (R) for the following fiscal year
based on the Safe Yield declared by the Main San Gabriel Basin Watermaster in
the spring of each year.

2. Project Azusa's total water production (P) based on estimated sales (S) in units
(CCF) of water, for the following year.

3. Derive the amount of Replacement Water (W) required by subtracting (R) from (P).

4 Derive costs ($) associated with (W) from the Main San Gabriel Basin Watermaster
which include replacement water costs from the responsible agencies,
administrative charges and in lieu fees.

5. Derive RWCAF by dividing ($) by (S).

6. If the RWCAF is less than $0.01/CCF, then apply $0.01/CCF commencing in July
until the month ($) is attained, than discontinue the charge.

Nothing in this section is meant to preclude the Director of Utilities from practicing sound
ground water management activities. Each year the RWCAF is set independent from cyclic
storage and conjunctive use of ground water which is managed separately, and for the
benefit of the public utility.
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L. WATER SYSTEM DEVELOPMENT FEE:

The City of Azusa adopted an Ordinance in 1988 creating a Water System Development
Fee. The City Council determined that future development within the water system service
area would result in increased demands, which would exceed the capacity of the existing
water system. The Water System Development Fee was created to fund the cost of the
future water system improvements and is imposed upon new development within the water
system service area. For new buildings and developments, the Water System Development
Fee shall be applied to the entire lot area. For existing building remodeling, the Water
System Development Fee shall be applied to the increase in floor area. No credit shall be
applied for any existing building(s) or structure(s). The Water System Development Fee
shall apply to Accessory Dwelling Units with a total area of 750 square feet or more. Fees
shall be paid to Azusa Light & Water prior to the final Water Plan approval.

Land Use Category Rate
Residential Dwelling Unit $2,358/DU
Accessory Dwelling Unit $805/ADU

Commercial $1.13/SF

Industrial $0.46/SF
School $9,201 Flat Fee
Park $4,601 Flat Fee

J. WATER SYSTEM ANNEXATION FEE:

The City of Azusa adopted an Ordinance in 1996 creating a Water System Annexation Fee
to allow properties outside the existing service area to be served by the existing water
system. Fees must be paid to Azusa Light & Water prior to the final Water Plan approval.

Land Use Categor Per Dwelling Unit (DU)/SE/AC
Residential $1,150/DU
Commercial $0.52/SF
Industrial $0.27/SF
School $4,601 Flat Fee
Park $2,300 Flat Fee
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K. FIRE SERVICE INSTALLATION CHARGE:

Estimated fire service connection charges, including Double Detector Check for
installation of fire protection laterals, includes labor, overhead, equipment and materials.
The City will be responsible for installation of Double Detector Check assembly.

In the event the estimated charge is more than the actual cost of installation, the applicant
will receive a refund. If the deposit is less than the actual installation cost, the applicant will
be billed for additional charges.

Meter Size Total Deposit
4 $ 10,000
6” $ 12,000
8” $ 13,000
107 $ 14,000
127 $ 15,000

L. FIRE HYDRANT INSTALLATION CHARGE:

Estimated fire hydrant installation charge for installing fire hydrants will include labor,
overhead, materials and equipment. There is a Fire Hydrant Traffic Incident Hit Hydrant
impact fee that is required to be paid with the additional cost to repair and the water loss. The
Fire Hydrant Relocation Fee is an impact fee and is required to be paid prior to Water Plan
approval. The Fire Hydrant Inspection Fee is required for fire hydrant inspections. The
relocation, hit hydrant impact fee and inspection fee are additional fees and non- refundable.

In the event the estimated charge is more than the actual cost of installation, the applicant
will receive a refund. If the deposit is less than the actual installation cost, the applicant will

be billed for additional charges.

Water Main Installation Total Deposit

6” $ 9,500

8” $ 10,500

107 $ 11,500

127 $ 12,500

Traffic Incident Hit Hydrant Impact Fee: $2,500

Fire Hydrant Relocation Impact Fee: $2,500

Fire Hydrant Inspection Fee: $2,500
Cost of Repair & Water Loss: Actual Cost
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M. DOMESTIC METER INSTALLATION CHARGE:
Charges for installation of meters include labor, equipment, materials and overhead.

An estimate of installation charges will be determined by the Utility and a deposit in that
amount will be required prior to commencement of installation.

In the event the estimated charge is more than the actual cost of installation, the applicant
will receive a refund. Should the deposit be less than the actual installation cost, the
applicant will be billed for the additional charges.

Meter Size Total Deposit
¥i-17 $6,000
27 $7,500
4” $10,000
6” $12,000

There is a Water Service Disconnection from the Mainline deposit required, when applicable.
Charges for disconnection include labor, equipment, materials and overhead.

An estimate of installation charges will be determined by the Utility and a deposit in that
amount will be required prior to the commencement of work.

In the event the estimated charge is more than the actual cost of work performed, the
applicant will receive a refund. Should the deposit be less than the actual cost, the

applicant will be billed for the additional charges.

Water Disconnection from the Mainline (Deposit): $5,000

N. ADVANCED METERING INFRASTRUCTURE PROGRAM OPT-OUT CHARGE
Applicability:

This schedule is applicable to residential customers who elect to opt-out of the Advanced Metering
Infrastructure (AMI) radio communication meter functionality. These charges are related to the
costs of providing and reading disabled two-way radio communication meters.

Territory:

Within the City of Azusa utility service area for water service.

AMI Opt-out Fees:

1. A one-time set up charge in the amount of $75.00 will be billed on the residential customer
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account for each disabled two-way radio communication meter located at the property. The
fee applies to each individual disabled two-way radio communication water meter on the
premises.

In addition to the applicable monthly Customer Charge for water service, as the same may
be revised from time to time, a monthly fee in the amount of $10 will be billed to the
residential account for each disabled two-way radio communication metered service located
at the property. The fee will cover the expense of manual meter reading and additional
operational activities related to the disabled two-way radio communication meters.

In addition to the applicable monthly Customer Charge, for customers who are enrolled in
the City’s low-income customer program, a discounted $5 monthly charge will be billed to
the residential account for each disabled two-way radio communication metered service at
the property. The documentation and requirements for eligibility in the Azusa Light & Water
low-income customer program shall continue to apply.

Special Conditions:

1.

2.

Opt-out requests may only be made by the owner of the property.

Residential customers desiring to opt-out of the AMI radio communication meter
functionality must complete an opt-out form within 30 days of being notified of the scheduled
AMI meter installation.

Residential customers that have experienced meter tampering or manipulation, or have been
disconnected for non-payment three times, will not be eligible to opt-out of the AMI meter
installation.

Residential customers with meters that have historically been difficult to disconnect or obtain
a reading for billing purposes will not be eligible to opt-out of the AMI meter installation.
Meter locations will be evaluated by Azusa Light & Water staff for eligibility.

Commercial, Industrial and Solar customers shall not be eligible to opt-out of the AMI
installation.

Multi-unit dwellings with homeowner and condominium associations may not collectively
opt-out of AMI meter installations on behalf of individual residents who are members of the
association. Individual residents who are owners of their residences and have individual
connections for water service may submit a request a for disabled two-way radio
communication meter service pursuant to the requirements set forth herein.

O. WATER CONNECTION FEE & CAPACITY CHARGE:

The City of Azusa adopted an Ordinance in August of 2020 (Ordinance No. 2020-05) for a Water
Connection Fee and Capacity Charge for Accessory Dwelling Units. Accessory Dwelling Units
with a total area of less than 750 square feet are required to pay a Water Connection Fee & Capacity
Charge at a rate of $345 per Accessory Dwelling Unit.
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WATER UTILITY
RULE NO. 1

DEFINITIONS

For the purpose of these tariff schedules, the terms and expressions listed below shall have the
meanings set forth opposite them:

Additional Responsible Party: Any person inhabiting a domestic service location and benefiting
from utility service shall be equally responsible for the payment of bills rendered for utility services
at that location.

Applicant: A person requesting the Utility to supply water service.

Application: A documented request for service to Azusa Light & Water or other customer account
related transactions, as distinguished from an inquiry as to the availability of such services.
Applications may be accepted in written, facsimile, electronic or verbal form as determined by
procedures set forth by the Director of Utilities; such procedures may be changed at the discretion
of the Director of Utilities to better meet changing business or customer requirements.

Billing Period: The time interval between two consecutive meter readings that are taken for billing
purposes.

City: The City of Azusa.
City Council: The City Council of the City of Azusa.

City’s Operating Convenience: The term refers to the utilization, under certain circumstances,
of facilities or practices not ordinarily employed which contribute to the over-all efficiency of the
Utility's operations; it does not refer to customer convenience nor the use of facilities or adoption
of practices required to comply with applicable laws, ordinances, rules or regulations, or similar
requirements of public authorities.

Customer: The person in whose name service is rendered as evidenced by the signature on the
application, contract, or agreement for that service, or in the absence of a signed instrument, by
the receipt and payment of bills regularly issued in his name regardless of the identity of the actual
user of the service. A customer may also be a party with whom the City of Azusa is doing business
with or without a billing relationship or who is receiving benefit of utility service under another
party’s name.

Customer’s Mailing Address: The address specified on a customer's application or contract, or

any other address subsequently given to the Utility by the customer, to which any notice or other
communication is to be mailed.
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Rule No. 1 (continued)

Date of Presentation: The date upon which a bill or notice is mailed, or delivered by the Utility,
to the customer.

Deposit: Certain installations done by the Water Division require the customer to make a deposit.
Said deposit is an estimated cost of materials, labor, equipment, tools, and overhead expenses.
Customer must agree to pay the difference if the final costs exceed the deposit; likewise the City
shall refund to the Customer the difference if the final costs are less than the deposit. This deposit
shall be applicable, but not limited to, water meters, hydrant meters, and work the customer
requests to be done outside of normal working hours.

Director: The Director of Utilities of Azusa Light & Water of the City of Azusa.

Fire Service: The piping, fittings and valves necessary to conduct water for fire protection
purposes from the distribution main to and through the fireline assembly detector check valve.

Mailed: Any notice or other communication shall be considered "mailed" when properly
addressed and deposited in any United States Post Office box, postage prepaid.

Meter: The instrument used for measuring the water delivered to the customer.

Multifamily Accommodation: An apartment building, duplex, mobile home park, court group,
or any other group of residential units located upon a single premises, providing the residential
units therein meet the requirements for a single-family accommodation. Hotel, guest or resort
ranches, tourist camps, motels, auto courts and trailer courts consisting primarily of guest rooms

and/or transient accommodations are not classed as multifamily accommodations.

Person: Any individual, partnership, corporation, public agency or other organization operating as
a single entity.

Rate Charges: Charges in the rate schedules may include the following:

Meter Service Charge: That portion of the charge for service which is a fixed amount
without regard to water consumption in accordance with the rate schedule.

Minimum Charge: The least amount for which service will be rendered in accordance
with the rate schedule.

Prepayment: Payment in advance to secure payment of final bills for utility service including,
but not limited to water service, late payment charge and/or reconnection charge, etc.
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Rule No. 1 (continued)

Rate Schedule: May be one or more tariff sheets setting forth the charges and conditions for a
particular class or type of service. A rate schedule, as referred to herein, shall include all the
wording on the applicable tariff sheet or sheets such as, but not limited to, the following: Schedule
Number, Class of Service, Character or Applicability, Rates, Conditions and reference to Rules.

Rules: Tariff sheets, including title page and preliminary statement, which set forth the application
of all rates, charges and service when such applicability is not fully set forth in and as a part of the
rate schedules themselves. In general, a separate subject is covered by an individual rule.

Single Enterprise: A separate business or other individual activity carried on by a customer. The
term does not apply to associations or combinations of customers.

Single Family Accommodation (SFA): A house, apartment, flat or any other residential dwelling
which contains cooking facilities (not necessarily electric) and is used as a residence by a single
family.

Unit: A self-contained residential, commercial, or industrial space.
Utility: Electric and/or Water Utility - Azusa Light & Water.

Water Improvements Plan: A representation of a project site and all activities associated with the
project. The plan includes the location of the project site, buildings and other infrastructure, and
other pertinent information related to the proposed improvements. This includes all off-site public
water improvements and all water service connections, including domestic and irrigation meters,
fire service connections, fire hydrants, vaults, backflow devices, and all water appurtenances. The
Water Improvements Plan shall be prepared, signed, and stamped by a State of California registered
licensed civil engineer and shall be placed on the most current ALW Title Block with all ALW
General Notes. The Water Improvements Plan shall be reviewed and approved by ALW.
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WATER UTILITY
RULE NO. 2

APPLICATION FOR WATER SERVICE AND CONNECTION

APPLICATION FOR WATER SERVICE: Each applicant for water service shall be
required to sign an application on a form provided by the Utility and upon request, shall be
required to furnish the following information:

Name of applicant

Date and place of application

Location of premises to be served

Date applicant shall be ready for service

Whether the premises have been heretofore supplied

Purpose for which service is to be used

Customer's mailing address

Whether applicant is owner or tenant of, or agent for, the premises
Information to establish credit of applicant

Such other information as the Utility may reasonably require

OO RN

—_—

The application is a request for service and does not in itself bind the Utility to serve except
under reasonable conditions, nor does it bind the customer to take service for a longer period
than the minimum requirements of the rate.

INDIVIDUAL LIABILITY FOR JOINT SERVICE: Two or more persons who join in
one application or contract for service shall be jointly and severally liable and shall be
billed by means of a single periodic bill mailed to the person designated on the application
to receive the bill.

NEW WATER SERVICE CONNECTION & METER: In the event that a new water
service connection is required, the Customer shall be responsible for the costs of a new
service lateral and water meter, as applicable, which may be installed by Utility personnel
or with an ALW approved water Improvement Plan.

If a Customer chooses to use ALW to install the new water service connection and meter, the
Customer shall apply for a new service connection and make a written application with the
Utility and provide a deposit in advance. The information required in the application shall
include the name and address of the applicant, and the legal description of official house
number of the premise(s) for which water service is desired. The payment shall be a sum equal
to the estimated cost of said water, pipe, connection and other material used, plus the cost of
the labor of installation and all other equipment and overhead expenses. After the job is
completed, a final reconciliation between the deposit received and the actual cost shall be
made. If the deposit is higher than the actual cost of installation, a refund shall be issued. If
actual cost is higher than the deposit, the customer shall be invoiced for the difference with
payment required in full within 30 days. If not paid within 30 days, the Utility shall charge a
late fee of 1% per month.
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Rule No. 2 (continued)

If a Customer chooses to use a qualified independent contractor with an ALW approved Water
Improvement Plan, the responsible contractor may install the water service and meter. Said
contractor is required to have an active C-34 or Class A California Contractor’s License and
an active encroachment permit with the applicable jurisdiction. A business license with the
City of Azusa is required, along with the contractor naming the City of Azusa as additionally
insured. All work performed shall be inspected and approved by ALW.

D. SERVICE ESTABLISHMENT CHARGE:

1. The Utility will charge a service establishment charge for any service or services
established at an individual service address. The service establishment charge
provided herein is in addition to the charges in accordance with the applicable
schedule and may be made each time an account is established. As used herein,
establishment means each time an account is opened, including a turn-on of utility
service or a change of name which requires a meter reading and shall be included
on the first utility billing statement.

2. Same day service may be provided for an additional charge of $35.00 between 7
a.m. and 4 p.m. and $85.00 between 4 p.m. and 5:30 p.m. Friday connection may be
provided for an additional charge of $105.00 between 7 a.m. and 8 p.m. and $205.00
on Saturday, Sunday, or holiday between 7 a.m. and 8 p.m.

3. The service establishment charge is not applicable by customers of the Utility to
service rendered through submeters to tenants.

4. The Utility shall require the Customer to install separate services and separate
meters to each Unit. The Utility shall collect applicable fees from the Customer for
installation. The Customer shall, at their expense, install the water service(s),
meter(s), and connections to each Unit.

5. All proposed, modified, tenant improvement or new developments shall have a
water meter for each Unit. There shall be a separate water meter for irrigation
services for all commercial, industrial, parks, schools, mixed-use, or complex
developments. The Customer is responsible for estimating proposed water usage and
determining the appropriate meter size to meet their water demands.

6. The Customer shall take sole responsibility for the cost incurred due to any
modification, relocation, alteration or damage of existing water facilities caused by
the proposed construction to the satisfaction of the Utility.

7. No water lateral shall cross over adjacent property lines to supply adjacent
properties, units, buildings, or SFAs. All Units are required to have their own water
meter and be supplied by a water service lateral via their own legal parcel/property
lines.

8. If a water lateral crosses over adjacent property lines due to a lot line adjustment or
a lot merger, the Customer is required to install a new water meter lateral for each
Unit within its own legal property lines.

Updated: 7/01/2023 Water Rate Schedule- 7




WATER UTILITY
RULE NO. 3

ONE METER FOR MULTIPLE CONNECTIONS

A. If one existing meter connection is used to serve more than one dwelling unit, SFA, store,
shop or any other business separate and apart from one another, whether in the same
building or not, the responsible consumer shall pay the established Meter Service Charge,
plus the Commodity Charge for water consumed by all Units, stores, shops or users as set
forth in paragraphs A and B of the Water Rate Schedule.

Where one meter connection serves two or more separate and distinct consumers the utility
may require the owner to install separate services and collect the regular rate from each
consumer, in which case the owner or consumer shall, at his own expense, install a water
service, meter, and connection to each Unit.

No person shall run any water from a meter or service connection to any other consumer
whether on the same lot or property or not, for which the rate or rates have not been paid or
the Rules and Regulations herein have not been complied with. No change in the use of water
shall be made until a written permission to make the change has been granted by the Director
of Utilities.

B. MASTER METER: A master meter may be installed by the owner to supply subdivision
residential, commercial, and industrial developments. The owner shall submeter each Unit
to comply with applicable State of California laws. The owner is required to submit a Water
Improvement Plan on ALW title block depicting the master meter and submeters for review
and approval before work is performed. The submeters are required to be owned and
maintained by the property owner and/or Homeowners Association.
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WATER UTILITY
RULE NO. 4

ESTABLISHMENT AND RE-ESTABLISHMENT OF CREDIT

A. ESTABLISHMENT OF CREDIT: Each applicant, before receiving service, shall be
required to satisfactorily establish credit which shall be deemed established:

1. If applicant makes a prepayment by cash, money order, debit card or credit card to
secure payment of bills for water service as prescribed in Water Utility Rule No. 5.

B. RE-ESTABLISHMENT OF CREDIT:

1. An applicant who previously has been a customer of the Utility and whose water
service has been discontinued by the Utility during the last 12 months of that prior
service because of nonpayment of bills, may be required to re-establish credit by
depositing the amount prescribed in Water Utility Rule No. 5 for that purpose, and
by paying water bills regularly due.

2. A customer who fails to pay bills before they become past due as prescribed in Water
Utility Rule No. 7, and who further fails to pay such bills within 15 days after
presentation of a discontinuance of service notice for nonpayment of bills, may be
required to pay said bills and re-establish his credit by depositing the amount
prescribed in Water Utility Rule No. 5. This rule shall apply regardless of whether or
not service has been discontinued for such nonpayment.
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WATER UTILITY
RULE NO. 5

PREPAYMENTS

A. STATEMENT OF PURPOSE: The pre-payment is a guarantee of final payment.

B. ESTABLISHMENT OF CREDIT: Customers applying for water service are required to
establish credit with Azusa Light & Water prior to receiving service. Residential credit may
be established by either passing a credit check or paying a pre-payment.
Commercial/industrial customers are required to pay a pre-payment. Acceptable forms of
prepayment are cash, money order, check, debit card or credit card.

C. CREDIT CHECK: Residential customers applying for service with Azusa Light & Water
shall have the option of requesting a Credit Check. Residential customers requesting a
credit check will be required to pay a fee equal to the Ultility’s costs associated with
providing the service. Credit Checks will be performed via a nationally recognized credit
rating service.

D. WAIVING OF PRE-PAYMENT FOR CAUSE: Customers who choose to have a Credit
Check performed may have the pre-payment requirement waived if their credit score meets
or exceeds the Utility’s minimum score. The Director of Utilities shall have authority to
set the minimum score. Customers who have had prior service with Azusa Light & Water
which was subsequently written off as bad debt will not qualify under this option.

E. AMOUNT OF PREPAYMENT: The amount of prepayment required to establish or re-
establish credit is twice the estimated average monthly bill, but in no case may the amount
of prepayment be less than $55.00.

F. BILLING OF PREPAYMENT: Customers required to pay a pre-payment may be offered
the option of having their pre-payment billed. This service is offered to customers who
provide sufficient credit references as required by the Utility’s application procedure.
Customers who have had prior service with Azusa Light & Water which was subsequently
written off as bad debt will not qualify under this option. All billed pre- payments are due
no later than 10:00 a.m. on the 14™ day after service is established. If the 14" day falls on
a weekend or holiday, pre-payment shall be due on the next business day.

G. DISCONNECTION FOR FAILURE TO PAY PRE-PAYMENT: A customer shall
have their services discontinued for failure to pay the pre-payment by the due date.
Customers who have had service discontinued will be required to pay a Reconnection Fee
as applied in Water Utility Rule No. 8 in addition to their pre-payment.
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Rule No. 5 (continued)

H.

FORMS OF PRE-PAYMENT: Acceptable forms of pre-payment for all accounts
include: cash, credit card, debit card, check, or money order.

APPLICATION OF PREPAYMENT:

L. Upon discontinuance of service, the Utility will apply the prepayment to customer’s
final bill. Any credit or debit balance will be transferred to the customer’s same
class of service open account. If none exists, any excess balance over $1.00 will be
refunded to the customer.

2 Prepayment will not be used as payment for past-due bills to avoid discontinuance
of service or reconnection charge or other miscellaneous charges.

INTEREST ON PREPAYMENT: There shall be no interest paid on prepayments held
by Azusa Light & Water.

REFUNDING OF PRE-PAYMENTS: Residential customers with a clear payment
history (no past due notices, returned checks or disconnections for unpaid bills) are eligible
after 36 months to have their pre-payment refunded. Pre-payments refunded under this
policy will be applied directly to the customer’s account and refund checks will not be
issued under this policy. Prepayments held on commercial/industrial accounts will be held
until the account closes.

DELINQUENCY REQUIREMENT OF PRE-PAYMENT: Customer accounts that do
not have a pre-payment and are subject to Late Payment Charge and discontinuance of
service for nonpayment will be required to pay a pre-payment. If services have been
discontinued, the pre-payment must be paid prior to services being restored.
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WATER UTILITY
RULE NO. 6

NOTICES

A. NOTICES TO CUSTOMERS: When notices from the Utility to a customer are required,
they shall normally be given in writing, either via mail to the customer's mailing address
or delivered via door hanger. In an emergency, the Utility may give notices in the manner
most suitable under the existing conditions (electronic mail, website post, telephone, etc.).

The Utility shall have the right, in an emergency, to turn the water service off or on without
notice. The Director of Utilities, or their designee, shall make reasonable effort to notify
Customers in advance of routine maintenance, repairs or other conditions that require the
water to be turned off or on.

B. NOTICES FROM CUSTOMERS: Notices from a customer to the Utility shall either be
given by written communication (mailed or emailed to the Utility office) or may be given
orally by the customer or his authorized agent at the Utility office, except when written
notice is specifically required in these Rules and Regulations.
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WATER UTILITY
RULE NO. 7

RENDERING AND PAYMENT OF BILLS

A. RENDERING OF BILLS:

1.

Billing Period: Bills for water service shall be rendered monthly or bi-monthly, as
designated by the Utility.

Meter Service: Bills for metered service shall be based upon meter registrations.
Meters shall be read as required for the preparation of regular bills, opening bills
and closing bills.

It may not be possible to always read meters on the same day of the month. Should
a monthly billing period contain less than 25 days or more than 35 days, a pro-rate
computation in the bill shall be made.

All charges on opening and closing bills shall be made in accordance with the
paragraphs (a) and (b) of the rate schedule.

B. PAYMENT OF BILLS: All bills are due and payable upon presentation and payment

should

be made at Azusa Light & Water office. Bills for connection or reconnection of

service and payments for prepayments or to reinstate prepayments as required under the
rules of the Utility shall be paid before service shall be connected or reconnected.

1.

Updated: 7/01/2023

Due Date: Bills are considered past due and subject to a LATE CHARGE if
payment is not received in the Azusa Light & Water office by the close of business
on the 15th calendar day after the date of presentation. If the 15th calendar day falls
on a weekend or holiday, the DUE DATE will be the next business day. On or after
the 16™ calendar day, customers shall receive a PAST DUE NOTICE notifying
them of their past due status.

Delinquent Date: Bills are considered delinquent and subject to additional
penalties if payment is not received in the Azusa Light & Water office on the
15" calendar day after the DUE DATE. If the 15" calendar day falls on a weekend or

holiday, the DELINQUENT DATE will be the next business day. On or after the 15" day,
customers shall receive a DISCONNECT NOTICE notifying them of their delinquent
status and pending disruption of service.

Disconnect Date: Accounts are considered subject to disruption of service and
additional penalties if payment is not received in the Azusa Light & Water office
on the day prior to the DISCONNECT DATE shown on the DISCONNECT
NOTICE. If the DISCONNECT DATE falls on a weekend or holiday, the
DISCONNECT DATE will be the next business day.
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Rule No. 7 (continued)

Updated: 7/01/2023

Military Families Qualifying for Shutoff Protection: The California Military
Families Financial Relief Act (CMFFRA) enacted on September 22, 2005,
mandates that a qualified customer may apply for shutoff protection of a period of
180 days, which may be extended. Qualified customers are members of the militia
(including National Guard) called or ordered into active state service by the
Governor or into active federal service by the President of the United States for a
period of at least 30 consecutive days; Reservists of the United States Military
Reserve who have been called to full-time active duty; or any spouse, registered
domestic partner, or legal dependent of a service member as described above.

a

A qualified customer must notify Azusa Light & Water that they are in
need of financial assistance because of a reduction in household income as
the result of a member of the household being called to active duty status
in the military.

(1) Notification shall be submitted in writing and accompanied by a
copy of the activation or deployment order of a service member
that specifies the duration of the active duty status.

) The written notification shall also include self-certification that the
household be occupied by the service member’s legal dependent or
dependents during the duration of the shutoff protection period.

A customer receiving assistance under this section shall notify the Utility
if the active duty status is extended.

If the qualified Customer moves out of the residence receiving shutoff
protection, the qualifying customer must provide written notice that
includes the date of service termination and a forwarding address; they
may then reapply at the new address if applicable (the shutoff period at
the new address is for the remainder of the original 180 days).

The CMFFRA states that the customer is still liable for payment of their
utility bills. It also states that Azusa Light & Water is required to establish
a repayment plan requiring minimum monthly payments that allows the
customer to pay any past due amounts over a reasonable time period not to
exceed one year after the service member’s release from active military
duty. A minimum payment amount will be due for each bill during the time
of active duty. Late fees will not be charged during the period of active
duty.

If the customer fails to follow the terms and conditions provided herein,
Azusa Light & Water may follow the normal rules and procedures.
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Rule No. 7 (continued)

C. RETURNED ITEM CHARGE: The Utility requires payment of a $35.00 check charge
for any form of payment returned by the customer’s financial banking institution as unpaid,
and payments of bills for the following 12 months must be made in cash or money order.

D. LATE

PAYMENT CHARGE: An account with a total past due balance shall be subject

to imposition of a LATE CHARGE equal to the greater of $7.50 or 5% of the total
outstanding account balance on the DELINQUENT DATE.

E. CREDIT CARD PAYMENT LIMIT: Payments made by credit card are limited to
$10,00.00 per month.

F. AUTOMATIC PAYMENT: This program provides for the automated monthly payment
of customer accounts via the national Automated Clearing House (ACH) system.

1.

Updated: 7/01/2023

Eligibility: Customers applying for Automatic Payment must have an account with
a bank, savings and loan, or credit union that is part of the ACH system. Utility
accounts must be current and paid in full at the time of application, in order to
qualify for Automatic Payment service. Azusa Light & Water will provide an
application at the customer’s request.

Payment Terms: Accounts on the Automatic Payment Plan will have their
checking accounts debited the entire “Please Pay” amount on or after the “Due
Date” printed on their statement. Rule No. 7 (continued)

Termination: Accounts active on the Automatic Payment Program will remain so
until either canceled by the customer or Azusa Light & Water for cause. Customers
may cancel the service at any time by notifying the utility in writing or other means
provided by the Utility. Customers will be automatically terminated from
Automatic Payment Plan on the second occurrence of a returned payment unless
documented in writing as a bank error. A customer will be permanently prohibited
from Automatic Payment Program by Azusa Light & Water if the account becomes
delinquent and is subject to Late Payment Charge and discontinuance of service for
nonpayment. In addition to the aforementioned causes, the Utility reserves the right
to cancel Automatic Payment Plan in its entirety at its discretion.

Billing Disputes: Due to the nature of the Automatic Payment Plan customers must
notify Azusa Light & Water of all billing disputes at least one week prior to the
“Due Date” appearing on their statement. Unresolved disputes will require the
account be temporarily suspended from Automatic Payment Plan until such time as
the account returns to the status of “paid in full”.

Returned Items: Customers whose Automatic Payments are refused by the bank

will be subject to normal delinquent account processes and fees. Automatic
Payments that are refused will be automatically resubmitted to the bank one
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Rule No. 7 (continued)

additional time within four business days. Allowances for documented bank errors
will be at the discretion of Azusa Light & Water.

G. Closed accounts unpaid after 20 days from rendering of bill are subject to a 24%
miscellaneous collection fees.
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A. PAST

WATER UTILITY
RULE NO. 8

DISCONTINUANCE AND RESTORATION OF SERVICE

DUE BILLS: When bills are rendered monthly or bi-monthly, they shall be

considered past due if not paid within 20 days after date of presentation.

B. NON-PAYMENT OF BILLS:

1.

When a bill for water service has become past due and a 15 day discontinuance of
service for nonpayment has been issued, service may be discontinued if the bill is
not paid within the time required by such notice.

A customer's service shall be discontinued for nonpayment of a bill for service
previously rendered at any location served by the Utility, provided such bill is not
paid within 15 days after presentation of a notice that service shall be discontinued
for nonpayment of such a bill.

If a customer is receiving more than one service, any or all services may be
discontinued when any service, regardless of location, is discontinued for
nonpayment. However, domestic service will not be discontinued because of
nonpayment of bills for other classes of service.

The Utility shall not terminate domestic service for nonpayment when the customer
has established to the satisfaction of the Utility that:

a. During the pendency of an investigation by the Utility of a customer dispute
or complaint pursuant to procedures set forth in Water Utility Rule No. 9;
or

b. The customer has been granted an extension of the period for payment of a
bill; or

C. To do so will be life threatening to the customer and the customer is

financially unable to pay for service within the normal payment period, and
is willing to enter into an amortization agreement with the Utility pursuant
to Paragraph I with respect to all charges that the customer is unable to pay
at the time of delinquency; or

C. FRAUD: The Utility may refuse or discontinue service if the acts of the customer or the
conditions upon his premises are such as to indicate intent to defraud the Utility.

Updated: 7/01/2023
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Rule No. 8 (continued)

D.

Updated: 7/01/2023

FAILURE TO ESTABLISH OR RE-ESTABLISH CREDIT: If, for an applicant's
convenience, the Utility should provide service before credit is established or should
continue service to a customer when credit has not been established in accordance with
Water Utility Rule No. 4, and he fails to establish or re-establish his credit as provided
by a written notice of not less than 15 days, the Utility may discontinue service.

CUSTOMER'S REQUEST FOR SERVICE DISCONTINUANCE: When a
customer desires to terminate his responsibility for service, he shall give the Utility not
less than 2 days’ notice of his intention and state the date on which he wishes the
termination to become effective. A customer shall be held responsible for all service
furnished at the premises until 2 days after receipt of such notice by the utility or until the
date of termination specified in the notice, whichever date is later.

RECONNECTION CHARGE: When restoring service that has been discontinued for
nonpayment of bills, or for failure to otherwise comply with tariff schedules, Azusa Light
& Water will apply the following charges and procedures. Customer shall be billed
$35.00 if service restoration is requested before 4:00 p.m., Monday through Thursday,
and $85.00 if service restoration is requested after 4:00 p.m., Monday through Thursday.
Customers requesting reconnection of services on Friday between 7:00 a.m. and 8:00
p.m., will be charged $105.00 and $205.00 on Saturday, Sunday, and holiday between
7:00 .m. and 8:00 p.m. in addition to the delinquent amount on their account. Customers
who are reconnected during after-hours are further required to make payment in full of
reconnection charge and any delinquent charges at Azusa Light & Water by 10:00 a.m.
the following Monday. Failure to comply will result in services being disconnected again
and no reconnection will be provided without receipt of payment. Additionally, no after
hour reconnection will be provided for 6 consecutive months.

In cases where the customer’s service is discontinued for nonpayment of bill for service, or
where notice of discontinuance for nonpayment of a bill has been given, the Utility may
require the customer to re-establish his credit by making a cash deposit as provided herein.
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Rule No. 8 (continued)

G. RESTORATION OF SERVICES: In the event the customer has turned on the service
after it has been turned off for any of the above reasons, and the Utility has again turned
off the service, there shall be a charge of $35.00 in addition to other amounts due from the
customer before service is restored. If the meter is removed, the service charge will be
$50.00. If service(s) have been restored illegally or damaged due to tampering, the
customer must pay all damage charges prior to reconnection and a theft investigation
charge of $500.00. The customer and/or beneficiary of service is responsible for all damage
charges whether or not service is reconnected.

If a customer restores his own service after it has been discontinued by the Utility, a charge
of $35.00 shall be charged to cover the expense of the return trip to the customer's location,
locking the service and the subsequent removal of said lock.

H. TRANSFERRING OF SERVICE: Utility may refuse service to a new customer if no
authorization has been received by the Utility from the previous applicant or the owner of
the same premises for the termination of the service, unless the Utility is presented by the
new customer the proof of ownership to the property where service is being applied for.

L. THIRD-PARTY NOTIFICATION: The Utility shall make available to its residential
customers a third-party notification service, whereby the Utility will send a duplicate final
notice to notify a person designated by the customer to receive notification when the
customer's account is past due and subject to termination. The notification shall include
information on what is required to prevent termination of service. The residential customer
shall make a request for third-party notification on a form provided by the Utility and shall
include the written consent of the designated third party. The third-party notification does
not obligate the third party to pay the over-due charges, nor shall it prevent or delay
termination of service.

J. AMORTIZATION: Any customer meeting the requirements of subparagraph 3 of
paragraph B shall, upon request, be permitted to amortize, over a period not to exceed 12
months, the unpaid balance of the bill asserted to be beyond the means of the customer to
pay within the normal period of payment. This provision shall be limited to one unpaid
balance within a twelve-billing period.

K. MASTER-METERED SERVICE: Master-metered service is when one meter serves
several users or is provided through an individual meter and is billed to the landlord. When
the landlord is delinquent, ALW will make a good faith effort to post notices in English,
Spanish, Chinese, Tagalog, Vietnamese and Korean in an available location such as a door
hanger or in a common area to inform tenants of this situation and when delinquent amount
needs to be paid to avoid service disconnection. To keep service on, tenants can do one
of the following:
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1. Come to ALW’s office and pay the total amount owed by a specified date, or

2. One or more of the occupants of individual units may assume responsibility for
subsequent charges to the account and get the service put in his/her name.

In order to prevent service termination and to establish service, occupants choosing to take
financial responsibility for the utility bill for the master meter will be required to provide
proper ID and either pass a credit check or pay a prepayment. A new accountholder will
not be required to pay the delinquent amount and will start out with a zero balance. A
signed agreement with specific cost responsibilities among occupants and their unit number
is also required. The new account service fee will be charged to the landlord.

ALW will provide contact information for assistance in this process and also contact
information for legal services.

If one or more residential occupants are willing to assume responsibility for the charges to

the satisfaction of ALW, ALW will make service available. All residents must agree to this
or ALW will not make service available.
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WATER UTILITY
RULE NO. 9

DISPUTE RESOLUTION PROCESS

(Approved by Resolution No. 10-C79)

When a Customer and the Utility fail to agree on a water bill amount, date payment is due, payment
plan, meter tampering charge, water diversion/theft charge, or any other service or charge related
to water service, the customer may request a review by the Utility by the due date for current
charges on the original bill. The Customer shall follow the steps below in making an appeal
regarding disputed Utility bills or charges:

STEP 1

Customer shall make verbal request to speak and consult with the Customer Care
Operations Supervisor or Field Services Supervisor (First Level Review). If agreement is
not reached on dispute, Customer may verbally request a Second Level review.

STEP 2

Customer shall make verbal request to speak with the Assistant Director of Utilities -
Customer Care & Solutions (Second Level Review). The review shall include
consideration of whether the Customer should be permitted to amortize the unpaid balance
on account over a reasonable period of time, not to exceed a 6 month period. No termination
of service shall be effected for any Customer complying with the amortization agreement
if the Customer also keeps the account current as charges accrue in each subsequent billing
period. The Assistant Director of Utilities - Customer Care & Solutions will document the
outcome of the Second Level review in a letter to the Customer within 5 business days of
meeting with Customer. The Customer may either accept the outcome of the Second Level
review or escalate the dispute to the Third Level.

STEP 3

The Customer shall have ten (10) calendar days from the date of the Second Level review
letter to either pay the disputed bill or continue the dispute by requesting a hearing with the
Director of Utilities (Third Level). Should the Customer desire to continue the dispute to
the Third Level, the Customer shall submit a written request for a hearing with the Director
of Utilities within ten (10) calendar days of the date of the Second Level review letter and
shall deposit a check with the Assistant Director of Utilities - Customer Care & Solutions
in the amount claimed by the Utility to be due within ten (10) calendar days from the date
of the Second Level review letter. The Director of Utilities shall hear and review the dispute
and issue a letter within five (5) business days of meeting with the Customer, and such
decision shall be final and end the dispute appeals process. Service will not be discontinued
for nonpayment of the disputed bill when a deposit has been made with the Assistant
Director of Utilities - Customer Care & Solutions pending the outcome of the Third Level
review.
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Rule No. 9 (continued)

If, before completion of the Director of Utilities' review, additional bills become due which
the Customer wishes to dispute, Customer shall also deposit with the Assistant Director of
Utilities - Customer Care & Solutions the additional amounts claimed by the Utility to be
due for such additional bills before they become past due. Failure to do so will warrant
discontinuance of utility service to Customer in accordance with Water Utility Rule No. 8.
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WATER UTILITY
RULE NO. 10

METER TESTS AND ADJUSTMENT OF BILLS FOR METER ERROR

A. TESTS:

L. Prior to Installation: Every meter shall be tested at or prior to the time of
installation and no meter shall be placed in service if found to register more than
1% fast or 1% slow.

2 On Customer Request: A Customer may, on notice of not less than one week,
request the Utility test the meter for his service.

A Customer shall have the right to require the Utility to conduct a meter accuracy
test once every 12 months. No charge shall be made for such test, however, should
a Customer demand a test within 12 months after a new meter installation or more
often than once in 12 months, he shall be required to deposit the fully allocated
hourly rate to pay, in part, the cost of the test. This deposit shall be returned if the
meter is found to register more than 2% fast or 2% slow. The results of the test shall
be furnished to the customer within a reasonable time after completion of the test.

B. ADJUSTMENT OF BILLS FOR METER ERRORS:

L. Fast Meters: When, upon test, a meter is found to be registering more than 2%
fast, the Utility shall refund to the customer the amount of the overcharge based on
corrected meter reading subject to the provisions of paragraph 4 hereof.

2 Slow Meters: When, upon test, a meter for domestic service is found to be
registering more than 2% slow, or any meter for other class of service is found to
be registering more than 2% slow, the Utility shall bill the customer for the amount
of the undercharge based on corrected meter readings subject to the provisions of
paragraph 4 hereof.

3. Non-Registering Meters: When, upon test, a meter is found to be non- registering,
the Utility shall bill the customer for the estimated water consumer but not
registered subject to the provisions of paragraph 4 hereof.

Bills for this purpose shall be estimated from the customer's prior use, the
customer's subsequent use correctly metered the Utility's experience with other
customers of the same class, and the general characteristics of the customer's
operation.
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Rule No. 10 (continued)

General: When it is found that the error in a meter is due to causes, the date of
which can be reliably established, the overcharge or the undercharge may be
computed back to that date, provided, however, that in no case shall a bill for an
undercharge exceed a 4 month period for single-family domestic service schedules
or a 36 month period for all other service schedules.

C. ADJUSTMENT OF BILLS FOR UTILITY ERROR:

L

Updated: 7/01/2023

General: When it is found that an error in billing has occurred due to a Utility error,
the date of which can be reliably established, the overcharge or the undercharge
may be computed back to that date provided, however, that in no case shall a bill
for an undercharge exceed a 4 month period for single-family domestic service
schedules for a 36 month period for all other service schedules and that in no case
shall a bill for an overcharge exceed a 36 month period for all service schedules.

There shall be no interest paid to an overcharged bill or collected from an
undercharged bill. The Utility is authorized to refund a credit balance.
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WATER UTILITY
RULE NO. 11

TEMPORARY SERVICE

All water services within the system owned and operated by the City of Azusa shall be
metered by meters that are owned and issued by Azusa Light & Water.

Temporary water service refers to metered water service which is subject to removal or
relocation in the future. Applications include, but are not limited to construction, street
sweeping or other non-permanent service connections.

The applicant shall establish credit as required by Water Utility Rule No. 4 except that the
amount of prepayment prescribed in Water Utility Rule No. 5 shall be $1,500.00, plus a
one-time charge of $300.00.

Use of Temporary Service water meters may be limited to designated connection points as
set forth by representatives of Azusa Light & Water.

Where it is necessary for the Utility to install a temporary service line and meter, the
applicant shall pay in advance the estimated cost to install, plus the estimated cost of
removal, less the estimated salvage of the facilities necessary for furnishing service.

The minimum charge for each such connection or any water supplied shall be not less than
the prevailing service charge as set forth in the rate schedule.

Representatives of Azusa Light & Water shall watch for illegal connections to the City’s
water system and report information to appropriate City personnel. Violators who make any
type of un-metered connection to the system shall be given a one-time warning and an initial
charge of $500.00, and documentation of such fact will be maintained by Azusa Light &
Water. Subsequent violations will result in a charge equal to the actual cost of damages and
estimated usage for each violation. Violators may, at the discretion of the Ultility, be back
billed for the estimated consumption used during the period that can be reasonably
established, not to exceed 36 months. Application of this policy is pursuant to Section 498
of the California Penal Code.

Temporary meters shall be billed according to rates set forth under the Water Rate
Schedule.

Temporary meters that are designated to a single point of connection shall be secured in place
for the purpose of meter reading. Meters with multiple points of designated connection must
be brought to Azusa Light & Water office at 729 N. Azusa Avenue during normal business
hours, during the third week of every month for purpose of meter reading. Damaged meters
shall be reported immediately. Failure to comply may result in the loss of temporary water
meter privileges.
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Rule No. 11 (continued)

J. Temporary unmetered service connection (“jumper”) for house construction shall be
available for $215.00 per connection, at the discretion of the Director of Ultilities, for
construction water on site. A permanent meter and service connection shall be installed in
lieu of the jumper within six months and/or prior to any landscaping irrigation.

K. Temporary meters and fire hydrant meters shall be in service no longer than twelve months.
At the end of twelve months, the Customer shall contact ALW during normal business hours
to schedule the return of the temporary meter. If the meter is not scheduled to be returned by
the Customer prior to twelve months, ALW may remove the meter. If a temporary meter is
still required, the applicant may reapply for a new temporary meter.
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WATER UTILITY
RULE NO. 12

APPLICATION FOR WATER MAINS AND WATER MAIN EXTENSIONS

A written application shall be made with the Utility for the installation of water mains and water
extensions. No water main shall be installed, nor pipe or extensions laid, without written approval
from the Utility.

The applicant is required to submit a Water Improvement Plan, on ALW title block, for review
and approval by ALW. The ALW approved Water Improvement Plan is valid for one year from
the date ALW signs and stamps the plan. The applicant is required to submit a water feasibility
study with calculations for proposed water main sizes and required water infrastructure to meet
their water demands and fire flow requirements. Water mains are required to be a minimum size
of 8-inch ductile iron class 350. All costs shall be borne by the applicant, developer/owner for
proposed water main and required water appurtenances, including: fire hydrants, valves, water
laterals, meters, etc.

With an ALW approved Water Improvement Plan, an approved contractor may install the water
main and water appurtenances. The contractor is required to have an active C-34 or Class A
California Contractor’s license to perform the work, as well as an active encroachment permit with
the applicable jurisdiction. The contractor is also required to obtain a business license with the
City of Azusa and name the City of Azusa additionally insured.

The owner is required to remove any unused water facilities, including: water services, meters, fire
services, irrigation meters, water vaults, backflow devices, abandoned meter boxes within the
project vicinity, as well as abandon and completely seer all connections from the water main, per
applicable ALW standards.

All such applications for mains and extensions must be approved by the Utility. All work
performed and all materials used under such approved applications shall be subject to the
inspection and approval of the Utility. The cost for such inspection shall be borne by the owner.
After such water mains and extensions, valves, hydrants and appurtenances have been installed
and accepted by the Ultility, they shall thereafter be the property of the Utility and maintained by
the Utility.

The maximum distance between valves on a public water main shall be 1,000 feet. All water main
valves and public service valves are owned and operated exclusively by ALW.
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WATER UTILITY
RULE NO. 13

FIRE HYDRANTS AND FIRE FLOW TESTS

A. Fire hydrants are provided for the sole purpose of extinguishing fires and shall be opened
and used only by the Fire Department or other officials of the City authorized to do so.

Except for fire protection or emergency purposes, fire hydrants shall not be used to obtain
unmetered water unless a permit to do so has been first obtained from the Utility.

Every person authorized to open fire hydrants shall replace the caps on the outlets when
the same are not in use and leave the hydrant in as good condition as when found, and said
person shall report to the Director of Ultilities any leaks, breaks or damage to the fire
hydrant immediately upon discovery.

The Utility reserves the right to require consumers to refrain from using water, when in the
opinion of the Utility; there exists a situation necessitating such action.

B. Fire flow availability tests shall be performed at the customer's request. A fee 0f$335.00
shall be paid in advance to the Utility for the performance of the test.

C. Fire Hydrants that are required to be installed by a proposed development shall be installed
by the property owner. The Fire Hydrant Impact Fee shall be paid by the applicant prior to
the Water Improvements Plan being approved by ALW. The owner shall take sole
responsibility for the cost incurred due to any modification, relocation, alteration or damage
of existing water facilities caused by any proposed construction, to the satisfaction of the
Utility.

D. The required spacing for new ALW fire hydrants shall be 600 feet in residential areas and
300 feet in commercial and industrial areas.

E. There shall be no new public fire hydrants installed on private property. All public fire
hydrants shall meet current ALW water standards and be painted “safety yellow.” All private
fire hydrants installed and maintained by the property owner shall be painted “safety red.”

Temporary Hydrant Meter
An applicant requesting a temporary hydrant meter shall pay a one-time charge of $200.00,

plus a deposit of $1,200.00 for a fire hydrant meter, in addition to charges for water used.
Refer to Water Utility Rule No. 11.

Updated: 7/01/2023 Water Rate Schedule- 26




WATER UTILITY
RULE NO. 14

PRIVATE SHUT-OFF VALVE
REQUIREMENT

All Customers shall install, at their own expense, a functioning shut-off valve inside the property
line, at a location as close as possible to the downstream side of the meter, in an area accessible in
case of emergency. Said valve shall be owned and maintained by the property owner.

Updated: 7/01/2023
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WATER UTILITY
RULE NO. 15

WATER METER REMOVAL AND REPAIRS

All meters are the property of the Utility and the Utility shall make such repairs as are needed, in
its judgment.

A.

After water service has been made and meter installed on the property, any damage to said
meter resulting from any carelessness or negligence on the part of the Customer shall be
paid for by the Customer to the Utility upon presentation of a bill.

No person shall interfere with or cut off or remove a water meter from any service where
it has been installed without first receiving written permission from the Utility. Such
permission shall be granted only for purposes of tests, replacements, repairs to meter or
service pipes, readjustments of service or similar emergency.

The Utility shall, at its own expense, make all repairs necessary to water mains, meters and
pipe lines connecting with water mains. The Utility shall make no repairs or do any work
whatsoever on the water pipeline beyond the meter connection. Any repair made necessary
by any act, negligence or carelessness of the Customer or any other person or persons shall
be charged to and collected from the Customer or the person or persons guilty thereof.
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WATER UTILITY
RULE NO. 16

SUPPLY TO SEPARATE PREMISES AND RESALE

No person purchasing or receiving water from the Utility shall, without express written authority
from the Utility, supply any such water to any person other than the occupant or occupants of such
premises of such Customer. The Director of Utilities may give such written authority when and to
the extent that the same is required by the public convenience and necessity or would serve a
beneficial temporary purpose without detriment to the Utility.

No person shall sell, furnish or supply water which is not purchased or received from the Utility
to any person or to any premises within the Utility's service area or within any area hereafter
annexed to the City, except when, to the extent that and for the purpose that, such water was sold,
furnished or supplied to such person or premises prior to the effective date of this provision or
prior to the annexation of the said premises to the City. The prohibitions of this section shall not
apply within any area of the City or any annexation in which the City Council has declared by
resolution that it does not intend to supply or furnish City water so long as such resolution is in
effect. The prohibitions of this section also shall not apply to the selling of commercially bottled
water or beverages.

No water lateral shall cross over adjacent property lines to supply adjacent properties, units or
buildings. All units are required to have their own water meter and be supplied by a water service

lateral via their own parcel/property lines.
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WATER UTILITY
RULE NO. 17

TESTING OF SERVICE PIPE

Whenever a contractor or any other person connecting a service pipe to the property side of a meter
uses the water for testing the pipes, he must leave the service box in as good condition as found,
and shall leave the water shut off (if found shut off), and shall notify the Utility at the time the
connection is made. Any damage caused by the negligence or carelessness of any contractor or
other person to any part of the meter, box or connection, must be paid on demand.
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WATER UTILITY
RULE NO. 18

SEWER PIPE / DISTANCE FROM WATER PIPE

The water and sewer separation requirements shall meet the current ALW water standards W-16
and W-19, available at www.azusaca.gov/380/Water-Standards.

Updated: 7/01/2023
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WATER UTILITY
RULE NO. 19

ACCESS TO PREMISES, TRESPASSING ON CITY PROPERTY

A. An authorized employee of the Ultility shall have reasonable access to any premises
supplied with water for the purpose of making inspection of the water system and meter
upon the premises.

B. No person shall open any fire hydrant, street hydrant, stop cock, gate valve or interfere in
any manner with any street water service, water connection, or any water meter attached to
any service pipe connected with the water mains, or turn on or off water mains or water
pipes of the Utility or tap, break or damage any water main or water pipe of the Utility or
any reservoir of the Utility, or tap any water service pipe, or take or draw water from any
water main, pipe or hydrant of the Utility, without prior authorization from the Utility and
paying the established water fees therefore, or in any way to trespass upon the property of
Azusa Light & Water, without written permission first being obtained from the Utility.

C. No person or contractor is permitted to take water from the water system without prior
approval from the Director of Utilities. If water is taken from the water system without
being metered, the person or contractor shall be subject to a $500.00 fine, plus the costs for
amount of water used, actual or estimated, by the Utility.
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WATER UTILITY
RULE NO. 20

CROSS-CONNECTION CONTROL

A. PURPOSE:

This rule is adopted to protect the public water supply against actual or potential cross-
connection by isolating contamination which may occur because of undiscovered or
unauthorized cross-connections. This rule is also adopted to eliminate existing cross-
connections between drinking water systems and other sources of water supply which are
not approved as safe and potable for human consumption. These regulations are adopted
pursuant to the California Administrative Code, Title 17.

B. PROHIBITION:

It is unlawful for any person at any time to make or maintain or cause to be made or
maintained, temporarily or permanently, any cross-connection between the water system
served with water by the City and any other source of water supply, or to maintain any
sanitary fixture or other appurtenance or fixture which, by reason of their construction, may
cause or allow backflow of water or other substances into the water supply system of the
City or the water supply system of any customer of the City.

C. DEFINITIONS:

The following terms have been defined in the California regulations relating to cross-
connections as set forth in Title 17 of the California Code of Regulations. The definitions
for these terms as set forth in the Administrative Code are hereby adopted:

Air gap separation

Approved backflow prevention device
Approved water supply

Auxiliary supply

AWWA standards

Backflow

Contamination

Cross-connection

Double-check valve assembly

10. DCDA: Double-check Detector Assembly
11. FCD: Fire Department Connection

12. Health agency

13. Local health agency

14. Person

15. Premises

XA R WD =
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Rule No. 20 (continued)

16.
17.
18.
19.
20.
21.

Public water supply

Reclaimed water

Reduced pressure principle backflow prevention device
Service connection

Water supplier

Water user

D. CROSS-CONNECTION PROTECTION REQUIREMENTS:

1.

Updated: 7/01/2023

Whenever backflow protection has been found necessary to protect against cross-
connections, the City shall require the water user to install an approved backflow
prevention device, at the Customer's expense, as a condition of continued service
or before new service will be rendered. Whenever backflow prevention has been
found necessary, as determined by ALW, on a water supply line entering a water
user's premises, any and all water supply lines from the Utility's mains entering
such premises shall be protected by an approved backflow prevention device
installed and maintained by the property owner. All commercial, industrial, fire
services, parks, schools, irrigation and master meters are required to have a
backflow preventer installed by the property owner. All backflow devices shall
have a cage installed and maintained by the property owner. All backflow devices
shall be installed on private property just behind the property line per ALW water
standards.

Backflow protection devices are required when the Utility determines water is
being supplied to a premises under the following circumstances:

a The premises have an auxiliary water supply, unless the auxiliary water
supply is accepted as an additional source by the Utility, and is approved by
the public health agency with jurisdiction by law.

b. Substances are handled on the premises in such a fashion as may allow its
entry into the water system, including the handling of process water and
waters originating from the Utility water system which have been subject to
deterioration in sanitary quality.

C. The premises have internal cross connections that cannot be permanently
corrected or controlled to the satisfaction of the health agency with
jurisdiction by law, or intricate plumbing or piping arrangements exist, or
where entry to all portions of the premises is not readily accessible for
inspection purposes, making it impracticable or impossible to ascertain
whether or not cross connections exist.

The type of protection that shall be provided to prevent backflow shall be
commensurate with the degree of hazard that exists on the customer's premises.
Title 17 of the California Administrative Code specifies the types of systems to be
installed under varying circumstances.
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Rule No. 20 (continued)

E. BACKFLOW PREVENTION DEVICES:

L.

Only backflow prevention devices which have been approved by the Utility (ALW
Water Standard W-15) shall be installed by the water user. The Utility will provide
a list of approved backflow prevention devices to customers upon request.

Backflow prevention devices shall be installed as required by Title 17 of the
California Code of Regulations. The device shall be located as close as practicable
to the user's connection. The Utility shall determine the required location of the
backflow prevention device and inspect the installation of the device. The fee for
this service shall be $365.00 per device.

The owner of any premises on which a backflow prevention device is installed shall
have the device tested by a qualified person immediately after installation,
relocation or repair, and at least annually thereafter. The Utility may require more
frequent testing. A report in a form acceptable to the Utility shall be filed with the
Utility for review each time a device is tested. The fee for this service shall be
$85.00 per review. The devices found to be defective; all cost of testing, repair and
maintenance shall be borne by the water user. The Utility will supply water users
with a list of persons qualified to test backflow prevention devices upon request.

No device shall be removed, relocated or replaced without Utility approval. Devices
shall be removed only upon the presentation of satisfactory evidence showing that
a hazard no longer exists and it is not likely to be created in the future.

A Fire Department Connection shall not be installed on a double check detector
assembly or double check detector assembly riser.

F. USER SUPERVISION:

The Utility may require the water user to designate a supervisor responsible for monitoring
compliance with this rule when water is supplied to property owned or occupied by several
residents. If a supervisor is required, the supervisor shall be the responsible agent of the
water user with respect to compliance with this rule.

G. ADMINISTRATIVE PROCEDURES; SYSTEM SURVEY:

L.

Updated: 7/01/2023

The Utility shall review all requests for new service to determine if backflow
prevention is required. Plans and specifications shall be submitted upon request for
review of possible cross connection hazards. If it is determined that a backflow
prevention device is necessary to protect the public water system, the required
device shall be installed before service commences.
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Rule No. 20 (continued)

The Utility may require on premises inspection, and re-inspection to evaluate cross
connection hazards. Such inspection shall be preceded by adequate notice to the
property owner. If the property owner refuses to permit the Utility to inspect the
property, the Utility shall either, obtain an inspection warrant and inspect the
property, refer the matter to appropriate health officials, and/or discontinue potable
water service until access is granted and a Cross-Connection Control Survey is
performed.

H. ADMINISTRATIVE PROCEDURES; CUSTOMERNOTIFICATION:

L.

Updated: 7/01/2023

The Utility shall notify the water user of its finding and corrective action to be taken
under this rule. If no action is taken by the water user within 60 days of this notice,
a second notice will be given to the water user. If corrective action still is not taken
within 2 weeks of the second notice, the Utility shall commence proceedings to
terminate water service.

The Utility shall also notify each affected water user when backflow prevention
devices shall be tested. If the backflow devices are not tested within 30 days of the
notice, the Utility will provide the water user with a second notice of the required
test. If the device is not tested within 2 weeks after the second notice, the Utility
will commence proceedings to terminate service.
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WATER UTILITY
RULE NO. 21

WATER CONSERVATION

(Amended by Resolution No. UB-06-2017)

DEFINITIONS:

The following words, terms and phrases, shall have the meanings ascribed to them under
this Rule, except where the context clearly indicates a different meaning:

Baseline Water Conditions: For the purposes of this Rule 21, a baseline water condition is
when desired/projected water consumption is 20% below 2013 water consumption levels.

Commercial and public agency water user includes: (1) any water user or customer
conducting business, either retail, commercial, or industrial; and (2) any water user that is
a public or governmental entity, such as the state government, school district, community
college, the county, city or municipal government, or special district; and (3) any water user
that owns and manages residential property, including HOAs, where the water meter serves
landscaped areas commonly shared by multiple residential units.

Excess runoff: water accumulation on streets, gutters, neighboring properties or other
surfaces in an amount sufficient to cause flow.

Residential water user: water customers that pay for water service to their individual

residential dwelling unit or customers that pay for water service provided to single dwelling
units that are rented or leased.

Water user: any person, customer or property served within the incorporated boundaries
of the city and the area outside the city boundary served by the city water utility.

Water Utility: Azusa Light & Water’s water utility.

APPLICABILITY:

This rule shall apply to all water users within the service area of Azusa Light & Water.
WATER USER RESPONSIBILITY:

Water users are deemed to have under control at all times their water distribution and
facilities and to know the manner and extent of their water use and excess runoff. In multiple

dwellings, the owner is the water user in control of the premises and is in control and
responsible for the water usage.
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Rule No. 21 (continued)

D. MANDATORY WATER CONSERVATION MEASURES:

Unless formally suspended and/or modified by the Azusa Utility Board from time-to-
time, the following Mandatory Water Conservation Measures shall be in continuous
effect.

L No water user shall cause or permit Excess Runoff to occur from any hose, pipe,
valve, faucet, sprinkler or irrigation device onto any sidewalk, street or gutter or
to otherwise escape from the property if such flow or runoff can reasonably be
prevented.

2. If a break or leak occurs within the water user's plumbing or private distribution
system, the leak shall be repaired within 48 hours after the water user discovers
the leak or after the water user is notified of the leak.

3. Watering of grass, lawns, ground cover, open ground, shrubbery, crops, gardens
and trees, including agricultural irrigation, in a manner or to an extent which
allows Excess Runoff from the area being watered shall not be permitted. Runoff
which is a natural consequence of conservative watering, either by hand or
mechanical sprinkling facilities, is permitted so long as such runoff is not Excess
Runoff.

4 There shall be no lawn (turf) watering and landscape irrigation between the hours
01 9:00 a.m. and 6:00 p.m. on any day of the week. Lawn (turf) watering shall be
limited to no more than 30 minutes per location per day.

5. Water users shall not operate a water hose without a positive shutoff nozzle.

6. There shall be no washing down of sidewalks, walkways, driveways, garages,
patios, parking lots and all other paved surfaces, except to alleviate immediate
health, fire or sanitation hazards.

7. It is unlawful to remove, replace, alter or damage any water meter or any
components thereof, including but not limited to the meter face, its counters that
register water usage, wires and transceivers, and any flow-restricting device that
may be installed.

8. Water from fire hydrants shall not be used for any purpose other than to fight
fires or for other activities where such use is immediately necessary to maintain
the health, safety and welfare of the residents and customers in the water utility’s
service area (such as required flushing by utility personnel). Metered water use
for control of dust and at construction sites shall be considered necessary to
maintain health and safety and are eligible uses of water from fire hydrants.

0. The utility may require commercial water users to submit diagrams of irrigation
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Rule No. 21 (continued)

10.

1L

12

13

systems for all water meters that are supplying water exclusively for irrigation
purposes. Such diagrams are to show, at a minimum, location of irrigation meter,
meter number, and irrigation sprinklers or stations connected to the
dedicated irrigation water meter. Other information may be required, including
copy of a water conservation plan and landscape irrigation schedules.

Washing of motor vehicles, trailers, boats and other types of equipment shall be
done only with a hand-held bucket or a hose equipped with a positive shutoff
nozzle for quick rinse, except that washing may be done with reclaimed
wastewater or by a commercial car wash using recycled water. No Excess Runoff
shall result from such activities.

No potable water shall be used to fill or maintain water levels in fountains, ponds,
lakes or other similar aesthetic structures, unless such water is part of a
recirculating system.

There shall be no watering during rain events or within 48 hours after rain events.

Irrigation of ornamental turf in public street medians is prohibited except as a
limited byproduct of keeping existing median trees healthy.

E. OPTIONAL WATERING RESTRICTIONS:

From time to time, the Director of Utilities may recommend and implement lawn and
landscape watering restrictions as deemed appropriate to obtain desired water use
reduction goals. Possible restrictions include the following:

L
2

2

5.
6.

Three days per week watering

Three days per week watering during Summer Period (April 1 through October
31) and two days per week during Winter period (November 1 through March
31)

Two days per week watering

Two days per week watering during Summer Period and one day per week
watering during Winter Period

One day per week watering

Voluntary restrictions only

When recommending lawn/landscape restrictions, the Director of Utilities may specify
the maximum amount of time a particular location can be watered, the time(s) of day for
allowed watering, and exceptions for various watering methods and types of water.

F. CURRENT LAWN/LANDSCAPE WATERING RESTRICTIONS:

Effective June 1, 2017, water customers may water their lawns, landscapes and
other turf areas subject to the following:

Updated: 7/01/2023
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Rule No. 21 (continued)

For Residential and Commercial HOA customers, lawn (turf) and landscape watering shall
be restricted to the following days:

Winter Months
Summer Months (November through
(April through October) March)
Residential
Even Address Tuesday, Thursday, Sunday Thursday, Sunday
Odd Address Monday, Wednesday, Saturday Wednesday, Saturday
CommercialHOA Monday, Wednesday, Friday Monday, Friday
1. If a hand-held hose with a positive shut-off nozzle; a bucket or watering

can; a rain barrel; a drip irrigation system; or reclaimed, recycled or gray
wastewater is used; lawn or landscape watering may be done on any day.

2. All Mandatory Water Conservation Measures of Section D shall
continue to apply to include paragraph D4 which says:

“There shall be no lawn (turf) watering between the hours of 9:00 a.m.
and 6:00 p.m. on any day of the week. Lawn (turf) watering shall be
limited to no more than 30 minutes per location per day.”

3. In order to facilitate recharge of the local groundwater basin in preparation
for future water shortage periods, water users shall actively seek to limit
total water usage in any month to an amount equal to (or less than) the
corresponding month of the prior calendar year.

G. ADDITIONAL WATER SHORTAGE DECLARATIONS:
1. Phase I Water Shortage:

A Phase I Water Shortage may be declared by the Director of Utilities if it has
been determined that there is need to reduce water consumption by five percent
(5%) below Baseline Water Conditions based on available water supply and
demand information.

2 Phase Il Water Shortage:

A Phase II Water Shortage may be declared by the Director of Utilities if it has
been determined that there is need to reduce water consumption by ten percent
(10%) below Baseline Water Conditions based on available water supply and
demand information.
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Rule No. 21 (continued)

Phase III Water Shortage:

A Phase III Water Shortage may be declared by the Director of Utilities if it has
been determined that there is need to reduce water consumption by fifteen
percent (15%) below Baseline Water Conditions based on available water
supply and demand information.

Phase IV Water Shortage:

A Phase IV Water Shortage may be declared by the Director of Utilities if it has
been determined that there is need to reduce water consumption by twenty percent
(20%) or more Baseline Water Conditions based on available water supply and
demand information.

Prior to making a public announcement of a Water Shortage phase, the Director of Utilities
shall document the basis for the water shortage declaration and communicate this
information to the Utility Board.

If a Water Shortage phase is declared, water users will be subject to the Commodity
Drought Rate Schedule corresponding to the adopted water shortage phase (see Section C
of the Water Rate Schedule).

Azusa Light & Water shall publish the declaration of a Water Shortage phase in a local
newspaper of general circulation, including the applicable Commodity Drought Rate
Schedule and implementation/effective date of the declaration.

H. REQUEST FOR RELIEF FROM COMPLIANCE:

L

Updated: 7/01/2023

A water user may file a written request for relief from compliance with the various
programmatic water use restrictions of this Rule 21 to the Director of Utilities.
The Director of Utilities may delegate his duties and responsibilities for review
of “Relief Requests” under this section as appropriate.

The Relief Request may include a request that the water user be relieved, in whole
or in part, from the water use restrictions in effect during a declared water

shortage. A water user may not apply for relief from Commodity Drought Rates.

The Relief Request may include various justifications for exemption, including
but not limited to the following:

a. Whether any additional reduction in water consumption will result in
unemployment or significant loss of income from commercial or

industrial activities;

b. Water uses during new construction;
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Rule No. 21 (continued)

C. Adjustments to water use caused by emergency health or safety hazards;
d Water use necessary for reasons related to family illness or health.
4. In order to be considered, a water user must submit a written request for relief

including the justification for such relief to the Director of Utilities. No relief

shall be granted unless the water user shows that the maximum practical reduction
in water consumption has been achieved by the water user. No relief shall be
granted to any water user who, when requested by the Director of Utilities,
fails to provide any information necessary for resolution of the water user's Relief
Request. The decision to issue relief or exemption from certain rules or
requirements shall be issued within 15 days of receiving all required information
and provided in writing to the water user.

5. A decision hereunder may be appealed to the City Manager through a written
appeal request within 15 days of receipt of an adverse decision. The City
Manager’s decision will be issued within 15 days following an appeal hearing and
this decision will be final.

I. NOTICES, CITATIONS, PENALTIES, CHARGES, AND SERVICE
TERMINATION:

Any employee of the Water Utility, or other employees as designated by the Director of
Utilities, may issue citations for violations of this Rule 21. Water Users as defined in this
Rule shall be presumed to be the violator. Imposed fines will be added to the water bill
of a cited customer and failure to pay shall result in termination of water service. The
Water Utility will impose the following penalties on violators of this Rule 21:

1. For violations of Sections D and F, first-time violators shall be provided with a
courtesy notice (warning) for the violation. Upon second and subsequent
violations, the violator shall receive a citation and fine pursuant to the next
paragraph. Note: Warnings and citations/fines received by water users prior
to June 1, 2017 shall not be considered when issuing warnings and
citations/fines on and after that date.

2. If a violator has received a prior warning of a Rule 21 violation, the violator shall
receive a citation and fine as specified below on a form that describes the nature
of the violation, the rule violated, the date on which it occurred and the corrective
measures to be taken:

a Residential Water Users

i For the first violation, $50.00.
ii.  For the second violation, $100.00.
iii.  For the third violation, $200.00.
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Rule No. 21 (continued)

iv.  For a fourth and subsequent violations, $200. In addition, the
Director of Utilities may authorize the installation of a flow
restriction device at the customer’s premises or terminate water
service for flagrant or continuing disregard by the customer of
mandatory water shortage restrictions including the designated days
of watering. Such flow restrictor installation or termination of
service shall continue until the Director of Utilities is satisfied that
the customer will comply with all water shortage rules going
forward. The water user shall also pay flow restrictor installation
and removal costs and, in the case of service termination,
reconnection charges in effect at the time of service termination in
order to restore water service.

b. Commercial and Public Agency Water Users

i. For the first violation, $100.00.

ii.  For the second violation, $300.00.

iii.  For the third violation, $600.00.

iv.  For a fourth and subsequent violation, $600. In addition, the Director
of Utilities may authorize the installation of a flow restriction device
at the customer’s premises or terminate water service for flagrant or
continuing disregard by the customer of mandatory water shortage
restrictions including the designated days of watering. Such flow
restrictor installation or termination of service shall continue until
the Director of Utilities is satisfied that the customer will comply
with all water shortage rules going forward. The water user shall also
pay flow restrictor installation and removal costs and, in the case of
service termination, reconnection charges in effect at the time of
service termination in order to restore water service.

J. APPEAL/HEARING REGARDING VIOLATIONS:

Updated: 7/01/2023

Any Water User receiving notice of a violation of this Rule 21 shall have a right
to appeal the citation to the Assistant Director of Utilities — Customer Care &
Solutions (or designee) within ten (10) days of the notice of violation. The appeal,
and the basis for the appeal, shall be in writing and contain a contact email address
or telephone number in case further information or clarification is desired. The
decision by the Assistant Director shall be in writing and shall be made within 15
days of receipt of the appeal or date upon which all requested information or
clarification is received by the Water Utility. For an appeal of a first citation, the
decision of the Assistant Director shall be final.

A water user may request a hearing by the Director of Utilities (or designee) to
appeal the decision by the Assistant Director for a second or subsequent citation.
The request for hearing shall be made in writing within ten (10) days of the appeal
decision.
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Rule No. 21 (continued)

3. The appeal hearing will be scheduled to occur within a reasonable period of time
following filing of the appeal. No formal rules of evidence shall apply. All
evidence customarily relied upon by reasonable persons in the conduct of serious
business affairs will be allowed, and the water user may present any such evidence
which shows the alleged violation of this Rule’s water use restrictions has not
occurred. The decision of the Director of Utilities will be given in writing to the
water user within 15 days after the appeal hearing, and that decision shall be final.

K. ADDITIONAL MEASURES:

The Azusa Utility Board may order implementation of water conservation measures in
addition to those set forth in this Rule. Such additional water conservation measures shall
be adopted by resolution published one time in a daily newspaper of general circulation
covering the service area of the water utility. Any prohibitions on the use of water shall
become effective immediately upon such publication or such later date as set forth in such
resolution.

L. EFFECT ON PUBLIC HEALTH AND SAFETY:
Nothing in this Rule 21 shall be construed to require the Director of Utilities to curtail the
supply of water to any water user when such water is required by that customer to maintain
an adequate level of public health and safety.

M. AZUSA MUNICIPAL CODE:

Azusa Municipal Code Sections shall be updated to be consistent with this Rule 21.
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Ordinance No.

Resolution No

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

756

. 3874

4543

5191

5598

5752

6179

7198

7305

7356

Resolutions

Amending provisions of the Azusa Municipal code relating to water
rates and water department rules and regulations. (August 19, 1963)

Establishing electric rate schedules and adopting rules and regulations
for the operation of the Light & Power Department. Effective: April 1,
1959

Adopting rules and regulations governing and fixing and establishing
the rates to be charged by the Water Department of the City of Azusa.
Effective: October 1, 1963

Amending Resolution No. 4543 fixing and establishing water rates to
be charged by the water department of the City so as to establish a rate
for irrigation and golf course purposes. Effective: March 1, 1967

Amending Resolution No. 4543 and Resolution No. 5191 fixing and
establishing the rates to be charged by the water department of the City

of Azusa and amending the rules and regulations. Effective: July 7,
1969

Amending Resolution No. 4543, Resolution No. 5191 and Resolution
No. 5598 fixing and establishing the rates to be charged by the water
department of the City of Azusa and amending the rules and
regulations. Effective: June 29, 1970

Amending Resolution No. 4543, Resolution No. 5191, Resolution
No. 5598, and Resolution No. 5752 fixing and establishing the rates to
be charged by the water department of the City of Azusa. Effective:
February 19, 1974

Amending the schedule of rates and charges for the Power and Light
Department of the City of Azusa. Effective: October 1, 1982

Amending the schedule of rates, charges and regulations for the Light
& Power Department of the City of Azusa. Adopted: July 18,1983

Amending the schedule of rates, charges and regulations for the Light

& Power Department of the City of Azusa (Water and/or space heating
rate). Effective: November 1, 1983
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Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

7574

7589

8030

8038

8438

8488

8559

8833

92-C115

92-C118

94-C174

95-C47

96-C44

Amending the schedule of rates, charges and regulations for the Light
& Power Department of the City of Azusa. Effective: October 1, 1984

Fixing and establishing the rates to be charged for water by the City
of Azusa. Effective: January 1, 1985

Amending the schedule of rates, charges and regulations for the Light
& Water Department of the City of Azusa. Effective: July 1, 1986

Amending the rules and regulations governing the electric service
supplied by the Light & Water Department of the City of Azusa.
Effective: July 1, 1986

Amending the rules and regulations governing the water service
supplied by the Light & Water Department of the City of Azusa.
Effective: July 1, 1988

Amending the schedule of rates, charges and regulations for the Light
& Water Department of the City of Azusa. Effective: September 1,
1988

Adopting the water system improvement plan and establishing the
formula for calculating the amounts of the water system development
fee. Effective: January 3, 1989

Amending the schedule of rates, charges and regulations for the Light
& Water Department of the City of Azusa. Effective: Mayl, 1990

Fixing and establishing the rates to be charged for water by the City
of Azusa. Effective: September 1, 1992

Amending the rates, charges and rules and regulations of the City of
Azusa Light & Water Department. Effective: October 1, 1992

Amending the schedule of electric rates and charges and amending
the rules and regulations for the City of Azusa Light & Water
Department. Effective: January 3, 1995

Amending the schedule of water rates and charges for the Azusa
Valley Water Company, A division of the City of Azusa Light & Water
Department. Effective: May 1, 1995

Amending the schedule of water rates and charges for the Azusa

Valley Water Company, A division of the City of Azusa Light & Water
Department. Effective: May 1, 1996
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Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

97-C48

97-C84

99-C81

00-C37

00-C133

01-C17

01-C36

01-C83

01-C105

01-C120

02-C36

02-C57

Amending the schedule of charges, rules and regulations for the Light
& Water Department of the City of Azusa. Effective: May 1, 1997

Amending the schedule of charges, rules and regulations for the Light
& Water Department of the City of Azusa. Effective: July 1, 1997

Amending the schedule of water rates and charges for the Azusa Light
& Water Department. Effective: July 1, 1999

Amending the schedule of charges and rules and regulations
governing the electric and water service supplied by the Light & Water
Department of the City of Azusa. Effective: April 1, 2000

Amending the schedule of charges and rules and regulations governing
the electric and water service supplied by the Light & Water
Department of the City of Azusa. Effective: December 1, 2000

Amending the schedule of charges and rules and regulations
governing the electric and water service supplied by the Light & Water
Department of the City of Azusa. Effective: April 1, 2001

Amending the schedule of water rates and charges for the Azusa Light
& Water Department. Effective: May 1, 2001

Recognizing and authorizing the Azusa Light &Water Department,
an enterprise operation of the City of Azusa, to conduct business as
“Azusa Light & Water”. Effective: September 1,2001

Amending the schedule of charges and rules and regulations
governing the electric and water service supplied by the Light & Water
Department of the City of Azusa. Effective: November 1, 2001

Amending the schedule of charges and rules and regulations
governing street lighting service supplied and maintained by Azusa
Light & Water. Effective: November 1, 2001

Amending the schedule of charges and rules and regulations
governing outdoor area lighting service where customer owns and

maintains lighting equipment. Effective: April 2, 2002

Amending water rate schedule applicable to domestic meter
installation charges. Effective: June 1,2002
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Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

02-C87

02-C94

02-C102

02-C103

02-C125

03-C5

03-C46

03-C49

03-C60

03-C63

03-Co4

03-C85

03-C98

04-Cl11

Establishing a user fee schedule for various municipal activities and
services. Effective: September 3, 2002

Amending the schedule of electric rates and charges for Azusa Light
& Water. Effective: October 1,2002

Adopting the amounts of the water system 2002 development fee.
Adopted: October 7, 2002

Adopting the water system 2002 annexation fee. Adopted: October
7,2002

Amending the schedule of charges and rules and regulations
governing the electric and water service supplied by Azusa Light &
Water. Effective: November 1, 2002

Amending the schedule of charges and rules and regulations
governing the electric and water service supplied by Azusa Light &
Water. Effective: February 1,2003

Amending the schedule of electric rates and charges for Azusa Light
& Water. Effective: July 1,2003

Establishing a user fee schedule for various municipal activities and
services. Effective: June 16, 2003

Amending the schedule of water rates and charges for Azusa Light &
Water. Effective: August 1, 2003

Amending water system development fees. Effective: August 5,
2003

Amending water system annexation fees. Effective: AugustS5, 2003

Awarding a contract for third party utility bill payment services to
Speedpay and amending the schedule of charges and rules and
regulations governing the electric and water service supplied by Azusa
Light & Water. Effective: November 1,2003

Amending the schedule of water rates and charges to add a schedule
for residential service with fire sprinkler system. Effective: December
1,2003

Amending the schedule of charges and rules and regulations
governing the electric and water service supplied by Azusa Light &
Water. Effective: February 1, 2004
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Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

04-C57

04-C58

04-C59

05-C4

05-C62

05-C69

05-C70

05-C73

05-C93

06-C13

06-C14

06-C62

06-C63

06-C94

Amending the schedule of electric rates and charges to add a schedule
for recovery of San Juan replacement energy cost via fuel cost
adjustment clause. Effective: October 1, 2004

Amending water system development fees. Effective:
2004

August 3,

Amending water system annexation fees. Effective: August3, 2004

Amending the schedule of charges and rules and regulations
governing the electric and water service supplied by Azusa Light &
Water. Effective: February 1, 2005

Amending development project fees and service charges. Effective:
September 18, 2005.

Amending water system annexation fees. Effective: September 7,
2005
Amending water system development fees. Effective: September 7,

2005

Amending the schedule of electric rates and charges for Azusa Light
& Water. Effective: October 1, 2005

Amending the schedule of water rates and charges for Azusa Light &
Water. Effective: November 1, 2005

Amending the schedule of charges included in Azusa Light &
Water’s rules and regulations governing electric and water services.
(Provide shutoff protection for eligible military families pursuant to
AB 1666, the California Military Families Financial Relief Act.)
Effective: March 1, 2006

Amending the schedule of charges included in Azusa Light &
Water’s rules and regulations governing electric and water services.
(Amend late payment charge threshold.) Effective: March 1,2006

Amending water system annexation fees. Effective: August 8, 2006

Amending water system development fees. Effective:

2006

August 8,

Amending the schedule of fees and charges for Azusa Light & Water.
Effective: October 16, 2006
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Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

06-C110

07-C16

07-C36

07-C42

07-C62

07-C80

08-C22

08-C54

08-C60

08-C82

09-C46

09-C52

09-C53

09-C95

Amending the rules and regulations governing the electric and water
service supplied by Azusa Light & Water. Effective: December 1, 2006

Amending the schedule of charges and rules and regulations
governing the water service supplied by Azusa Light & Water.
Effective: March 1, 2007

Amending the schedule of charges and rules and regulations
governing the electric and water service supplied by Azusa Light &
Water. Effective: May 21, 2007

Adopt new water rates. Effective: July 1,2007

Adoption of schedule of fees and charges. Effective: July 16. 2007
Adoption of new electric rates. Effective: October 1,2007.
Amending the street lighting schedule included in Azusa Light &
Water’s rules and regulations governing the electric and water services.
Effective: March 25, 2008

Amending the water rate schedule included in Azusa Light & Water’s
rules and regulations governing electric and water services. Effective:

August 1, 2008

Establishing certain development project fees and service charges.
Effective: August 1, 2008

Amending the Light & Water rules and regulations to add Rule No.
21 regarding water conservation. Effective: September 1, 2008

Adoption of new water rates effective July 1, 2009 and July 1, 2010.
Effective: July 1, 2009

Amending the Azusa Light & Water Rules and Regulations
governing the electric and water supplied by Azusa Light & Water.
Effective: June 23, 2009

Establishing a user fee schedule for various municipal activities and
services. Effective: July 1, 2009

Adoption of new electric rates. Effective: December 1, 2009
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Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

Resolution No.

10-C24

10-C39

10-C40

10-C44

10-C79

10-C88

11-C43

12-C36

12-C45

12-C57

12-C82

13-C54

Amending the Azusa Light & Water Rules and Regulations
governing the electric and water supplied by Azusa Light & Water.
Effective: May 1, 2010

Replacing Electric Rate Schedule “FCA-Fuel Cost Adjustment-San
Juan Resource” with PCA-Power Cost Adjustment” Schedule.
Effective: July 1, 2010

Approving Electricity Rate Schedule “EDR-Economic Development
Rate” providing economic incentives for qualified commercial and
industrial electric customers. Effective: July 1,2010

Establishing a user fee schedule for various municipal activities and
services. Effective: July 19, 2010

Amending the establishment of credit and disputed bills in Azusa
Light and Water’s Rules and Regulations governing electric and water
services. Effective: November 1,2010

Amending the Azusa Light & Water’s Rules and Regulation to
include a net generator payment schedule for Electric utility customers.
Effective: January 1, 2011

Establishing a user fee schedule for various municipal activities and
services. Effective: July 1, 2011

Establishing a user fee schedule for various municipal activities and
services. Effective: July 1, 2012

Approving electric  utility rate schedule “EDR-2-Economic
Development Rate” providing economic development incentives for
qualified commercial and industrial electric customers. Effective: July
1,2012

Amending the electric utility rate schedule “EDR-2 Economic
Development Rate” providing economic development incentives for
qualified commercial and industrial electric customers. Effective July
24,2012

Approving electric utility rate schedule EV titled “Electric Vehicle
Off-Peak Charging Discount” to encourage off-peak charging of

electric vehicles by residential customers. Effective January 1, 2013

Establishing a user fee schedule for various municipal activities and
services. Effective: September 16, 2013
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Resolution No

Resolution No

Resolution No

Resolution No

Resolution No

Resolution No

Resolution No

Resolution No

Resolution No

Resolution No

Resolution No

Resolution No

Resolution No

. 13-C83

. UB-3-14

. UB-6-14

. UB-7-14

. 14-C41

. UB-13-14

. UB-7-2015

.UB-8-2015

. UB-9-2015

. UB-11-2015

. UB-13-2015

.2015-C39

. UB-14-2015

Amending Azusa Light & Water Rules and Regulations to include a
Public Benefit Charge Schedule for Electric Utility Customers.

Amending Water Rule No. 21 Section A-Definitions. Effective: May
1,2014

Amending Rule No. 21, Section D-Request for Relief, Section E-
Notices, Citations, Penalties, Charges, and Service Termination, and
Section F-Hearing Regarding Violations. Effective July 1,2014

Adding a new rate schedule CEM “Co-Energy Metering”, amending
Schedule TOU to incorporate a generation component, and amending
Schedule NGP to exclude CEM eligible customers. Effective July 1,
2014

Establishing a user fee schedule for various municipal activities and
services. Effective: July 21, 2014

Approving revision of electricity utility rate schedule EV titled
“Electric Vehicle Off Peak Charging Discount” to encourage off-peak
charging of electric vehicles by residential customers.

Amending Water Rule 21, Water Conservation (Modifications to
Phase Restrictions). Effective: June 1, 2015

Amending Water Rule 21, Water Conservation (Additional
Modifications to Phase Restrictions). Effective: June 1, 2015

Amending Water Rule 21, Water Conservation (Definitions).
Effective: July 1, 2015

Amending Water Rule 21, Water Conservation (Drought Penalty).
Effective: July 1, 2015

Approving electric utility rate schedule EDR-3 Economic
Development Rate-3 providing economic development incentives
for qualified noresidential electric customers.

Effective: August 1, 2015

Establishing a user fee schedule for various municipal activities and
services. Effective: July 27, 2015

Approving electric utility rate Schedule DC “Electric Vehicle DC

Fast Charging Service” for providing public charging to electric
vehicles using a DC fast charger. Effective: November 1, 2015
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Resolution No. 2016-C5 Establishing a user fee schedule for various municipal activities and
services. Effective: March 20, 2016

Resolution No. UB-03-2016 A resolution of the Utility Board/City Council of the City of Azusa,
California, to amend the Azusa Light & Water water rate schedules.
Effective: July 1, 2016-July 1, 2020

Resolution No. UB-05-2016 A resolution of the Utility Board/City Council of the City of Azusa,
California to amend Water Rule 21, Water Conservation
Effective: July 1, 2016

Resolution No. UB-12-2016 A resolution of the Utility Board/City Council of the City of Azusa
amending the Azusa Light & Water Rules and Regulations (Electric
Rule 91 & Rule 3, D.3 and Water Rule 21, Water Conservation)
Effective: October 1, 2016

Resolution No. UB-13-2016 A resolution of the Utility Board of the City of Azusa approving the
revision of the utility rate Schedule EV titled “Electric Vehicle Off-
Peak Charging Discount” to encourage off-peak charging of electric
vehicles by residential customers.
Effective: January 1, 2017

Resolution No. UB-14-2016 A resolution of the Utility Board of the City of Azusa, California,
approving the electric utility rate Schedule EV-Level 2 titles “Electric
Vehicle Level 2 Charging Service” for providing charging to electric
vehicles using a Level 2 charge.
Effective: January 1, 2017

Resolution No. 2017-C2 A resolution of the City Council of the City of Azusa, California,
approving and adopting a revised schedule for certain development
project fees and service charges.

Adopted: January 19, 2017 Effective 60 days after adoption

Resolution No. UB-01-2017 A resolution of the City Council and Utility Board of the City of Azusa,
California, approving a revision of electric utility rate Schedule RL
titled “Residential Service with Life-Support Devices” to simplify the
life-support equipment discount program.

Effective: February 1, 2017

Resolution No. UB-03-2017 A resolution of the City Council and Utility Board of the City of Azusa,
California, extending the term of Electric Rate Schedule CEM “Co-
Energy Metering.”
Effective: July 1, 2017

Resolution No. UB-04-2017 A resolution of the City Council and Utility Board of the City of Azusa,
California, approving revision of Electric Utility Rule No. 18
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titled “Public Benefit Program” to update and simplify the Public
Benefit Program.
Effective: May 1, 2015

Resolution No. UB-06-2017 A resolution of the Utility Board/City Council of the City of Azusa,

California to amend Water Rule 21, Water Conservation.
Effective: June 1, 2017

Resolution No. UB-08-2017 A resolution of the Utility Board/City Council of the City of Azusa,

Resolution UB-01-2018

Resolution No. 2019-C02

Resolution 2019-UB-01

Resolution 2019-UB-07

Resolution 2019-UB-08

Resolution No. 2020-C01

California to establish a Power Cost Stabilization Plan (Note: This is
reflected in PCA in all electric utility bills rendered to customers as of
July 1, 2017)

Effective: July 1, 2017

A resolution of the Utility Board/City Council of the City of Azusa,
California, to amend the Azusa Light & Water Electric Rate Schedules.
(Amend Electric Rate Schedules)

Effective: July 1, 2018

A resolution of the City Council of the City of Azusa, California
approving and adopting a revised Schedule of Fees and Charges for
various municipal activities and services.

Effective: January 22, 2019

A resolution of the Utility Board/City Council of the City of Azusa,
California, to amend the Azusa Light & Water Electric Rate Schedules.
(Use of Customer Charge instead of Minimum Charge)

Effective: February 1, 2019

A resolution of the Utility Board/City Council of the City of Azusa,
California, approving Electric Utility Rule No. 17 “Supply to Separate
Premises and Resale” allowing the resale of electricity for charging
electric vehicles.

Effective: July 1, 2019

A resolution of the Utility Board/City Council of the City of Azusa,
California, approving Electric Utility Rate Schedule “EDR-3 Economic
Development Rate” providing economic development incentives for

qualified nonresidential electric customers.
Effective: July 1, 2019

A resolution of the City Council of the City of Azusa, California
approving and adopting a revised Schedule of Fees and Charges for
various municipal activities and services.

Effective: January 21, 2020
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Resolution No. 2021-C01

A resolution of the City Council of the City of Azusa, California
approving and adopting a revised Schedule of Fees and Charges for
various municipal activities and services.

Effective: January 19, 2021

Resolution No. 2021-UB-01 A resolution to amend the Azusa Light & Water Rules & Regulations to

Resolution No. 2022-C01

Resolution No. 2023-C01

update the business practices of the Water and Electric Utilities,
pursuant to Sec. 78-38 of the Azusa Municipal Code.
Effective: January 25, 2021

A resolution of the City Council of the City of Azusa, California
approving and adopting a revised Schedule of Fees and Charges for
various municipal activities and services.

Effective: January 18, 2022

A resolution of the City Council of the City of Azusa, California
approving and adopting a revised Schedule of Fees and Charges for
various municipal activities and services.

Effective: January 17, 2023
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